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TELEPHONE SERVICE

Krissada Tawornkaset
Watcharin Mespham

Asst. Prof. Somsak Mitatha
1998

ABSTRACT

This project is the “Telephone Service” which enable users to control the use of telephone by
computer, depending on the requirement of the users. The general telephone-related system using now
has a limit of the ability of expansion by user, it has only one function in its system, this mean that the
user cannot change its function to meet their change of requirement. This project intended to remedial
this weakness of the general telephone-related system. It contain hardware and software working in
Microsoft Windows, the hardware is used to detect the telephone signal and generate the control signal
by the control of the programmable software. This system provides the user a various functions such as
Expert system, Mail box, Automatic dialing , which can be programmed by the user. The user can adapt

this hardware to be a special purpose telephone-related system to meet their requirement.
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