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Requirements of Business Organizations for Qualities of University Graduates

: A Case Study of King Mongkut's Institute of Technology Ladkrabang
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ABSTRACT

Title : Requirements of Business Organizations for Qualities of University
Graduates : A Case Study of King Mongkut's Institute of
Technology Ladkrabang

Student . Mrs. Chariya Namsanoh

Level of Study : Master of Business Administration

Major : Business Administration

Advisor . Assistant Professor Sirijanya Kuawiriyapan

King Mongkut's Institute of Technology, Ladkrabang is an institute of
hi_gher education. Its operations have necessarily met the National Economic and
Social Development Plans all along. Presently, the Institute adheres to the policy
and the principles of the 8" National Education Development Plan (1997-2001) in
order to produce continuously, in short-term and long-term basis, graduates in
various majors with good qualities in academic field, virtue, morality and others.
Thus, it is necessary to accelerate system and mechanism developments so that
more efficient graduates will be produced in accordance with the changing world
situation. In view of these, it is interesting to conduct a research on requirements
of business organizations for qualities of university graduates which is a case
study of King Mongkut's Institute of Technology, Ladkrabang. The research was
aimed at studying requiréments of business organizations for qualities of
graduates in various professional courses, and studying the policy of the g"
National Education Development Plan (1997-2001) for guidelines of formulating the
educational policy of the Institute. The questionnaires were used as the research
tool for collecting data from Personnel Managers or people concerned with
business organizations, totalling 157 persons.

The research findings revealed that business organization administrators at
the level of Personnel Managers were mostly males, aged 31-35 , with bachelor's

degree in engineering science, earning average income of over 30,000 baht per



month, at an initial position of normal staff before being promoted to personnel
managers. While they were currently in this management position, the business
organizations did not specify the office term of their administrative work because
the organizations were on a medium scale. In addition to the technical
capabilities, other qualities which the graduates were required to possess were
loyalty, responsibility and punctuality. Most of the business organizations recruit
graduates by non-restricting sex and paying a medium attention to work
experiences. The organizations also expressed their views that King Mongkut's
Institute of Technology, Ladkrabang should upgrade and increase curricula in the
technical fields which put an emphasis on the graduates’ reasonable thoughts;
broad world vision; natural understanding of themselves, others and society;
vitue and morality as well. Furthermore, the organizations require the graduates
to search .for and broaden the knowledge all the time, to obtain professional
code of conduct, and to have good knowledge of a particular field. These
qualities will highly effect the developments and stability of the organizations.

The research recommendations were that, as regards the Institute, besides
giving regular curricula, it should encourage and support the students in
conducting more studies and researches from technical documents; participating
in the activities of the Institute and outside society; having conscious mind of
responsibility, goodness, righteousness on technical basis; and living under a
frame of virtue and morality. As for the private sector, the government should
give an opportunity to the business organizations to take part in the educational
management and technical developments including skills so that the qualified

outputs would be produced in line with the aims of the country.
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