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ABSTRACT

Title : Consumer Behavior towards Instant Tea Drink in Bangkok
Student : Mr. Kosol Trisuchon

Level of Study : Master of Business Administration

Major . Business Administration

Advisor . Assistant Professor Nittaya Sittichoke

Instant tea beverage is a kind of instant beverage that suits with present life
style. Because it is convenience to consume and suit with social life style that success in
the foreign market. Liverbrother (Thailand) Co., Ltd. The tea beverage distributor of
brand “Lipton Ice Tea” import them to supply for modern consumer age 20 — 35 years
and that has the effect with black tea market to be growth. At the present, the market
value of instant tea beverage is around 160 — 200 million baht per year. For the growing
trend of tea beverage market , it is interesting item to study the consumer behavior to
Instant Tea beverage. By thbe methods of collecting the related data and consumer
interview for 288 peoples around the outside, middle, inside of Bangkok metropolitan
area.

In this study, most of consumers are male, Single, age around 20 — 30 years,
graduated in the Bachelor, income per month is less than 10,000 baht. The most
popular brand of consumers is Lipton Ice Tea beverage. For the pleasant type of Instant
tea beverage is Lemon tea. The most reason in consumption is taste pleasure and
feeling fresh. The most dislike type of Instant tea beverage is tamarind tea. Most of
consumers are uncertain time consumption. They always consume at home. For the
place of consumer shopping is retail store or minimart. Because of the reason are near
home or many types selection. They shops to suit with their consumption. When they
couldn't find their types and brand need, they will change to consume the others
beverage. The first time consumption of consumers is to test by themselves. The

important reason of consumption is thirsty reduction. For the pleasant sales promotion



is cost reduction. They always know tea beverage from TV media. If the cost is higher,
they will reduce their consumption. If the cost is lower, they will be normally
consumption.

For the suggestion of this study, there should be increase many types of taste
and improve the taste to suit with the consumer need. There should be improved the
packaging for convenience. For the price, the product should suit with their quality, the
reasonable price will attract the consumer to increase their consumption. For the
channel distribution, it should be enlarge, by the main channel that is retail store,
convenient store, minimart and autoselling machine because these shop are
convenience to shops. By the sales promotion, the consumer should have chance to

taste, advertising by TV media will attract the consumer needs.
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suuLL PRI U 99
(WA nsziles LA TIANAIARN  NABINTTAE UH.T.
¥ 1] 22.22 11.81 4.51 13.19 51.74
PIATN 29.17 5.90 1.04 12.15 48.26
EREY 51.39 17.71 5.56 25.35 100.00
ANFINUINT 2 mmﬁwﬁuﬁ?zudﬁqmqﬁummﬁﬂﬂﬂ%ﬂummﬁnﬂ
ArienAsalunniaing 794
2] anndn 1 dled - dlaviaz 1-3  ddaviar4-6 dlaviay
Fiansa n¥a afa 6 AxeTulyl
(;'i’m')"l 201 1.88 1.50 1.88 1.13 6.39
20-30 1) 27.07 29.32 4.14 1.50 62.03
31-401 10.90 4.89 3.01 1.50 20.68
NN 40 1 5.64 4.14 0.38 0.75  10.90
PR 45.49 39.85 9.40 4.89 100.00
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aqndesaflunisusine

79N

NM9ANIN N1nna1 1 Al flaviaz 1-3 &laviar 4-6 dilanvias

sanss 2 e 6 Araavly)
sndnanByoyn 8.27 6.02 3.76 188 2030
YsenAnsnaulane 4.89 5.26 3.38 0.75  14.66
aFouoyn 5.26 4.51 0.75 113 11.65
Wstyoyrssuasganin 31.95 29.32 4.89 1.88  68.05
T 45.49 39.85 9.40 489 100.00
ANSINHUINT 4 AnuduRUSTEnI M ANI U UL sdus TN Te

Uszinnasanisduainningans FRHY

N5ANEN MR NSANLBINUA  nsuanviauan  nnsgedugdan

1o welunedn gesswAn  iedlee
fndnssdudisualans 210 2.10 0.70 0.35 5.24
SsunAnwnaulany, - 6.99 5.24 2.10 070 15.03
o
ad. , ayFyeyn 1.75 6.99 2.45 0.35 11.54
Sryoyesuasgendn 35.66 21.33 9.44 175  68.18
U 46.50 35.66 14.69 3.15 100.00
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ol
ANUNN

-

friFlnatiantising 793
81N it e qwefndifer $wewns Fudlan
ANATINAUAN Aum

UnGauninAnn 1541 1.88 5.64 752 1015 406
ganadausia 9.4 12.41 2.63 8.27 37.59
WHNULTEN
FusnTnng 1.13 3.76 0.38 1.5 7.89
Ffidmna 226 113 1.13 1.5 7.52
wdfiuiTefudn 2.26 113 0.75 1.5 6.39
ERBY 30.45 20.3 10.53 20.3 18.42 100
FN91aHUANT 6 ARSI B0 lunsie

ﬂ?mrum?%amﬁm%gﬂw?auﬁu 294
27In 1-61@/  wnndn 6 1an/ Tustiulania/

nazfleundes  neflevndes anuiinge

UnGeuwaindAnm 16.96 0.35 22,61 39.93
ganadousia 4.24 1.06 4.59 9.89
WHNULTEN 14.49 1.77 11.31 27.56
Fusanig 2.12 0.35 6.01 8.48
f§idmna 2.83 1.77 3.53 8.13
ustiu 1.06 0.35 0.71 2.12
Fudna 0.35 0.35 3.18 3.89
794 42.05 6.01 51.94 100.00
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ANdasAflun1rLsing

90
meuldramau wnndn 1 dlaniay dlaviar dulanviay
Slanirenfs 1-3a% 4-6a% 6afaull

AN 5,000 LN 13.91 1128 4.51 1,50 31.20
5,001 - 10,000 un 15.79 17.29 3.01 2.26 38.35
10,001 - 15,000 v 4.14 564 0.75 0.75 11.28
941 15,000 LM 11.65 5.64 1.13 0.38 19.17
FRBY 45.49 39.85 9.40 4.89 100.00

d o U a’ ' o
ANTINUINT 8 A NANRUsTE I lFTudnuilunsusina

aniiieanitng 794

e lisaman fithu e mlulefunfifer Fuenwns Fudndans
easTnaud Hilun

Fﬁ’]ﬂ'jq 5,000 12.78 1.50 4.51 6.39 7.14 32.33
5,001 -10,000 U 11.28 9.40 3.01 7.52 6.77 37.97
10,001 - 15,000 um 1.50 4.51 1.13 2.26 2.26 11.65
15,001 - 20,000 0.38 1.88 0.38 0.75 1.13 4.51
20,001 -25,000 umwm  1.13 1.88 0.75 1.13 0.38 5.26
g4na1 25,000 U  3.38 1.13 0.75 2.26 0.75 8.27
U 30.45 20.30 10.53 20.30 18.42 100.00
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BununsterndiagUnieunn

29U

eliviainan 1-6%99/  {INN91 6 18/ ?Tu@ﬂﬁu‘[ﬂn'm/
nsrflavnges  nsstlevnses anwuinge

RN 5,000 LW 10.95 0.71 20.49 32.16
5,001 - 10,000 LW 15.55 1.41 20.85 37.81
10,001 - 15,000 LN 5.30 1.41 4.59 11.31
15,001 - 20,000 2.47 1.06 1.77 5.30
20,001 - 25,000 UM 2.83 0.35 2.12 5.30
Q\ln'i’l 25,000 U 4.59 1.41 212 8.13
et 42.05 6.01 51.94 100.00

A - « 1 o [ 24 H -
ASIHUINT 10 ANFURUFTEuITIadafusAiLga i lunnsuiine

aownngusinadieuniing
293
e vy it e qUwleRindifia Fueiwns Sudnldn
WNAITNRUA flunim
¥n 040 1.10 0.40 0.40 040  2.60
thunaw 1090  7.10 1.50 9.40 530  34.20
tas 1950 11.70 9.00 1020  12.80 6320

79U 30.90 20.00 10.90 20.00 18.40  100.00




79
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AISIEUINT 11 AnudNRusTendaliadfusAiugluuLreInisdaaTunisene

Uszinn189n138AUATNNTUN 39

$1AN SYA NITAATIAN NITANALBNAULA  NIsUANYTaNON NNTEeTudou

elusAdn asEaNan wetalaa

qn 0.70 1.40 0.40 0.40 2.80
1unana 11.90 16.40 4.50 1.70 34.60
et 33.90 17.80 9.40 1.40 62.60

ER RN 46.50 35.70 14.30 3.50 100.00
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ATANUIN .
mmegﬁunﬁmﬁm‘ﬁqmmunesu
#1659

1. 4auIg

1.1 mmgmmﬁmﬁmwfgmmummﬁﬁwum ANANLIUETIABINTT GUANHE NTUT
1599 U300 WFRRIVINE UAZAANN MENFIBENLAINUATIARY LAXNNIATIARBLILAS
NITUATIEVTIN

1.2 NARITUNARITUI qmmumwﬁ%’mwwmm (black tea) ﬁ”lﬁmnﬁwmﬁﬂqn‘lu
Uszinlnewindu bissunmaiafianann@ueen (decaffeinated black tea) T7lu

(green tea) uaranadnFagy (instant tea)

2. uniisny

v
& «l o

o g; = [ & ‘3“
pNMINBgaIAT IR g e RAsig g unsTil HAwsialuil
2.1 90 (T7859) munete wansnemidaindauniuludeu sessaunludalisg uay

3 alv U ] L% ai'ddl a1 = - = - « .
nﬁu'luwmaﬂuﬂgmmmu-mmd'mwqunmmamm ANNALAE TUUTE AUU. (Camellia

sinensis Linn.) detihwnihlfdeusa (withering) wasauanaauazdiausia  (crushing.,

tearing and curling) Wdausin (fermenting) WinaAnausalaniy uazaulium
s R
3. ATANHUENADINIG

3.1 Aruanwuzvialy
3.1.1 saaiianwnusiiluluanuiy visedouaslusiurandlududnvdallun dzein
UmAndanlantasuln 4

3.1.2 SBHAUNAANABNANANNEITHTNR
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3.1.3 fiaafinauianizanussanaArasn Lifinsdgusediaanduau
3.1.4 NI 1RRINNAUTARNIZTRITIEN
d‘ aca v 1 2 } 4 d' ] o [ 24 '
Wanmasaulagdiliazuuuainde 9.1 ufr AzwLRETRIRAazAntL dinald
74 U °l d‘ hd v v = ‘#’ 2
Haandiazuuusgainmuald  uasAeIATILLRALAINAZIUUIANTRIEAIIREBLYNAY
litfaandn 70 Azuuu
3.2 N91Aed
pavlinunisRadle o
nazngaageuWfiFnnude 9.2
3.3 ANANRTUEN AN
sautlulunuiniuuslunisenuani 14

< o
ANTNHUINY 14 AUANBTUSNN GH

(18 3.3)
$18N"19N ATUANITUE N | ANRAdaL
NNUR
Wifimnude
1 |AaNTu fauay T 7.0 94
d‘ v vy :’ t 7 v ‘0’ o’ dl
2 |anshanmlafaatiifeu Fasazaesunmintiaay
L 4

wrr

aiviaeingn 33.0 95
3 |Idvianns Fasasuadtiaminilaauiuia 450175 9.6
4 [ arateun Seser1eainminaeatniaung

Waauwis Litasndn 45.0 97

1 v n‘l :’ -

5 ANAradNasanedn (Aadly KOH)

fpuazaaaidnmindiaauiuia 1.0 3.0 9.8
6 i fldazaralunie fasazaaninminiieauuia

Tadu 1.0 9.9

$ %3 ’0‘ o d‘ L 4 o

7 |nn Fesazaadiimindiasuuialuiniv 16.5 9.1
8  [nnau Fauaz laitiasndn 2.0 9.1
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4. gUANHUL

qranorWidullaunnsgun@aiusignamnes AMMUAgIANMUEI8I8MNS

NIATFNUATI NN, 34

5. MTULUTY
5.1 nMausiidussqsiasazain wia Ualdadin amasofiuinenaulils

6. Usnou

:‘ o ool ] 1% (R 4 ts' v:i'
6.1 uningninussqluusaznisuzussy sashitiaand ey linaan
G
7. IATAIUHNELASRAN

74 aambidullssnasgundainsigramnsg  Auusivialiineaiuasin

[

dwiundafusignamnasy nesgwaTh Nen. 31 uarlidanudszniAnsensasangnsn
4 d}
qa199a3etaan
‘=‘I t ] L ;73 = o al Aﬁl j 73 -l
7.2 AinusussqEnuiasetiessiasiiies Snws wraATanauditaiBn
173
sia AWl daiau
d‘ - s L
1. TONRANLY]
aﬂ' [ A o -~ -l o v A
2. \ATRIMNNENITAY WarTagin Wialswanunvin wiananiuis
3. vwingns 1unfuvzanlaniu
4. \haw uardinmn
Tunsainldnsnssmadian deafinauminaasaiunimng
7.3 fiwdainsigrarvnssuiidulimnunnsguil azuanasieananinsgiy
v ]
nanfnusigramnsniuld  dedeldfulueyninainanenssinisunsgusEaie
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83

8. NMTTNABLNURSINUNAARY

o \nl a1t ¥ /
8.1 AuVNNeTeAR I Nensaluil P

: = o a X P o " e a
8.1.1 ?u NHIENN ‘ﬁ'WNVlNﬂﬂ‘ﬂutﬂﬂuF’]mﬂnm’m:ﬂﬂ'\\’Lﬁﬂ"lﬂu“ﬂzua"f’iuuu@lﬂ

AT ing
8.1.2 TUNAfUMINETIN AMuaumiae N TuELTInea i 1 Ju
8.1.3 TuIAFmaLIMNIETN f-i"mfmﬁq@ﬂﬁqﬁﬁnﬂﬂnmniummmcN datumea
Afil
8.2 nsnsetuazineneiEadulEILlUR s gt isase i vie
analfununistnat i muRR L A AT st musld
8.2.1 MednAlating
8.2.1.1 maurussawaliiu 1 Alaniu Widnsednlnedtquanudn

o ]

it ﬁﬁﬁ%’u‘lu@utﬁmﬁum'mLmumﬁ’nﬁoﬂzmmmwmnﬁ 15

8.2.1.2 mgusussamafiy 1 dlaniuie 20 Alanfulidnsiaatinedsds
N%imﬁmwfﬁﬁﬁu’luiut?ﬁmﬁumuuuums‘ﬁnﬁoﬂﬂmmﬂmmnﬁ 16
ENHUANT 15 wrun s et NA ML Tz LT

aqunalaiiniu 1 flanu

(fin 8.2.1.1)

TUIATY TUIARIEN
MUEANTUTLTIY | WNENITUTLIITY
Lidiu 25 3
26 T4 100 5
101 9 300 7
301 T8 500 10
501 09 1000 15
1001 09 3000 20
Faud 3001 aull 25
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P= ] v o ' ° o«
ATTINNUINT 16 lLNuﬂ'\?‘ﬂﬂW'J@En\’ﬂq“?i_lﬂq‘nuxlﬁi‘"}

qu atniu 1 Alaniu fa 20 Alanfu

(10 8.2.1.2)

WA TUNARIBEN

MeN ULy | eI
U399

2t 10 2

13\ / / 25 3

26 T4 100 5

faud 101 Tl 7

8.2.2 FnFTLNARLITN
snsaatweeninluBuanin 4 fuainusasnausussnidainnisdnsiaating 1
wnsuiuliinndnliidasnda 600 nfu duiawinline 600 nFu Wdnsetnuinlneds
v L 2
duanjugaiuivanldiuaninawsienis uivhetweandugiudiunia ) M ussq
] ¢=; L o al | VRN < | A Ve o
wiazdauadlumrusiazanawia uszansainnauldle tandin asaraleTaddnsia
] $ :’/ o i da’v (% [ o o ] dl 3 e 3 o
a9 WiautulRaulindnsinatng Wsnetdruninilnsasdeuuazdinsed Tnaldsin
atqlutanqndn 50 nfu dwmduntenseagaudnineinll uasldmnatnalivasandn 100
o © o o « =i ﬂi 8 al yya; ﬂ} 9 -3 v [
nfu dAmiunsiessinauail Amdeanassdaulvidiinaedeadiulfidundngu
8.3 INTUNARAU
o/ ] Ad ° - 'S v ¥ 1.2 raj
greematmainlnsagauuasiiamoininda 9. udsassanilulumainoein

v 2/
Amunluda 3. Aaaztindrmneiurinduliniuuinsgiuil

9. NMFASIAADUUALNISILATIEN

9.1 anmuznall

9.1.1 \Arasiiauargunanl
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9.1.1.1 aedaaindeansuilenidemuindeuiiiiund anugi 1 vite
snlndiAea
9.1.1.2 fordmavndaansuianiderunnedeumun® 2 wWennalnd
VAEK
9.1.1.3 ¥hndu
9.1.1.4 unaawaaalsd (pasteurized milk) ¥FBUNAAYOTA (UHT milk)
9.1.2 AnmTeNFaating
Fasratalngldsnmdausesming 2 +_0.05 niusern 100 GNUANTURINAT
9.1.3 FRLsiaeaninm
9.1.3.1 Windanaandas (mude 9.1.1.1) TFaunafuudamialdsanatingg
Flfadll  Suwiisduienscludafivionliig sz ludaesesiniivaudas
Uszuany 4 B 6 Dadwme Tarh 719l 6 wnfl Furnafildtnunsunsansasasludos (AN
fa 9.1.1.2) FelFantinfeuudatuiuaumun nelilflusRaadlufen mannaeh
fat viannguaninanlnsadeunmAnEnLAANIR 17 uas 18 sel]
9.1.3.2 wrtulnaugnun
T ARaiude 9.1.3.1 ufaFnmiuilagldunanude 9.1.1.4 2.5
QnUNAMIURINAT FiavinT 140 qnunAfiuRun aulidai amadsanimvdsdinu
ANANTT 17
nsamaeLaylinadngailegnmnseniansamnaagsswiv 65 fa 80
AATAT e
9.1.4 3amsadau
9.1.4.1 fmsasaaviznavdangiiandiunglunimmesavetnaien 5 Au
nnAauazuaniuna uariazuuninegdase
9.1.4.2 waninturinns Wazuuulunnsasiagay
1. NIMIIRABLINE URSNINTT AINANTNT 4
2. NIATIRABLANTY ANANAITIIEUINT 18
9.2 N9iRad
WeLlszanns 0.5 fe 1 NFUAIILNTEATENIE NUNTEANENsaRdMARIUERaE W

2 [l ‘°’ =) v 1=lal o A( < Y o
KNAANANNNTEAENTAN NN A Nt aILUNTsAEnsaanatlan mm‘luumnmumu"lm‘nm



v
LUNTZANENTBITIL

= ar [l dll a L3 o =
9.3 NMTATUNAIBEIUNDIUAT SYATUANHTUSNLAN

uasnet IazidsnauiIuuiTUnm 0.6 HadmAT (US. Sieve No.30)

AN 17 NTATIREOLTIIURENINTGT

(48 9.1.4.2 (1))
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ADUANITUY ANNABINT nouem | Azuuuan
NMUA 4n
Huaulrla
ar - [ v = [ L 72
ANWIUZURTATBITING  |ANEUSIAZIUIA INALALNAU W 15 7
n7a1 AuiAadinaanAI@Nani a1a
Huapnideeululy
NAURNIZUBITIHS 10 5
o/ C ¥ a’ ,{
ansruzuardraanina [auialndideeiy diinaeanum 15 7
o ¥
15190 18 NNTATIRARLINIITA
(12 9.1.4.2 (2)
ANMANEOLY AYINGIBINTT AZWLULAN | ASUUURATERA
Nuan iy
n‘i cal : 1= Al
nay nauvaNredN ludnauwlanaex 10 5
74 AT} 10 5
NAUTALANIY NAUTATRITIN 20 10
(characteristic flavour)
. ¥ X 4 rx
ArewANuN la& uIAIALAY URTEIAUAMHAITY 10 5
1%
AvAuFNUN AUIAIALAIDENUIA 10 5

9.4 ATy Weseimadsnnvua s AOAC (1980) 48 15.038 (visadie 7.003)

]
aala o

9.5 g1snanalasaeinfauliiaszinudsfinauualilu AOAC (1980) 48 15.039
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9.6 Wianne Wiaszinudinnimuualy AOAC (1980) 48 15.040 (visada 31.012
w3ade 31.013)
9.7 Wazateun Wmssimudsiiniwunly AOAC (1980) 4o 15.041 (dada

31.015)

°

9.8 Aruinreuimazateis mmainadiinwusly AOAC (1980) 4a

15.042 (vsada 31.016)

9.9 whliazanalunse WA einnadafinawuslu AOAC (1980) 48 15.049 (irada

7.065)

et

9.10 nuWau 19T =imNNdEH

fnuua i AOAC (1980) 48 15.051
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