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ABSTRACT

Title : Consumer Behaviors of the Mobile Telephone Use in Bangkok
Student :  Miss Ladawan Mahalapbut

Level of Study : Master of Business Administration

Major .. Business Administration

Advisor ' . Associate Professor Dr.Amnuay Saengnoree

This study aims to examine the consumer behaviors of the mobile telephone
use in Bangkok.  In addition, the study attemptsto investigate of the factors that
influence the consumer behavior in Bangkok such as demographic, socio — economic,
attitudinal and marketing factors on the behavior. The 1998 mobile telephone of 240
samples in Bangkok are interviewed by using a standardized questionaires. The
statistical analysis which is descriptive statistics and multiple regression analysis is
used in the study.

The findings on the samples show that about 52.1 percent is female and the
average agé is between 26-30 yearsold. The educational level is bachelor degree
and the average income equals to 19,363.62 baht per month. The average costto
obtain the ownership of a mobile telephone is 25,438.31 baht and the average
tength of the ownership is 2.14 year. About 73.3 percent of the samples concern
about the celiular site coverage.  About 60.1 percent of the samples choose their
phone by the cellular system. About 50.8 percent of the samples concerns the monthly
fee and the related expense.In addition, the study found that the customer satisfaction
over product usage and service is moderate accept. Over 50 percent agree that
mobile telephone is the best communication device available. Moreover, the mobile
telephone is necessary for both business and private application, the mobile telephone
is one of the most significant communication device. The results on the multiple

regression analysis shows that there are two variables significant. Income variable and



ownership length variable are significant and have positive sign effect to expense of
the mobile telephone use.
The results of the study are beneficial to mobile telephone business to improve

the product and services to satisfy the consumers .
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piauyls UIU(AW) faua
WA
fhel 115 47.9
WA 125 52.1
U 240 100
21Y
Angn 20 1 14 5.9
20-251] 74 30.9
26-30 1l 75 31
31-351] 36 15
N0 35 1 41 17.2
U 240 100
srAUN1TANEA
fndn1Boycynst 72 32.8
eyoyeis 137 62.6
1Fyaynin 9 4.1
Foyeyanan 1 5
39 219 100
seAuRuAaY
Hasundn 10,000 UM 67 28.4
10,000- 15,000 un 68 29
15,001- 20,000 un 37 15.7
20,001- 25,000 U™ 8 3.3
25,001- 30,000 LM 25 11
30,001- 40,000un 18 8
40,001- 50,000un 6 2.5
HNN91 50,000 UM 5 2.1
FREY 234 100
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Anlddnans I Bnnsnsdnitadewd
Wasndn 1,000 v 67 37
1,000 - 2,000 LW 68 44
2,001 — 3,000 1" 37 8.7
3,001 - 4,000 Um 8
4,001 - 5,000 LN 25
5,001 - 6,000 U 18 1.3
6,001 - 7,000 um 6 1
N1NN91 7,000 UM 5 1
FRORY 234 100
mentnsAwiindeudinider
#2891 10,000 LN 4 1.8
10,000 — 20,000 un 75 31.2
20,001 — 30,000 um 115 48
30,001 — 40,000 umn 38 16
N1NNI1 40,000 LN 7 3
79U 239 100
wiresnesinsiwiindauiinlder
1 120 50.2
2 73 30.5
3 33 14
4 3.9
5 2 1
6 1 4
FRRY 239 100
sxtizinan T insdnviladenud
1 93 38.8
2 75 31.3
3 32 13.3
4 19 7.9
5 13 5.4
1NN 51 8 3.3
94 240 100
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