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Consumer Attitude for Marketing Mix of National Housing Authority Flat

: Case Study of Navamintr Housing Project
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ABSTRACT

Title : Consumer Attitude for Marketing Mix of National Housing Authority Flat
: Case Study of Navamintr Housing Project

Student : Mr. Paphagorn Suwannatada

Le.vel of Study : Master of Business Administration

Major : Business Administration

Advisor . Assistant Profressor Apisit Kaewcha

Navamintr Housing Project managed by National Housing Authority. This
project have 10 flats, each flat is 5 stories height and total rental unitis 1,726 Units. The
objective of this research is to study consumer attitude for marketing mix and consumer
satisfaction for living at Navamintr Housing Project. The Studying and data collection
has been conducted through questionnaire by systematic sampling method. The
sampling is distributed to the consumer at Navamintr Housing Project 320 samples.

The results of this research can be concluded as follows, the most of the
consumers were 24-35 years old and single. The highest education, the most of them
received Bachelor*Degree. They have an average monthly house hold income
approximately 14,000 Baht. The most of them worked with the business firm. Mostly,
number of people staying in each room was 2-3 and stayed before 1 year ago. The
most of them had information of the project from their relatives. Mostly, worked outside
_and spent time to work outside or studied not more than 1 hour. Mostly, used public
transportation.

The consumer attitude for marketing mix of Navamintr Housing Project have the
most influence can be ranked by the following priority, (1) Location (2) The
convenience for trarsportation (3) The project surrounding. They have the lowest
influence can be ranked by the following priority, (1) The projects advertising (2) The
projects public relation (3) The service of sale person. The consumer have the most

satisfaction can be ranked by the following priority, (1) The convenience for



transportation (2) The room's brightly (3) The project surrounding. The consumer have
the lowest satisfaction can be ranked by the following priority, (1) The service of
National Housing Authority officer (2) The convenience and cost of room’s maintenance
(3) The problem soiving of National Housing Authority.

The results of the study can be shown the recommendation as follows, (1)
product, the location of housing project should be suitable, the public transportation
should be provided and had convenience, the project surrounding should be suitable
for living, the marketing research should be provided to know real target consumer and
National Housing Authority service and management on housing projecfs should be
improved (2) price should be consistent with product and location (3) place or
distribution, National Housing Authority sale officer should be improved in service mind
area (4) promotion, advertising and public relation of National Housing Authority
housing projects should be thought the person such as National Housing Authority and

residences in National Housing Authority housing projects.
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=2 o 4« od e o 9 o o -

NIRRT Vet EinteuATasan NnImaIanadin i e ussginnUszasrmg
mamann fungugnAiavune(Philip Kotler, 1997: 92)
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TuN919NAYMENNNIIRAIA (AR, 2540: 29)
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&L @UNINNINAR ISaNatinad1 4P's

NARNTUM(Product)

- o o

< - [ -l - P ° [

NARAUYI(Product)  winetv&sainiunane s lnagsiaesusiAna v
k4 2 <2 a o T l ar <4 1 ar oY 9 by o <

wazANsiaanTlinewale namifusianaaslsonuie bifidoauilsd  nanitueilszneu

v 1% < < d' - X < - -y ol L -
Far RuAn 13017 ANARADIWN 83ANNT VidauAAR WaRTusiaeilasTalszTami(Utility)
nanafe Hyadt Husslomd wasa¥wanafane la WL ERinayinlinaaiuw e

e 4 < ar d' e v e‘ o «
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Kotler, 1997: 93)
n1sana uLng(Place)

o o [ o 4‘ - ‘i. Ll ar
ndasmina(Place) hirTeslisredauiszauvninimatandidtylsznas
é 9 a t el' o ¥ o o | LT )

wiit dsznaugenanssimaeiiasin indniusiaansalufelefidtnanguiwune
L) o v o ‘ d’i - a ) 4 :’/ -~

s WiglilnAanguilwineanansnnden@ndusdld  Miimsdam wenuezuas
denlevaniuaunatasing o ilefiani@nduaztinmsllgiittnanguithunaetnag
Uss@ndwa(Philip Kotler, 1997: 93) WaRuMnARNRRTLNA 16T Tawidnaziinunng
4 ‘L w a . -1 . o vd a
vralinamnzan widhdudnalivsuudstauasbigannazdmnunfilafinanu
Fioam? waRAuTHARTuT s soneuauaruFaInsfLiFinald daiudeduiii
¥ P < d' llal' b3 a

FENRANIUNDTN NN 1a1 uasasiaueINeRUALAZLENNS

NISANLATHNITAAA(Promotion)

nsdaaInnIAaIA(Promotion)  wnetnnsFinsiedeatsdieyassudnaduneuas
HaeniAnan e dngaiAuARuasngRnsTin1sTa(McCarthy E. Jerome and Perreault
D. William, 1985: 730)  vidauunaisianssvianansifearsuaznszdulidagndnga

< o 9 a < 14 o k4
WavnneiaduAaziingg fanllfnisde susn wazqalaminaweng nasa¥e



19

Tﬂ?unmm?ﬁﬂms‘uﬂ:n'n‘n?:ﬁus]’qﬂ?:nﬂu”lﬂa”mﬂ mMalawn  nasguaNNITINg
NYTUTZIANWUS UAZN91ERT(Philip Kotler, 1997: 93)

fnuszasfraansdauaiunimeaia euenlignAmsudnfinandosiasn
fimmiw'lummmwmmwﬁnmu’lﬁqnﬁ'\%aua:w‘\'ﬂtﬁmmmﬁﬁuﬁuﬁnﬂ NAALETH
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50 1l A0+ 10 3.24
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3 7 2.19
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11 8 2.50
12 86 26:88
13 54 16.88
14 97 30.31
294 320 100.00

MNIEIVR 1/ TEZ0AINNIRYD AR 11.18 LAY

as o 1

mnUszasArRINGiEn
A : ‘ ' ;Y ar gdv 3 A‘
gravuvuaaunndauuniszydinisidiesinlulasinisiidnnuUscadine

Hiunwnedauan (Uszan) Defeuas 89.69 HiThuiinendusessanannandeiiiuni

AT195BLAT 9.38 (M719N 16)



59

d -~ ' 1 & 3
M58 15 ANTIUZNTIITNUBNNRNAIDLN

Anousngin (AL Feuar
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$eng fam HUNIANIA F Sig.
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sluuans/arniveslazins 3509 073 3437 080 0.71 0.402
maaalasanag 3556  0.68 3563 0.67 0.01 0.929
fnwour/avis/Anurnwiuiueans 3.385 0.74 3364 0.71 0.06 0.802
aus/guuuiesin 3.497  0.76 3.364 0.84 220 0.139
msneav/daaitidluenansaianin 3.166  0.83 3146 082 005 08229
muwgﬂuuuﬁm«fn 3379 079 3.384  0.80 0.00 0.951
m-rriaa%wrmqqﬂnerﬁﬁ‘l‘ﬁ‘luﬁmﬁq 3.189  0.83 3192 0.80 0.00 0.976
fiaansneuss0dnIuES 3.249  0.94 3.500 0.84 6.12 0.014*
anuwandentadlazanig 3.544  0.89 3.700 0.76 2.65 0.104
asrsapilnalilasnig 3.201  0.82 3.371  0.81 347 0.063
AMuazadInluNIsANLIAN 3.716 0.82 3.815 0.72 130 0.255
NIAUATNDIWINTURNLS 3.065 0.96 2974 091 0.77 0.383
ms'ﬁauﬁ'u:q?nmmm?/ﬁw?;daunma 2.923  0.96 2.815 0.92 1.06 0.303
Iifuseadneraidigaunans 3.053 0.95 3.159 0.99 0.95 0.331
nsdnvianssous 3.408  1.07 3.417 1.04 0.01 0.940
anvueian/aun/sullmiamv 2.888  1.05 3.046 1.05 1.82 0.178
RevAuReuasy 3.124  1.08 2,993  1.07 1.18 0.278
uasadnluiesin 3.544 074 3695 078 3.14 0.077
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msqmmmﬂ:mm 2.917 1.11 2.954 1.05 0.09 0.764
FReaez/nednifiuaey 2.876  1.17 2.974 1.07 060 0.438
Autasade/aninasiaansie 2970 1.16- 2.815 1.08 1.53 0.217
FNPNAWTVIREU 3.077 1.05 2.854 1.11 3.39 0.067
ANATAIN NI TTTRuANEN 3.349  0.83 3.232 0.90 1.47 0.226
A ldae/Anazaanlundesting 2.823  0.90 2.828 0.85 0.00 0.957
nsivinnssead i dinsamnsy 2757  1.04 2629 096 1.30 0.255
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ANTIIN 45 ﬂW?ﬂﬂﬁﬂUﬂQ'\NtL‘L]TL]TQH(ANOVA)‘IJ‘ENﬂQ'\NﬁQWﬂWQTﬂﬂﬂ’\W?’)N'Luﬂ"lﬂ‘ﬁ’]ﬂ‘u

faulsdase

saulsBass F Sig.
WA 0.039 0.844
a1y 3.140 0.045 *
ANTUZNTWNITANIA 0.802 : 0.371
STALNNIANNGIGA 0.240 0.787
meldnFaGeu 0.359 0.698
uIUatiade 0.404 0.668

A 1 { -
A191971 46 AnuRanelalaaniwsaulunisiddeRaTRINENE

agy(H) X S.D.
fndn 25 3.509 0.626
25-34 3.337 0.619
35 304l 3.194 “0.959

MU 3.337 0.719
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