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A Study on Records Management in King Mongkut’ s Institute of

Technology Ladkrabang
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ABSTRACT

Title : A Study on Records Management in King Mongkut ‘s Institute of
Technology Ladkrabang

Student : Mrs. Jaitip Chantarachode

Level of study : Master of Business Administration

Major : Business Administration

Advisor : Assistant Professor Apisit Kaewcha

Records are a significant element in every office. At an initial state, a newly
established office did not attach much importance to records handling. When the
office’s operation was carried on for a long time, the quantity and importance of records
as well as the problem of records management increased. In order to have the records
managed efficiently, a study of records management in King Mongkut ‘s Institute of
Technology Ladkrabang was conducted. The study aimed to scrutinize policy, records
implementation system, including problem status, and to find out opinions about solution
to the records operations in King Mongkut ‘s Institute of Technology Ladkrabang. The
sampling group for the study was administrators, records authorities, and general affairs
officials, totaling 175 persons.

The findings indicated that the administrators’ opinions about policy and
system of records operations obtained the full agreement. The most interesting point
was to set up the same system to handle the records in the Institute for the ultimate
efficiency in implementation. The sequential interesting issue was to make records
operations manuals available for the officials of every division to follow in the same
practice. In the comparison analysis of the level of the administrators’ opinions, it was
found out that the administrators of different sexes, positions, years in office, and
educational qualifications, had no difference in either policy or operations system. The
exception was that only the administrators in different divisions had different policies

and operations systems. As for the officials’ views on problem status, the opinions were



moderate. The interesting point was the insufficient and unsuitable location of records
storage. As regards the solution to the overall problems, the officials' opinions received
the full concurrence. The interesting issue of the solution was that the records should be
preserved in the same standard by all divisions of the Institute. On comparison of the
officials’ views, it was noted that the officials of different sexes, positions, years in office,
educational qualifications, and divisions, had no difference in problem status and
opinion about the solution.

Based on the study, it was recommended that King Mongkut ‘s Institute
of Technology Ladkrabang should develop all different records operations systems into
only one system. Also, the Institute should pay attention to establish the records storage
system as the standard system by probably keeping in the centralized records center or
applying an electronic storage system to store the records. The reason for setting up

the same standard system was to manage the records in an efficient manner.
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