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ABSTRACT

Title : Microcomputer Technology Adoption and Use by Small Business
Student : Miss Pachinee Nopsuwan

Level of Study : Master of Business Administration

Major : Business Administration

Advisor . Associate Professor Amnuay Saengnoree

The objective of this study is to investigate the adoption of microcomputer
technology and use by small business of accounting offices in Bangkok Metropolitan,
including the analysis of factors determining the-adoption of microcomputer technology
such as demographic, social-economic factors and psychological factor which is attitude
towards using microcomputer technology. The sample is employed in this study is 50
accounting offices with registered the capital asset more than 5 million baht. The data
collection is performed by questionnaires. The analysis of data is based on descriptive
statistics and dicriminant analysis technique.

The results of the study found that the sample comprised 64 % working male
with a;/erage age of 40 years old, about 78% holding bachelor degree. In terms of
registered capital, the average figure is 1,306,000 baht with 6-7 years commercial
operation. The microcomputer technology is used mostly for accounting work. The
problem and the acceptance level of microcomputer technology are rﬁoderate level. In
addition, the results of the discfiminant analysis show that the variable of age has most
important coefficient indicating that the next important variable of the analysis is variable
of attitude. The registered capifal‘variable and attitudinal variable significantly affect the
adoption of microcomputer technology. )

As for suggestion, the accounting offices with large registered capital ought to
invest in microcomputer so that they can serve their clients adequately. Besides, the
entrepreneures who possess positive opinion on microcomputer should send their staff
for training so that their staff would be more knowledgeable on computers and could

utilize widely at work.
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