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ABSTRACT “

Title : The Factors Influencing Consumers’ Behavior for Vitamins
‘ (Supplementary Food) in Bangkok Metropolitan Area

Student : Mr.Soonthorn Kulsirorut

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Dr.Urasa Buatama

At present, supplementary foods play an important role to daily living
increasingly which is apparent that in 1999, marketing value of supplementary foods
had in amount of approximately 2,000 millions baht with and extension of marketing
value in the period of the past three years (1997-1999) was average 20-30 percents per
year, while each of companies operated in business relating to supplementary foods
endeavored to expand their business particularly concerning the market of
supplementary foods in the category of vitamins which has an opportunity to grow
further considerable and has a tendency of a brilliant market. However, most people still
lack of knowledge and understanding virtually about supplementary foods in the
category of vitamins. As the investigator forces problems and consequent impacts to
arise along with the necessity in the consumption of supplementary food in the category
of vitamins and an opportunity in good marketing, it makes the investigator interestgd to
study behaviors and attitudes including various factors that resuit in the consumption of
supplementary foods in the category of vitamins of consumers in Bangkok metropolis by
collection of data from response of questionaires of consumers in Bangkok metropolis in
amount of 280 samples with using of descriptive statistical methods in analysis of
primary data and using of deduction statistic methods in comparison of difference of
consumers' attitude and individual factors and analysis of the relationship between

behaviors of consumers and individual factors.



As a result of study, it was found that most consumers were female in working
age with on age between the period of 25-34 years the most popular of supplementary
foods in the category of vitamins by themselves and tended to make choice in
burchasing from drug stores due to locating in an agree where consumers to travel for
buying conveniently Concerning quantity of consumption, most of them would consume
below three times a week and tended to consume at home : Besides, it was found that
most of consumers tended to obtain public relation concerning supplementary foods in
the category of vitamins principally Via health magazines.

Regarding a survey result of important factors resulting in the consumption of
supplementary foods in the category of vitamins of consumers, it was founded that most
of consumers were of opinions that on aspect of receiving Aau. you (Office of food and
medicine commission) marks an labels and the quality of products were factors that
were considered to be the most important in selection of purchasing In the matter of a
survey result relating to consumers' attitude toward the consumption of supplementary
foods in the category of vitamins, it was found that most consumers were of opinions
that, at present, supplementary foods in the category of vitamins are easily available for
purchasing due to having a lot of places for distribution scattered in general places. In
addition, it was found that individual factors, for instance, sex, age, highest level of
education, occupation and average revenue per month resulted in behaviors in
consumption and consumers’ attitude toward the consumption of complementary foods
in.fthe category of vitamins was different.

As a result of study, it can be advisable that Public relations to be informed of
advantages or disadvantages in consumption of supplementary foods in the category of

vitamins should be conducted increasingly etc.
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