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Attitude and Factors Influencing Consumer's Decision Making for Buying

Pick-up One Ton Vehicle
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ABSTRACT

Title : Attitude and Factors Influencing Consumer’s Decision Making for
Buying Pick-up One Ton Vehicle

Student : Mr.Taweesak Tangthanasup

Level of Study : Mater of Business Administration

Major : Business Administration

Advisor : Asst. Prof. Sirijanya Kuawiriyapan

in the ASIAN, Thailand is ranked the leading country in automotive industry that
many automotive companies are interested in investing in this country. Out of several
kinds of vehicles, one ton pick-up car sale volume is topmost. Consequently, each
company is competing to produce one ton pick-up cars to satisfy that high
consumption. In this study, various factors effecting purchasing behavior of consumers
are concluded by analysis of attitudes and other aspects of prospective customers.
Simple random sampling is used to select a sample of 300 respondents living in
Bangkok Metropolitan area . SPSS Program and Contingency Coefficient Test are
employed in analyzing (t-test, F-test) the factors affecting purchasing behavior of
consumers.

The result of this study ﬁndg that Thailand’s one ton pick-up market can be
divided into 2 groups : Japanese cars and American cars. Isuzu is the leader in market
share and then Toyota, Mitsubishi and Nissan in sequence. Almost all consumers are
male and the status is married and graduate on bachelor degree. They work for
companies and eam about 10,001 — 20,000 Baht per month. They frequently favour to
buy Japanese car which price is from 300,000 - 400,000 Baht. The factors influencing
purchaser’s decision ; however, are trade name.and emblem, strength and durability, as
well as price and payment terms. The attitude of customers to one ton pick-up car is that

frame should be sizable and interior should be roomy. Moreover, figure must be in style,



sturdy, rustproof and easily steering from financial aspect, prompt trading, satisfying
price, reasonable payment terms are embraced.

The results from this study could be used as guideline to manufacturers and
dealers. The commercials should promote trade name and state explicit good point that
influence on consumers. The objective customers are moderate salary cluster. Nearly all
customers lean on the brand name ; thérefore. manufacturers and dealers should realize
on other factors that have and impact on those objective customers in order to heighten
market share and keep their customers. After sale services are one factor that
consumers concem. Informing customers before due of lubricant replacement or car
checking. These things will make customers impressive and make manufacturers.
Furthermore, sale promotion activities also take action on customer’s decision. As a
result, each company should promote its products side by side with other sale

strategies.
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5. 1hiniaiue T namef (General Motors : GM) Rindan@s 100,000 At (2 n2) |
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e rUN AIINqNITLON AV
qu (3.4 (1)

TOYOTA ladndninas (HILUX TIGER)
Uszudingaaenn 2,400 322,000
NMTFIU TNEN 2,400 341,000
mmmgqmméfu (el 2,400 361,000
NMTFIRTNENT (W128T) 3,000 376,000
X-TRA Cab GL 2,400 375,000
X-TRA Cab GL (iW1385) 2,400 395,000
X-TRA Cab GL 3,000 410,000
X-TRA Cab SGL (Rusaut) 3,000 417,000
X-TRA Cab SGL (Ruseut) 3,000 495,000
X-TRA Cab GL 4WD 3,000 485,000
X-TRA Cab PRERUNNER 3,000 500,000
X-TRA Cab SR5 4WD 3,000 525,000

1ISuzu SPARK EX 2,500 352,300
SPACECAB SX 2,800 424,800
SPACECAB SX 2,800 456,600
SPACECAB SLX 2,500 443,400
SPACECAB SLX 2,800 490,200
RODEO 2,800 514,100

WANDERER 2,800 677,300
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wBaENIAn fu ANgNITLAN AV
gu (3.4 (um)
Isuzu WANDERER 2,800 727,200
WANDERER TRIO 2,800 777,000
TRIPPER-SL 2,800 723,300
TRIPPER-SEL 2,800 767,300
TRIPPER-SEL 2,800 817,200
ADVENTURE 4x4 2,800 851,100
ADVENTURE 4x2 2,800 733,300
SUPREME 4x4 2,800 704,100
SUPREME 4x2 2,800 561,600
SUPREME Limited 2,800 589,000
PASSPORT 2,500 599,000
MITSUBISHI Single Cab 2,500 355,000
Mega Cab 2,800 420,000
Mega Cab GL 2,500 442,000
Mega Cab Super GLX 2,800 460,000
Mega Cab SuperGLX 4 WD 2,500 510,000
NISSAN BIG M Premium Cab DX 2,700 360,000
BIG M Kingcab DX 2,700 390,000
BIG M Kingcab GL 2,700 445,000
BIG M Kingcab GL 2,400 460,000
BIG M Kingcab GL 4WD 2,400 510,000

MAZDA FIGHTER
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(FrRMINEN19AN U ANYNISLIAN Ao
qu (3.3) (Lm)
MAZDA Superior Cab STD 2,500 336,500
Superior Cab Power 2,500 379,500
Super Saloon STD 2,500 398,000
Super Saloon Power 2,500 419,500
Super Saloon Luxury 2,500 438,000
Super Saloon Luxury 2,500 469,000
Super Saloon Luxury Turbo 2,500 458,000
Super Saloon 4x4 Turbo 2,500 493,000
FORD RANGER Standard Cab 2,500 331,500
RANGER Standard Cab XL 2,500 310,000
RANGER Stretch Cab 2,500 390,500
RANGER XL Stretch Cab 2,500 420,500
RANGER XLT Stretch Cab 2,500 450,000
RANGER Stretch Cab 4x4 2,500 504,000
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