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ABSTRACT

Title . Consumer Decision of Car Purchasing in Bangkok
Student . Mr.Suwat Winijpreechakul

Level of Study : Master of Business Administration

Major :  Business Administration

Advisor :  Associate Professor Sinee Sunkrusme

As Economic crisis during year 1998 to 1999, vehicle sale volume in year 1998
picking down by 38.4% in 1997 and decreases by 60.3% in 1999. The consumer's power of
buying also reduced therefore production situation and industrial market destroy together.
However the government supported and serve in automotive industrial by changing and
developing policy according investment, production and privilege with car manufacture and
the economic situation in domestic have a trend picking up and effect to car sales volume
in 1999 by 51.6% and growth continuously in2000 by 28.3%.

The objective of this research is studied about the factor which influence in
consumer’'s willing to pay. The results of the study can make the car manufacturer to
understand a qualification requirement of consumer. The research had been done by
collecting data from various sources and interviewed consumer at Bangkok area from 5
metropolitans.

The results had revealed that the most of the consumers are preferred buying cars
from dealer. Type of vehicle is 4 door sedan and the color is red, transmission gear is
automatic system. Although the most of consumers like to buy the first car that has a
capacity of engine between 1,300 - 1,600 cc. but they will like the second car to be around
1,801 - 2,000 cc. and still select 4 door sedan. The result also had revealed that the most
importance factors are performance of engine and safety that influence in car purchasing

decision.



The recommendation from this research are as followed: The manufacturer should
develop the engine performance and must aware of the standard of safety to make sure
while driving. Regarding pricing, dealer and distributor should revise their price down from
existing price. Furthermore, the consumer is interested to search information about the new
cars from exhibition and magazines therefore, increasing consumer's perception that
influence buying decision, should concentrate on sales promotion by add security alarm

and air bag in the new one to stimulate consumer purchasing behavior.
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