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ABSTRACT

Title : Factor that Effect Consumers’ Perception and Attitude

toward Reducing Pollution Plastic Package in Bangkok

Student : Mr.Surachai Wasuthawat

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Assistant Professor Apisit Kaewcha

At present, the business competitions have been more intensive. The package
has become a one of marketing strategy. However, the other attitude that business has
been interested for improving company image is “environmental marketing” that brought
by business to apply with package strategy in order to reducing poliution problem.
The plastic package is the biggest market share comparing with other package, therfore,
it will be needed to study the factor that effect consumers’ perception and attitude toward
reducing pollution plastic package.

The objectives of study are to acknowledge many kinds of factor, advertising and
public relation that effect to consumers’' perception including knowing consumers’
attitude with plastic package usefulness, the qualification of the other package that may
replace plastic package and the way to reduce environment problems by the producer
and consumers able to do by themselves efficiently, this study using the data that
gathering from 392 sampling of quationares in Bangkok.

The result represented the consumers’ perception from the stimulation factors
is in the moderate level, the recycle plastic package is the most consumer reaction,
the television is the most liaison of communication and information, the consumers agree
with plastic package usefulness and also agree with the recycle package is the best of
reducing pollution package. For the replacing package must be harmless, able to be

digested and also cheap price. For the efficient operation of the producer, the consumers



agree to use the reused plastic package, and the consumers also agree to reuse more
plastic package in order to protect the environment.

The conductor suggestion is the producer may use television for advertising
about reducing pollution problem plastic package or use other liasion that is cheaper
expence than television for example sale promotion and public relation. The plastic
packaging qualification must be safety in first and if the production price may go higher
by using reducing pollution problem plastic package, it should not above 5 percentages
from original price, producer should design the package that able to be reused and
should develop the package continuously.

For stimulation factors for sale promotion that making different level of
acknowledgment into different level of consumers age, the producer should realize
different kinds of sale promotion that able to reach consumer satisfaction in order to put
the right strategy into market and the producer may use the package for spreading
production information to the consumers that interesting with package that mean
reducing advertising cost.

For the consumers side specially on good education must recommend reducing
pollution methods to close persons by presenting with real actions and the concern
organization side should be more advance systems in order to gathering information and
also present pollution problem and solution about ‘using the reused package into the
public.

The next study may be studying with other packages that is second market share

under plastic such as paper or glass.
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