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ABSTRACT

Title : Consumers' Attitude and Behavior toward am/pm Convenience

Store in PTT Gas Station in Bangkok Metropolitan Area

Student : Ms.Orachon Ouiyamapun

Level of Study Master of Business Administration

Major : Business Administration

Advisor : Assistant Professor Sirijanya Kuawiriyapun

At present, the retailing market of gasoline has been in the state of imbalance of
supply and demand given an intense competition. In order to increase market share, most
of the gasoline retailing station have provided the convenience stores in their gas station
to attract consumer's interest. It is therefore interesting to study attitudes and consumer
behavior toword convenience stores in Petroleum Authority of Thailand (PTT) gas station
in Bangkok. The objectives of this research were to study toward am/pm convenience
stores in PTT gas stations in Bangkok. The results can be applied as guidelines for
competition and marketing strategics. Data were collected from various and questionaires
using interveiw technique were distributed to 280 consumers at am/pm convenience
stores located in ever PTT gas stations in Bangkok.

The results showed that am/pm convenience stores in PTT gas stations in
Bangkok are operated under the supervision of PTT. Mart Co.,Ltd. a joint venture
establishment between am/pm (Thailand) Co.,Ltd., Petroleum Authority of Thailand, and
Thippaya Insurance Public Co.,Ltd. The company also plans to extend more convenience
"Stores by granting franchise to those who are interested in this business. PTT. Mart Co.,
Ltd. supports its franchisee by helping to operate and design the store including the
operating system. The operators will be given handbooks on how to operate stores in
order to attain the same standard. Furthermore, results from consumers' attitudes toword
am/pm convenience stores in Bangkok revealed that most of the consumers' attitudes on
general quality level are high which are included consumer's convenience, good services,
reputation, appropriate location, good atmosphere and decoration, and convenient

lay out; but in a medium level on standard quality, appropriate sizes, variety of product



items, and resonable prices, whereas attiudes toward sales promotion are relatively low.
According to the survey on consumer behavior, the results indicated the most of the
customers used the service alone and they intended to buy some products and fill up the
gas. The most popular service hour was 12 a.m. - 6 p.m. The customers used the service
more than 7 times per mounth and they spent about 51 - 100 baht per time. The most
popular product was soft drink and the main reason in using the service was that it was
closed to the cutomers' house and workplace.

The recommendations from this research are as follow: for the marketing
guidelines, am/pm convenience stores in PTT gas station in Bangkok should give
attendtion to the store improvement by designing and decorating the stores to attract
customers' interest, improve quality of the product, and provide appropriately
distinguished product items. The store operators should also advertise and promote its
unique strength in service, investigate and evaluate the operation, and examime the loss
and prevention. Franchisees should consider the store location firstly and study the

operating conditions and benefits carefully.
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a7 s le
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1flnagancls (What does the consumer buy?) iAo uieans uDRefinana

¢

2.

2>

| 14
<4 - L~

T8 (Objects) TfiRanalszlumFgslnafesnisanaud unmaRitesdilsznautas
duA1  (Product  component) LLﬂ:ﬂ‘]’]NLLL‘IﬂEi’N“?iLMﬁﬂﬂ’J"’]@:LL‘ZN‘ITu (Competitives
differentiation)

3. vlufailnededa (Why does the consumer buy?) \uAnonuiftemsuis
TmqusvadA (Objectives) lumsTevieldiinsdudn iaauasrufiasnisrasiilnanag
Frsnemeuasimidsinaniiiasdnnetleduiifavinasenafinsmunisiene Tasuneluy
whatladanedningn dadenadinnuarimusssn uarlladaianizynna

4. \psiidauganlunisda (Who participates in the buying?) umanuitensa
LMUNIBINGNANY 7 (Organizations) TiavanasenisdedufnideldiiEninlseneusan
{33 dilavana dindulate (e uasdld

5. Q'U?Tnﬂ%mﬁﬂlm (When does the consumer buy?) lusranuiensuielanig
lunnsia (Occasions) Aukvidanistiu 1 iudasggnialarat daefularacinen 4asm
vizalan1aRiAmsa o

6. g’{u?fnm%ﬂﬁ’lm (Where does the consumer buy?) lusaoniitensuiaaniud
(Outlets) ?{éu?“tnm:‘lﬂ FainnieranaasiiasAnmiasntameniss s ine A
\iss Feassn@udn quefnfiin Aaneas Suanaeesds sy

7. cﬁu??nﬂ%aﬂf_hq”l? (How does the consumer buy?) Shufnouitensutetuney
lunnsindulada (Operations) wsznavfas nsfufileymn nnsdumadaya nisdsediunania

v 4
\wan masindnlate wazanuidnnmendinisde (Fassu uavAtue, 2539: 107-100)
~f s - 2
NEJUAsHIMLUNGANTTHEUTINA

pauuLwgBinssugL3lna (Consumer behavior model) WlumsAnwtamggalaniinli
a o d’ll - [ %9 L4 =l AI 1 o . 13 . tJ ° 2 a
anssindulatendnieg TnalqaiEusuainnisifiagensesdi (Stimulus) WinliAnAA

siaanns Aenszeutinudunluranui@niinAneaedda (Buyer's black box) WRtLiaiaunaas

Y o < v

o A ] } 4 L a y‘g Yaor & o as
aaagnamisaganeliaunsonanziuldl aufdniinAntesdreacladfuaninaaindnm e

o

' !.ad’l’ v = 93 ' A o uﬁ
AN 1 g N ] u.m%ums‘muﬂum'ﬂmmﬂ (Buyer's response) ﬂﬁ‘ﬂﬂ']i‘ﬂﬂaul@‘ﬂ’ﬂﬂ;l"ﬁﬂ

(Buyer's purchase decision) (mwﬁ 1)
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, a & ! ) \T
1. ANzl e1aaziinTuedaInneluine uardanseiuainatauan tinnisaanm
pravaulauardn@anszgunisuen e lWdustnaiarusiaanendaie fansysutiadniu
- ¥ X 5 a a -1
wngalaliifianistedud Feenaldwgqalatedumana uarldmnqeladaduAsnefly
Anserunieuanilsenausat 2 douda
1.1 ANTHunINIAAIA  (Marketing  stimulus)  1fugenssauntnnisaana
y o avad y y da 3 o
ANNNTNALIANUATSRIAR IR dudensziunineadasiudoudssaumenisnain
(Marketing mix) Tesznaudag
1.1.1 BANTTBUFUNARATTUT (Product) LU BenuLLNAATWITIRINLNG
¥ ¥
NITHUANGBINTT
1.1.2 Anszguinuman (Price) U nisdamuasAdudnimanzaniy
HaRA IneansaingnAttianung
1.1.3 &InNssiudnunisdntannanisamine (Distribution e Place) L1w
° ] - P !/-" -2 d‘ . ty A a4 v 14 &'
AmheadadusilivananeanussanuigiiElnanadniunisnssiuannsianiste
1.1.4 Rnszrudunisdaudinniamain (Promotion) 1w n1slmmns
ananan1sIEAMINEIBINIBINTINLIIE N1TRA WAN WAN KAN N1FEFNANNENRLSAUR
s °I’ U ¥ ) . 3
fuyaasiall waniiedduienssfuanusieniste
: 4 , : o o
1.2 &nszdudY 1 (Other stimulus) HnAnssiuanusiaanisdiizlnanatuen
asfAnsdaiEmizeduanmuanlild i Ganstduntamsegia Rensziuntanatulad A

NECHUNNNUNIBURTNTHDY URTRINTTHUNITRINETTH

t
o ~ & v

1 (3 = d 1 ]
2. naasaniFanianiinAnsecdde uauailaundasmnfiguanviedanehiamasn

Y U

Le

Yy 4| 9 1 4 L% <

- A = e/ M -
ne il [esiaanenenudumannidninAnresia araddniinAnesdalifudninaann

a
v

o Sac o !43
ﬂﬂ]ﬂ’mz‘ﬂ@\ifﬂ"ﬂ’f] Lm:n‘r:mun'\?mmaulwmcg'n'a
o [y v e o o e o
2.1 anunieadrTa (Buyer's characteristics) anﬁmzmmtﬁﬂﬁﬂwﬁwamnﬁ@w
s o Aetladuiuimusssu dadefudan tadudiuynna uaviladuduasanen Geilade
1 c’l’ o éda @ ] o & a
LﬂﬂqulﬂuﬂQQH'ﬂNﬂV]ﬁWﬂﬁlﬂWf]ﬂﬂ??NQU?IIW‘]
o Py"1 .. [y H -
2.2 nsruaunnsFndulaeaEda (Buyer decision process) Usenausnudunaune
[ 4 14 ¥ 174 L) S o’ d”
N3} Aowdieants (Joywn) nmsdumndaya msdsuifiunaniai@en nissindulada uay

WOFNTINAENAINITTE



13

1

3. nemeuduetadie  vremsinduladerasitlnmitediea  fuilnaasiinng

Andulalutlszifiusing < Ae n1sRanudninel (Product choice) nsidanms@uén (Brand
. . 3

choice) mﬂﬁﬂm:{ma (Dealer choice) NaiRanan1NN5T8 (Purchase timing) UaznITiRan

3u1eun15T (Purchase amount) (A35904 WATANLE, 2539; 110-112)

AanszaumeEuan mMsnauauasaila
Ansehuy Aanseei NsiaeNKARITTWT
NNNITAAIN a1 NARIAN NaGaNA
o o/ (3 A <4 P 3
HARTU] \isEgia vire nsaangane
> >
=l &8 a A’
1A wmalulat AMNEANTinAn a1 luN19Te
o O ' I y& A’
n1sdmauLNg nsies 19678 Funinnste
NPAAUATHNNIAANA| THUTITN YA x
a
. &
Anuuzaasdia Tupaumsinaularasdia
tladefirudmusssy nsfuFileymn
tadasudenn nasAumdaya
tadtdauynng mstlssiiiunaniazen
o a a o 5
tadeAnuAnInen naiindulate
- o/ z
WORANITHAENAINNITE

d o/ - 2 a
NINN 1 Fl'llL‘LI‘].th][ﬂﬂi‘i‘NQLli‘Tﬂﬂ

A (39700 uazAnLy, 2539: 110)
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1.1 ':“muﬁﬁuﬁugm (Culture) Lﬂuﬁnvmzﬁugqummqﬂﬂamﬁqﬂm'ﬂu ANHOUT
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1.2 Sngssungueias (Subculture) wuneReimusssuRanguRANHITIANE
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v
fudsanutiveantfidungulugls 3 sviufe swiuge (Upper class) svfunane (Middle
class) WaTsLAUAI (Lower class)
2. tadududenn (Social factors) ilutladeineadaaluimlseandu uasilansna
ﬁi@wqﬁm‘mmﬁ%@ anmuenadenntsznaudag
1 1 v
2.1 nquE98 (Reference groups) \lunguiyaaaidnllinaedessan nguilasil
BnEnasieviAuAR AuAAiY uasAftian sautangAnssuuaznisaiiuTinaeyanalungs
% = d’ 173 2 e‘ [ v + =S 9 Y o = =3
72989 aanyarasieansIiidungeniurengy AwseslfiRnuuazeaniunnufamiy
AMNNGUENING
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[ %4 1 ~\ o ] A t [ 4
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WANENGH
[ 4 o/ ,lé’ . - ar
3. tladadauiyana (Personal factors) m?m%ulwmQ-ﬁﬂ"lo’]’mawﬁwamnanmuzmu
YAANIDIAUNIHIUEN | Turd
dl 1 o = 9 o [ 4 fA 3 o
3.1 81) (Age) 21LNUANFNANASHAMNFBINTHARTUTNUANFNTY
:’/ o o cdey o . . :’/ [ oy
3.2 1URaUIaNITIRATaLATL (Family life cycle stage) Wudumnaunisasedan
o = o [3 ey ] :1, y Ada a ]
199yARR AN UEIBINTHATALATY  NNIANNTIRA twsTTuRauiiuehiEnEnasaaI1N
FaamaiAuARuazAlunesyarain iiarusasnslundaiue  wazwgiinssunisad
wansineiu
a . a ] 3 [
3.3 @7@W (Occupation)  andwaasusiazyArsaziinllgaonuantuuazay
Y v a o Ve
FiaIn1sAuAGaTn1TLTNTILANGNSTY
3.4 ald (Income) n‘?aiﬂnmmqmm"gﬁq (Economic cirumstances) 1anna
a ] a A - o 5 U L
nAsegiarenaraaznsenusedufuasiinfusinaiadulate  Tanamarillsznay
v 1 %4 o o o0 1 o o d‘ o | a 9
Faaeld n1sean@uning ananisrauasiAuARNeiUn1Tae Ry s
3.5 N3An® (Education) fndinisAngeiiuelinavisinandnsiuaiiannIn

al | yalet o
ANINNINHNNNN ?ﬁﬂ'ﬂ'q 7]

U

3.6 gUuLLNTANSNTAR (Life style) gUuuunisanssdinlulaninenisuaneaniy
suuae AIOs Tailsznausien Aanssn (Activities) AINAla (Interests) WATAINAAIIY
L d

&
(Opinions) wuuNMsAsTIRTUILTRUsTIN TuresdeanuaznguatintadusazyAns nNns

1 1 4
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4. tadem19Asingn (Psychological factor) msidanTaradypAslifLEnEnaan
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=| a rd' ] = 1% o 4’:’ -!I Yo , v
\eNTeangAnssNaINszaunisaisiunn nefeufresnasiinrwiiayaaalifudansedy
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i 4 o o A’
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=

[} . . ) o 1} 1 J 1
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o = . a a‘ . t 1 ]
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- Yy o aoa - v | o Y a =
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o e 1
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ﬁﬁ‘lﬂéma‘mﬂuaumﬁaﬁqLmuﬂLLazﬁﬂﬁﬁ?ﬂﬁﬁﬂéqn?zﬁu

dAd‘ =l
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