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ABSTRACT

Title : A Study of Behavior Internet Users on Internet

Commercial in Bangkok.

Student : Ms.Pimonrat Praditjarusopol

Level of Study Master of Business Administration
Major : Business Administration

Advisor : Assistant Professor Rangsan Nochai

In the present, the number of business that use the Internet as marketing
strategy—not only goods and services presentation, but also the advertisement to the
target group--is growing up rapidly. They take the Internet as their solution very
seriously. From that situation, it is the reason why | study in A Study of Behavior Intethet
Users on Internet Commerqial in Bangkok. The objectives for this case study are To
study the behavior in using the Internet Services.To study the behavior i_n the
acknowledgement on the Information and Advertisement on the Net.To present the How
to use the Marketing Development on the Net in order to be used as a channel to the
target group and To be guidance for the marketing people and/or the product owner to
analyze and set up the target group, and to prepare the marketing competition strategy.
The research methodology of this case study were descriptive and exploratory based
on the data gathered from interviewing 400 internet users in Bangkok by questionnaires.

The results of this study found that most of sampling data is using the Internet for
communicating with others by E-Mail. And the rest, about 148 sampling data or 37.47
percent, are surfing the Net about a few hours per week for reviewing the advertisement.
The most interesting goods and services for sampling data are Art, Music, Theme and
Box Office. And the most advertisement that sampling data interested in is the out-look
of the corporate home page, and they always go to the related links of that home page
to find out more information on the goods and services. There are some remarks
regarding to services on the Net from sampling data. They comment on the speed of
retTieving data that is a very crucial factor for them. And most of sampling data has

agreed that the information and advertisement on the Net are not affect on their decision



on purchasing goods and services at the moment that they are surfing or later. Refer to
analyzed data, some suggestions have been raised which are the goods and services
that posted on the Net should be communication network services. Because most of the
sampling data are using the Net for communicating to the others. The content of the
web page/site should be upgraded regarding to the details of goods and services. In
order to speed up the data retrieval, the details of graphical image, and animations

picture should be reduced. The faster speed that web site has, the more users come in.
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NMINEAEAEIN NIUNN 11,226
Stamford International College Lw'nm‘é" 199
South-East Asia University NIUNN 5,255
AmAnEALATLNY NN 17,983
nendurilans UATAIEITNIIS 605
AMANENRENBNNTAN NIAUANN 22,663
Thongsook College NTUNN 510
] Vongchavalitkul University uATITATIN 4,709
a9 1,412

Yonok College
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