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Buyer Behavior and Determinants of Pager Purchasing in Bangkok

1o

¢ a o o«

WNAMTANTIE ANBUARLRTTY

VRLT=]1617 39066664

AU

anniumaldlatnssaanindidnnmmsainnssiia
WaANaNy sy AvnsgeRaNm s (U3unsgana)

l -
) AABaun 2 dnsAnen 2541
, i

-~

v
(A¥MU........

uneinon... 52732

(L ITITITTT I ITTT TR T Ts 2 Iy

0, 10w, JL5 WA, 7502




UNARED

FalFas : wqﬁn?muﬂ:ﬁ@'n”ﬂﬁmmmi%ﬂ?mqﬁmmuﬁﬂumm
NPINMNENIUAT

UnAnEn : UNAMTANTAL IRURARTY

SEAUNISANEN s UIMsgInauvnIudin

AN : UIMegana

anansEnEnm : SANANAMINIANTET AT, AU0E UaaTlT

- - o A o - N
eposnsn  DugUnsaRessfinumdnnsyinaussinn i Fazaanluyn
a‘ = : 1 o o' < L 73 -f} t -
wauasynann - aniemanegluszatmn  fenldssnedauligaamin sl
ar Y 4 a’ A o
TumssudedyyniidendafieuiugUnmnfeasraatsanmin inlfnoudeanisld
= o o 2o - 1 ) :: a‘l’d - o I cd
ngFnauda bFuAnutanetnuniuaty  luniAnnafiitedldngiszasd  iWadAnm
- A’ - & U o - R o cdaa a ' o~
WOANIINNTaLATAINAAWILIeLFInA  uasAlssvinetiadenilavanasientsindula
[} ‘31’ - - o - °
%ﬂLmzmmm:*nqummmumwmzjmﬁm TnevinnsfiudiayasinnismauuuLgeLnIN
o [ Y a ° o ' 4‘ 1 % I/‘Jdn -
vawsiatiFinaluiangammaruas Sau 300 Faet Jesznausiaadnilangia
o ° o ] 4 1 - o o o '
ANFY AU 200 Fet uasEN il Ran s A9 100 satn Taeldaanimna
- - [ x - «
atAdamssaanlunifinssideyaiieviuraspasuuisauniy LazAAsIziA
fuiudrndnsiaudsdagmatianisdiamzidaunuszsim
J - - : € i 31'
nansAn wudn fuilnaldEnmsWuseiunniiga eeunsannaseunses
o o d o i A i
Wirasdawa - dagussasdunsldidunmslduGesdausionniga  Mundhaededn 1
dmiuAninenuineulatafuvinii 383.98 U TszAENTILRaUSLALLEIAL I
- ] o - § A ! Cor o -~ H
1313 unsdelannfidiidinadndiqdlaiign Ao Aevmlusdnfussthelaman doutladed
i & Y = - o~ 4 - Qo o 4 1 o’ o’
finasiamssindulatedngfanusanguitnalalinouddtyunigaliun  nnsfudseiu
d o ' - <4 . = al -2 U -
PIAUATEY  UasERIAEMITAen  doudiiFlnandnsnuianalasn@uAuasiinig
- aa as ’ j [ -1 t 1 [-# g (s
WgFemusineuteuazuddende  doulunjeghunnusinela  usznasnmsAAss
ANNNTRULN WUAT NAssuunnguanssawsaudioaswlsfassAtludAumeadis Ae

1 as

Adiaulsang siautlsnnsdnen saudlsendn sautlsRuieu uassiaulviruAR uaasdngu

2

o < . K] -l 1o e [l o s t
HAMNUSNANNU MTﬂﬂﬁ‘NNﬂ'\lﬂﬂﬂ‘lﬁJ wiriuataunnluginudssenang



padidaiifaisuauusainusnisdnm 1 ludneneplunsediveRannusadi
-l o 4 o o ° o~ o t ' o L4 ar -
prsidnusIUg sz dmiuiuaupdud e iuunzaniumwa 81 uazen@w
4 x vv - D o
%qmﬁzmu']?rmi‘:a’jum'mo”mqmwmmmm‘lﬁmnw wananidaiinaiznimaainisng
=t o 4' -‘y - L %4 - o :’« - e -Jd - - Jd t o 1
WhuanladavilangiFlinalinnuddy  dalniimnininEnmdinisnenatiania b

FAtnAafaaylFlaluEnmenhm



ABSTRACT

Title : Buyer Behevior and Determinants of Pager in Bangkok
Student : Miss Thidarat Wipattanakitcharoen

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Dr. Amnuay Saengnoree

Pagers are one-way communication tools which are compact and portable in
everytimeé and everywhere. In addition, the prices of pagers are low as well as the
monthly fees are not quite high. Thus the demand for pagers becomes widely popular.
This study attempts to study buyer behavior and viewpoint consumers. Fadrthermore, this
study also investigates factors determining consumer’s decision making for buying
pager. Secondary data are corrected by increasing from 300 samples in Bangkok. Out
of those, 200 samples are that use pager and 100 samples do not use pager.
Descriptive statistics is employed to the inquires. Discriminant analysis technique is
used to analyze the relationship of determinations of pager purchasing.

The study found that, Phonelink is most popular to the users. Personally
occupied and private purpose is the most well received. Phonelink is the first pager of
those users. Average monthly service fee is 383.98 Baht and is paid by the user at the
conducting company. Commercial media that predominantly convince consumers is
manual and cut out or billboard. Factors that arouse consumers interest are warrantee,
price and monthly service fee. Consumers are satisfy by goods and service before and
after purchase most in pleasure. The findings on the discrimination equation found that
discrimination of the group of variable by independent variables which are significant
that are age, education, occupation, salary and attitudinal variable. This can be inferred
that in the group there are great differences or dramatically unequal mean for those

variable.



Thus, the results of this study have some diréctions to the pager choose by in
fashion for new generation and suitable for sexual, age and occupation. This would
arouse demand of the market. Moreover, the after sale service is one of the aspect
consumers are awarded accordingly, the company that had good after sale service will

eventually stick in the service of that company.
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AT ARAITIEASIDE A

NIARUIN 1.

AISINMARUAN. fnmusyialluesngusonting

218019 AingAnmnsia g Ranusio
fauny Yaeay
1. INA
el 46.00 43.00
IN 54.00 57.00
29 100.00 100.00
2. 8¢

mngn 20 1 21.00 9.00
20-251 44 50 31.00
26-30 1] 23.00 42.00
31-401] 10.50 18.00
1NnN91 40 1 1.00 0.00
9% 100.00 100.00

3. ANTUNTNRNT]R
Tan 90.00 87.00
ANTA 9.00 13.00
ne$9 / wenriusg] 1.00 0.00
9u 100.00 100.00

4. STAUNNIANEN
Ussou@nmn 0.00 1.00
WsuuFnm 40.50 21.00
U21. vise na. 15.50 13.00
Styeynsis 38.00 52.00
gandnBoyoyed 6.00 13.00
29U 100.00 100.00
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8NN3 HameFnnusia hiflneRnnus
Yoauns Youas
5. 913N

AAIANI 45.50 26.00
3anns 11.00 14.00
wilnuLRenau 40.00 56.00
B 3.50 4.00
991 100.00 100.00

6. ssiiune/ldiade 1w / ey
viaeindn 6,000 31.50 15.00
5,000 = 10,000 36.00 40.00
10,001 - 20,000 21.50 26.00
20,001 - 30,000 6.50 14.00
N1NN97 30,000 LM 4.50 5.00
94 100.00 100.00
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