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ABSTRACT

The intent of this research was to study the perceptions of
department managers, division managers and senior supervisors within
the Technical Department of Thai Airways International Limited
concerning the characteristics of vocational graduates needed by the
department. The perceptions covered personal appearance, capability
in solving problems, decision-making skills, interpersonal relations
skills, co&munication skills, working aspects, health and occupational

v



safety, job commitment and responsibility, and vocational competence
as well as other areas. The study also compared the characteristics
of vocational graduates needed by managers and the quantity of labor
demanded in those vocational fields by the Technical Department of
Thai Airways International Limited.

The sampling of this research was conducted from a total of
95 people divided into three groups; department managers, division
managers and senior supervisors. Questionnaires were used to obtain
information in four areas ; personal information, quélifications
needed, working problems and suggestion, and the quantity of
vocational work force required. Statistical techniques used in
data analysis included the use of percentages, means, Standard
Deviations, F-test and context analysis as well as the application
of the Statistical Package for the.Social Sciences.

Findings of the research réveal that there were eight
characteristics required, namely level of education, personal
appearance, problem solving ability, decision making skills,
interpersonal relation skills, communication skills, work competency,
health care and occupational safety, and vocational task working.
These characteristics were more essentially needed by the technician
executives and did not include commitment and task reponsibility.

The majority of responses indicated that knowledge and

skills obtained from schools were inadequated, therefore additional



on-the-job training was necessary. In particular, they must
received training in operations, aviation, general knowledge of
Thai Airways International Ltd., operation of instruments and
equipment, and safety in the wrok place. Besides these eight major
chafacteristics, most executives agreed the new employees should
possess a good knowledge of the English language and computer
skills, be in good health and be able to drive.

Problems associated with the tasks of vocational graduates
as perceived by managers include violations of regulation, lack of
discipline, lack of functional responsibility, and working for
personal benefit only. Managers, therefore, had suggested that
educat.ion for the students should also emphasize ethics and morals
and should focus on providing education to satisfy labor demands as
well as increasing knowledge and Job competence, encouraging
responsibility, and improving English language skills, providing
modern instruments and equipment, and instilling good work habits,
discipline, and team work.

In hiring vocational personnel, the majority of executives
emphasized activeness, honesty, patience and responsibility,
respect, as well as consideration of vocational competence in
adapting to operational work tasks within the technical units and

on the ability to drive, for example.
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By comparing the opinions of department managers, division
managers and senior supervisors in eight areas, it can be noted
that all 3 levels of administrators have similar needs with
statistical significance by .05 on characteristics of qualifications,
personal appearance, capability in solving problems, decision-making
skills, interpersonal relations skills, communication skills,
working aspects, health and occupational safety, Jjob commitment and
responsibility, and vocational competence. It was also discovered
the division managers and department managers gave much importance
to the level of these needs, more than needs in other areas.

The results of the analysis of the quantity of vocational
graduates needed by the Technical Department. indicate that there
were needs in the fields of mechanical, electronic, metal technic
and electrical power with vocational and higher vocational levels

of education.
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