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MANUIN .

uaaInslszuiana
sex
Valid Cumulative
Frequency | Percent Percent Percent
| Vaid male 45 37.5 37.5 375
female 75 62.5 62.5 100.0
Total 120 100.0 100.0
Total 120 100.0
age
Valid Cumulative
Frequency | Percent Percent Percent
Valid Tess 15 5.0 5.0 5.0
16-25 67 55.8 55.8 60.8
26-35 26 21.7 21.7 82.5
36-45 15 12.5 12.5 95.0
more than
45 6 5.0 5.0 100.0
Total 120 100.0 100.0
Total 120 100.0
status
Valid Cumulative
Frequency | Percent Percent Percent
Valid _ single 87 72.5 72.5 72.5
married 33 27.5 27.5 100.0
Total 120 100.0 100.0
Total 120 100.0




occupa
Valid Cumulative
Frequency | Percent Percent Percent
Vahd  student ~ 61 50.8 50.8 50.8
housewife 6 5.0 5.0 55.8
own
business 15 12.5 125 68.3
government
official 1 9.2 92 775
business
official 27 22.5 22.5 100.0
Total 120 100.0 100.0
Total 120 100.0
income
Valid Cumulative
Frequency | Percent Percent Percent
~Vand __ less than
4000 61 50.8 50.8 50.8
4001-8000 24 20.0 20.0 70.8
8001-12000 12 10.0 10.0 80.8
12001-16000 8 6.7 6.7 87.5
16001-20000 7 5.8 5.8 93.3
more than
20000 8 6.7 6.7 100.0
Total 120 100.0 100.0
Total 120 100.0
first to know fastfood
Valid Cumulative
Frequency Percent Percent Percent
Valid _ fniend 26 21.7 21.7 21.7
TV or radio 72 60.0 60.0 81.7
togoon
foot 15 12.5 12.5 942
a sign for
promotion 7 58 58 100.0
Total 120 100.0 100.0
Total 120 100.0
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eat with
Valid Cumulative
Frequency | Percent Percent Percent
Valld — alone 4 3.3 3.3 3.3
friend 63 52.5 52.5 55.8
family 53 442 442 100.0
Total 120 100.0 100.0
Total 120 100.0
trade mark
Valid Cumulative
Frequency | Percent Percent Percent
Valid  pizza hut 26 21.7 21.7 21.7
KFC 75 62.5 62.5 84.2
chester
grill 19 15.8 15.8 100.0
Total 120 100.0 100.0
Total 120 100.0
flavour
Valid Cumulative
Frequency | Percent Percent Percent
Vaid  yes 107 89.2 89.2 :
no 13 10.8 10.8 100.0
Total 120 100.0 100.0
Total 120 100.0
decorate
Valid Cumulative
Frequency | Percent Percent Percent
Valild  yes ¥4 39.2 39.2 39.2
no 73 60.8 60.8 100.0
Total 120 100.0 100.0
Total 120 100.0
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service

Valid Cumulative
Frequency | Percent Percent Percent
alid  yes 44 36.7 36.7 36.7
no 76 63.3 63.3 100.0
Total 120 100.0 100.0
Total 120 100.0
package
Valid Cumulative
Frequency Percent Percent Percent
Valid  yes 11 9.2 9.2 9.2
no 109 90.8 90.8 100.0
Total 120 100.0 100.0
Total 120 100.0
convenient
Valid Cumulative
Frequency | Percent Percent Percent
"Valid  yes 44 36.7 36.7 36.7
no 76 63.3 63.3 100.0
Total 120 100.0 100.0
Total 120 100.0
other
Valid Cumulative
Frequency | Percent Percent Percent
valid  yes 1 L .8 .8
no 119 99.2 99.2 100.0
Total 120 100.0 100.0
Total 120 100.0




frequencies

Valid Cumulative
Frequency | Percent Percent Percent
Valid _once in a
while 70 58.3 58.3 58.3
1-3 time in
a month 37 30.8 30.8 89.2
4-6 time in
a month 11 9.2 9.2 98.3
more than
B6timeina 2 17 1.7 100.0
month
Total 120 100.0 100.0
Total 120 100.0
before 11.00
Valid Cumulative
Frequency Percent Percent Percent
Vald yes 2 1.7 1.7 1.7
no 118 98.3 98.3 100.0
Total 120 100.0 100.0
Total 120 100.0
11.01-13.00
Valid Cumulative
Frequency Percent Percent Percent
Valid yes 42 35.0 35.0 35.0
no 78 65.0 65.0 100.0
Total 120 100.0 100.0
Total 120 100.0
13.01-15.00
Valid Cumulative
Frequency Percent Percent Percent
Valid  yes 30 25.0 25.0 250
no 90 75.0 75.0 100.0
Total 120 100.0 100.0
Total 120 100.0




15.01-17.00

Valid Cumulative
Frequency | Percent Percent Percent
Vahd  yes 25 20.8 20.8 20.8 |
no 95 79.2 79.2 100.0
Total 120 100.0 100.0
Total 120 100.0
17.01-19.00
Valid Cumulative
Frequency | Percent Percent Percent
Valid yes 41 34.2 34.2 34.2
no 79 65.8 65.8 100.0
Total 120 100.0 100.0
Total 120 100.0
after 19.00
Valid Cumulative
Frequency Percent Percent Percent
Valid ~ yes 11 9.2 9.2 9.2
no 109 90.8 90.8 100.0
Total 120 100.0 100.0
Total 120 100.0
time
Valid Cumulative
Frequency Percent Percent Percent
Valid —Tess than 32 26.7 267 26.7
30
31-60 60 50.0 50.0 76.7
61-90 18 15.0 15.0 91.7
91-120 8 6.7 6.7 98.3
more than
120 2 1.7 1.7 100.0
Total 120 100.0 100.0
Total 120 100.0




expenses
Valid Cumulative
Frequency | Percent Percent Percent
al ess than
100 bath 44 36.7 36.7 36.7
101-150
bath 40 33.3 333 70.0
151-200
bath 14 11.7 11.7 81.7
201-250
bath 12 10.0 10.0 91.7
251-300
bath 8 6.7 6.7 98.3
more than
300 bath 2 17 17 100.0
Total 120 100.0 100.0
Total 120 100.0
place
Valid Cumulative
Frequency | Percent Percent Percent
valid at
i 55 458 4538 45.8
at home 17 14.2 142 60.0
both 48 40.0 40.0 100.0
Total 120 100.0 100.0
Total 120 100.0
method
Valid Cumulative
= Frequency | Percent Percent Percent
[Vand buy a
restaurant 54 45.0 450 450
telephone 7 5.8 5.8 50.8
both 9 7.5 7.5 58.3
no 50 417 417 100.0
Total 120 | 100.0 100.0
Total 120 100.0
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future

Valid Cumuiative
Frequency | Percent Percent Percent
Valid — eat 109 90.8 90.8 90.8
no eat 11 9.2 9.2 100.0
Total 120 100.0 100.0
Total 120 100.0
price
Valid Cumulative
Frequency | Percent Percent Percent
Valld  yes 18 15.0 15.0 15.0
no 102 85.0 85.0 100.0
Total 120 100.0 100.0
Total 120 100.0
taste
Valid Cumulative
Frequency | Percent Percent Percent
valild ~ yes 89 14.2 14.2 14.2
no 31 25.8 258 100.0
Total 120 100.0 100.0
Total 120 100.0
place
Valid Cumulative
Frequency | Percent Percent Percent
Valid yes 47 39.2 39.2 39.2
no 73 60.8 60.8 100.0
Total 120 100.0 100.0
Total 120 100.0
service
Valid Cumulative
Frequency Percent Percent Percent
Vaid yes 12 10.0 10.0 10.0
no 108 90.0 90.0 100.0
Total 120 100.0 100.0
Total 120 100.0




other
Valid Cumulative
Frequency | Percent Percent Percent
valid  yes 4 3.3 3.3 3.3
no 116 96.7 96.7 100.0
Total 120 100.0 100.0
Total 120 100.0
don't like
Valid Cumulative
Frequency | Percent Percent Percent
Vald  yes 5 5.0 50 5.0
no 114 95.0 95.0 100.0
Total 120 100.0 100.0
Total 120 100.0
price
Valid Cumulative
Frequency Percent Percent Percent
Valid ~ yes 5.0 5.0 5.0
no 114 95.0 95.0 100.0
Total 120 100.0 100.0
Total 120 100.0
don’t convien
Valid Cumulative
Frequency | Percent Percent Percent
valid  yes 1 .8 8 .8
no 119 99.2 99.2 100.0
Total 120 100.0 100.0
Total 120 100.0
fat
Valid Cumulative
Frequency | Percent Percent Percent
Vald  yes 2 1.7 1.7 1.7
no 118 98.3 98.3 100.0
Total 120 100.0 100.0
Total 120 100.0

57



other

Valid Cumulative
Frequency | Percent Percent Percent
Vahd  yes 4 3.3 3.3 3.3
no 116 96.7 96.7 100.0
Total 120 100.0 100.0
Total 120 100.0
service
Valid Cumulative
Frequency | Percent Percent Percent
Valid _ Improve 1 K] 3 .8
fair 7 5.8 5.8 6.7
medium 39 325 325 39.2
good 49 40.8 40.8 80.0
very good 24 20.0 20.0 100.0
Total 120 100.0 100.0
Total 120 100.0
appointment
Valid Cumulative
Frequency | Percent Percent Percent
Vald  Improve 5 42 42 472
fair 23 19.2 19.2 23.3
medium 28 233 23.3 46.7
good 34 28.3 28.3 75.0
very good 30 25.0 25.0 100.0
Total 120 100.0 100.0
Total 120 100.0
decorate
Valid Cumulative
Frequency | Percent Percent Percent
Vald _improve 5.0 50 5.0
fair 15 12.5 12.5 17.5
medium 46 38.3 383 55.8
good 33 275 27.5 83.3
very good 20 16.7 16.7 100.0
Total 120 100.0 100.0
Total 120 100.0




up to date

Valid Cumulative
Frequency | Percent Percent Percent
Vald _improve 34 28.3 283 283 |
fair 22 18.3 18.3 48.7
medium 36 30.0 30.0 76.7
good 20 16.7 16.7 93.3
very good 8 6.7 6.7 100.0
Total 120 100.0 100.0
Total 120 100.0
trade mark
Valid Cumulative
Frequency | Percent Percent Percent
~Vand _ improve 3 2.5 2.5 2.5
fair 11 9.2 9.2 11.7
medium 38 31.7 31.7 43.3
good 48 40.0 40.0 83.3
very good 20 16.7 16.7 100.0
Total 120 100.0 100.0
Total 120 100.0
price
Valid Cumulative
Frequency Percent Percent Percent
Valid _ improve 1 .8 .8 .8
fair 7 5.8 58 6.7
medium 44 36.7 36.7 43.3
good 41 34.2 342 77.5
very good 27 225 22.5 100.0
Total 120 100.0 100.0
Total 120 100.0




taste

Valid Cumulative
Frequency | Percent Percent Percent
Vald  farr 2 1.7 1.7 1.7
medium 13 10.8 10.8 12.5
good 44 36.7 36.7 49.2
very good 61 50.8 50.8 100.0
Total 120 100.0 100.0
Total 120 100.0
quality
Valid Cumulative
Frequency | Percent Percent Percent
Vald _improve 1 K] 8 K]
fair 4 3.3 3.3 4.2
medium 21 17.5 17.5 21.7
good 44 36.7 36.7 58.3
very good 50 417 41.7 100.0
Total 120 100.0 100.0
Total 120 100.0
advertiment
Valid Cumulative
Frequency | Percent Percent Percent
"Valid _improve 5 472 472 42
fair 16 13.3 13.3 17.5
medium 38 31.7 317 49.2
good 40 33.3 33.3 82.5
very good 21 17.5 17.5 100.0
Total 120 100.0 100.0
Total 120 100.0
place
Valid Cumulative
Frequency | Percent Percent Percent
Vand  tar 7 58 58 58 |
medium 36 30.0 30.0 358
good 53 442 442 80.0
very good 24 20.0 20.0 100.0
Total 120 100.0 100.0
Total 120 100.0




promotion

Valid Cumulative
Frequency | Percent Percent Percent
alld improve 1 . .8 .
fair 13 10.8 10.8 117
medium 44 36.7 36.7 48.3
good 47 39.2 39.2 87.5
very good 15 12.5 12.5 100.0
Total 120 100.0 100.0
Total 120 100.0
various
Valid Cumulative
Frequency | Percent Percent Percent
Vald  improve 2 1.7 T7 1.7
fair 6 5.0 5.0 6.7
medium 34 28.3 28.3 35.0
good 51 42.5 42,5 77.5
very good 27 225 22.5 100.0
Total 120 100.0 100.0
Total 120 100.0
price
Valid Cumulative
Frequency | Percent Percent Percent
Valid _improve 24 200 20.0 20.0
fair 20 16.7 16.7 36.7
medium 58 48.3 48.3 85.0
good 18 15.0 15.0 100.0
Total 120 100.0 100.0
Total 120 100.0




decorate
Valid Cumulative
Frequency | Percent Percent Percent
alld improve 1 .8 .8 .
fair 4 3.3 3.3 42
medium 46 383 38.3 42.5
good 56 46.7 46.7 89.2
very good 13 10.8 10.8 100.0
Total 120 100.0 100.0
Total 120 100.0
promotion
Valid Cumulative
Frequency | Percent Percent Percent
vand  1ar ] 5.0 5.0 5.0
medium 46 38.3 38.3 43.3
good 60 50.0 50.0 93.3
very good 8 6.7 6.7 100.0
Total 120 100.0 100.0
Total 120 100.0
advertiment
Valid Cumulative
Frequency | Percent Percent Percent
all air 9 7.5 7.5 7.5
medium 35 29.2 29.2 36.7
good 56 46.7 46.7 83.3
very good 20 16.7 16.7 100.0
Total 120 100.0 100.0
Total 120 100.0
seat
Valid Cumulative
Frequency | Percent Percent Percent
I'Vand improve 1 K:] K] .
fair 5 42 42 5.0
medium 46 38.3 38.3 43.3
good 54 45.0 450 88.3
very good 14 11.7 11.7 100.0
Total 120 100.0 100.0
Total 120 100.0
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fastfood sufficient

Valid Cumulative
Frequency | Percent Percent Percent
Valid _ improve 4 3.3 3.3 3.3
fair 16 13.3 13.3 16.7
medium 46 38.3 38.3 55.0
good 45 375 375 92.5
very good 9 7.5 7.5 100.0
Total 120 100.0 100.0
Total 120 100.0
taste
Valid Cumulative
Frequency | Percent Percent Percent
~Valid _improve 1 ) . Y
fair 4 3.3 3.3 4.2
medium 47 39.2 39.2 43.3
good 60 50.0 50.0 93.3
very good 8 6.7 6.7 100.0
Total 120 100.0 100.0
Total 120 100.0
various
Valid Cumulative
Frequency | Percent Percent Percent
~Vald _ improve p) 1.7 1.7 1.7
fair 13 10.8 10.8 12.5
medium 46 38.3 38.3 50.8
good 54 45.0 45.0 95.8
very good 5 42 42 100.0
Total 120 100.0 100.0
Total 120 100.0
clean
Valid Cumulative
Frequency | Percent Percent Percent
vald  far 1 .8 .8 .8
medium 30 250 25.0 25.8
good 73 60.8 60.8 86.7
very good 16 13.3 13.3 100.0
Total 120 100.0 100.0
Total 120 100.0




etiquette to talk

Valid Cumulative
Frequency | Percent Percent Percent
Valid _improve 1 .8 . 8
fair 5 4.2 4.2 5.0
medium 33 27.5 275 32.5
good 69 57.5 57.5 90.0
very good 12 10.0 10.0 100.0
Total 120 100.0 100.0
Total 120 100.0
etiquette to dress
Valid Cumulative
Frequency Percent Percent Percent
Valid _ improve 2 1.7 1.7 1.7
fair 4 3.3 3.3 50
medium 27 225 22.5 27.5
good 70 58.3 58.3 85.8
very good 17 14.2 14.2 100.0
Total 120 100.0 100.0
Total 120 100.0
fast
Valid Cumulative
Frequency | Percent Percent Percent
{Valid —_improve 4 5.3 33 33
fair 5 4.2 4.2 7.5
medium 42 35.0 35.0 425
good 55 458 458 88.3
very good 14 11.7 11.7 100.0
Total 120 100.0 100.0
Total 120 100.0
clean
Valid Cumulative
Frequency | Percent Percent Percent
all alr 2 1.7 1.7 1.7
medium 30 25.0 25.0 26.7
good 74 61.7 61.7 88.3
very good 14 11.7 117 100.0
Total 120 100.0 100.0
Total 120 100.0




in crease advertiment

Valid Cumulative
Frequency | Percent Percent Percent
alld  yes 23 19.2 192 19.2
no 97 80.8 80.8 100.0
Total 120 100.0 100.0
Total 120 100.0
various of taets
Valid Cumulative
Freguency | Percent Percent Percent
-vald _ yes 54 45.0 45.0 45.0
no 66 55.0 55.0 100.0
Total 120 100.0 100.0
Total 120 100.0
various of type
Valid Cumulative
Frequency | Percent Percent Percent
Valild yes 09 S57.5 57.5 57.9
no 51 42.5 42.5 100.0
Total 120 100.0 100.0
Total 120 100.0
more claen food
Valid Cumulative
Frequency Percent Percent Percent
valid yes 30 25.0 25.0 25.0
no 90 75.0 75.0 100.0
Total 120 100.0 100.0
Total 120 100.0
more clean shop
Valid Cumulative
Frequency Percent Percent Percent
vald  yes 28 23.3 25.9 23.3
no 92 76.7 76.7 100.0
Total 120 100.0 100.0
Total 120 100.0




etiquette to talk and dress

Valid Cumulative
Frequency | Percent Percent Percent
alld yes 35 29.2 29.2 29.2
no 85 70.8 70.8 100.0
Total 120 100.0 100.0
Total 120 100.0
more promotion
Valid Cumulative
Frequency | Percent Percent Percent
vVand _ yes 28 23.3 23.3 23.3
no 92 76.7 76.7 100.0
Total 120 100.0 100.0
Total 120 100.0
in crease brach
Valid Cumulative
Frequency | Percent Percent Percent
Vald ~— yes 49 40.8 40. 40.8
no 71 59.2 59.2 100.0
Total 120 100.0 100.0
Total 120 100.0
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