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ABSTRACT

Title : Graduate Students' Opinions about Services
Rendered by School of Graduate Studies,

King Mongkut's Institute of Technology

Ladkrabang
Student : Miss Supanee Sompan
Level of Study ; Master of Business Administration
Major : Business Administration
Advisor : Associate Professor Dr. Sinee  Sankrusme

Of service extension, an attention must be paid to efficiency and
effectiveness by developing a service system and laying down the service
practice for staff to observe. The service should also be clearly standardized.
An organization is successful in implementation mainly because of its internal
factors. Itis noted that personnel are the most significant human resources who
directly contribute to the success of the organization. King Mongkut's Institute
of Technology Ladkrabang was officially established in 1986 for taking respon-
sibility for educational management at the graduate level. At that time, the
Institute had 3 management departments with totally 20 officials and employees.
Presently, there are 3,112 graduate students. Thus, this independent study
aimed to survey opinions of the graduate students of King Mongkut's Institute of
Technology Ladkrabang about the School of Graduate Studies' services by
classifications of sex, age, occupation and faculties to which the graduate
students belong. Another purpose of the study was to formulate guidelines for
service improvement in the future. The respondents to the study were the
graduate students of King Mongkut's Institute of Technology Ladkrabang. The
too! used in the study was questionnaires, and the statistical data analysis was

done through percentage and Chi-Square methods.



The findings indicated that the students who responded to the
questionnaires were mostly males, aged between 20-25, being single, having
yet to work, having graduated with Bachelor's Degree, and studying at
different faculties, each of which had 40 students. The hypothesis test
identified that sex had aninfluence on the students' opinions about the
procedures of registration and payment; and that the faculties had effects on
the announcement of application of further study in the School of Graduate
Studies, on the detailed information service about study in the School of
Graduate Studies, on the procedures of registration and payment, on the
procedures of payment withdrawal due to mistaken registration, and on the
receipt of request responses.

On the basis of the findings, the recommendations were made that
the School of Graduate Studies should establish an operations planning
committee to clearly set the detailed procedures and to amrange manpower so
as to putthe right man to the right job, should examine the data before
submission, and should be well-informed of regulations and announcements.
In addition, the computer technology and automatic telephone system should
be applied to the public relations of further study. Finally, a service training
should be organized for the officials in order to increase the efficiency of their

service in the future.
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