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ABSTRACT

The purposes of this study were (1) to study the advisors’ duties and roles as
actual and expected routine which were perceived by the Certificate and Diploma
students in Technical Colleges in the Northeast of Thailand; (2) to compare on the
advisors' duties and roles between the actual routine and the expected one (3) to
compare the advisors' duties as expected which were perceived by the Certificate and
Diploma students.

The samples of this study consisted of 547 third-year Certificate students and
541 second-year Diploma students, numbering 1,088 students were from 9 Technical
Colleges in the academic year of BE 2540. These samples were collected by using
Multistage Sampling methods

The data was collected by using questionnaires comprising multiple choices and
rating scales and open-ended. In order to analyse the data, the SPSS/PC+(Statistical
Package for Social Sciences/Personal Computer Plus) was used to find statistical values,

means and standard derivation and then they were compared by t-test.
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The results of the study are summarized as follows:

1. On meeting the advisors in each semester, it was found that 92 % of the
students met the advisors : 51 % of the students met the advisors more than 3 times.
while 8 % never met their advisors.

2. The students had perceived that the advisors gave the guidance and
counseli’ng at a medium level in 4 aspects : academic, students’ status, students’
activities and cooperation. The students expected the advisors to perform their guidance
and counseling at a high level in every aspect.

3. On the comparison of the advisors' duties and roles between the actual routine
and the expected one, it was found that there were the differences between the advisors’
actual routine and the expected one at significant of .01 in every aspect.Regarding this
result, the students expected the means of the advisors' performance on their duties and
roles at a high level in every aspect while that on the actual routine was at a medium
level. It was also found that the students’ expectation on the guidance and counseling in
the academic aspect was in priority whereas that on the actual routine in the students’
activities was in priority.

4. On the comparison of the advisors' duties and roles as expected which were
perceived by the Certificate and Diploma students, it revealed that the expectation on the
advisors' duties and roles as a whole and in each aspect was differently insignificant.
Both Certificate and Diploma students expected the advisors to perform their duties and

roles at a high level in all aspects.
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