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ABSTRACT

The thesis presents the architectural design concept of the Petrol service Stations in
Bangkok area. It's focus on studying the essential and characteristic of consumers in order to find
the summary of the architectural design concept of the Petrol Stations in Bangkok area.

In the past - after the Industry revolution, the consumer products have a few so it hasn't
the problem in contribute to customers. On the other hand now the products produce our the
customer needs, the business management should develop and change the products to suitable for
each era and for survive In social. Like Petrol Service Station also adjust especially in the city
area which crowd of people and high competition. The distinguish of Petrol service station will
be leader In market.

This research studys the behavior attitude of consumers in Petrol Service Station. For the
data gathering use observation and interview system. The locations in the main road in Bangkok
area are : Sukhumvit Road’, Ladproa Road , Ramkhumhaeng Road , Pattanakamn Road and S~
Nakarin Road total 62 stations and sampling 30% is 19 stations. In observation will observe the
behavior the customers between 07:00-09:00 am. and 17:00-19:00 pm. In the interview between
09:00-17:00 by interviewees 325. The result of the research will use in the architecture projects.

Research Tools divide to observation and interview pattern. Observation will find the
quality of Petrol Service Stations which have 7 section 1.general 2.land utility 3.publlc service
4_environment 5.condition of location 6. direction and climate 7.activity.

Interview Pattern use for finding the trend In the future have 3 sections l.general
2.personal data of interviewees 3.attItude and desire in the future.

For the analysis data is percentage value.

v



From the research, Pgirol Service Station in Bangkok should divide 2 size are Large size
and Small size. Each area will has 1 or 2 Large size depends on population size and small size
will locate in the main roads. Large Petrol Service Station for the transport which pass while
Small Petrol Service Station for include the people. About equipment and supply should modern
and change to each period. Almost Petrol Service Station have colorful and fresh color.

The component of Service Station divide to a type one Large size and Small size. Large
Petrol Service Station consists of Service oil, cleaning, rest-room, convenient Store, automobile
equipment, restaurant and dust vacuum automatic cleaner. Small size Petrol Service Station
consists of drugstore, telephone, facsimile, copy center, post office and dust vacuum automatic
cleaner and facility pay-point.

The results of the research above show that Petrol Service Station business will survive
,the owner should study the customer needs and the characteristics are Important Factors that
always active and adjust for every era.

The conditions of Petrol Service Station in Bangkok area now, almost have problems
which find the solutions. The suggestion and concept above, researcher will use in designing of
the architectural design concept of Petrol Service Station in Bangkok area. The details of them in

chapter 4 of this thesis.
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