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ABSTRACT

Public parks are recreation places for people to use for relaxing after confronting with
many problems occurring in daily life such as work problems, economic problems, family
problem etc. Population in urban area is more congestive than in rural area ; and therefore, need
more recreation areas. One of strategies in development plan of urban area is to provide equal
opportunities for people in all social level to utilize park facilities to meet their needs.

The Objectives of this thesis is to study howl demographic factors, with or without
friend coming together, accessibility and expenditure in using the pafk affecting the
park users behavior such as recreation activities chosen by users, frequency in using park,
time spending in the park and visiting day. Besides, this thesis focuses on users’
satisfaction in physical environment in the park and in social interaction between park
users and. relating factors.

This study started out by reviewing literature on park using behavior concepts,

physical environments in the park concepts and social interaction concepts in order to

create thinking frames. A questionnaire survey was conducted in December 1997 with a
sample of 192 park users using Pattaya Beach park, a 2.4 kilometer length beach from
Dusit Resort hotel to South Pattaya area.

The collected data was compiled and analyzed using the Statistical Package for

Social Sciences ( SPSS/PC+). Frequencies and percentages were calculated to describe the



samples’  characteristics, level of satisfaction in physical environment, level of social
interaction among users. Chi-square statistic were used to test the hypothesized
relationships.

The findings are as follows :

1 Users’ behavioral aspect,

1.1 In recreation activity preference , users were mostly sitting and enjoying
scenery, eating, chatting with friend in the park.

1.2 In frequency of using the park , users mostly came to the park at least 10
times in a month.

1.3 In Duration at time spending in the park, users mostly spent either more than
3.5 hours or lessthan 1.5 hours per visit.

1.4 In visiting day , users mostly had no perference on any particular day to visit

the park. Users visited the park as time permitted.

2. Users’ satisfaction in physical environment aspect,

2.1 In major areas , the study shows that there are 3 distinct element groups.
First group consists of the elements in the park that users highly satisfied which
are activity areas, walkway, air quality, temperature, large plantation, seaside view. The
second group consists of the elements that most users satisfied but notin high level as the
first group which were sound level, decorating plant, roadside view. The third group
consists of the elements that users mostly rated as ‘indiffirent” was the amount of
private sitting area.
The analysis of factors effecting the users’satisfaction shows that

2.1.1 Users’age has a relationship with users’satisfaction in walkway design
and the satisfaction of noise level. Most people up to the age of 40 years old, are satisfy with both,
while most people above age of 40 years old are less satisfactory.

2.1.2 Users’ age has a relationship with the sound level in the park. 15-25 years
old and 26-40 years old group are mostly satisfy the sound level, however above 40 years
old group mostly has ‘indifferent’ opinion.

Vi



2.1.3 Users’education background has a relationship with users’satisfaction in
decorating plants. Groups with education below high school level and in high school or
technical school level are mostly satisfy with the decorating plants in this park, however
the bachelor degree or higher degree group is mostly not satisfy.

2.1.4 Users’sex has a relationship with users’ satisfaction in road-side view.
Female wusers are mostly satisfy the road-side view. Male users are mostly have
‘indiffirent’ opinion.

2.2 In term of management , the study finds that users are mostly satisfied in
management of the park which comprised of plants maintenance, building areas and

equipment maintenance and park cleanliness. Nevertheless, the level of satisfaction are not

very high.

3. The analysis of social interaction among park users also shows that most
social interaction are recognizing level and addressing level. Less interaction are found
in co-recreation activity level. Friendship level has least social interaction .
the analysis of factors affecting social interaction finds that :

3.1 Users ‘sex has a relation with the amount of addressing, the amount of co-
activity participating, and the amount of friends known in the park. Male users have more
interaction than female users in every social interaction level.

3.2 Users’ recreation activity preference has a relationship with number of people
being recognized in the park. It was found that group of users sitting and enjoying scenery,
eatting and chatting mostly could not recognize anyone. The group of users walking and jogging
could mostfy recognize more than 5 people.

3.3 Frequency in using the park has a relation with the number of
recognized people, addressed people, co- activity participated people and the number of
friends known in the park . The relationship was that users with more than 10 times per
month frequency mostly had social interaction with more than 5 people in each level.

4. The suggestion from the study are as follows:

4.1 Add more activities that attract females in using park.

Vil



4.2 Add facilities for the disable persons so that they can easily access in the
park.

4.3 Add more Active Recreation activities in some vacant spaces in order to
create diversity of activities.

44 If possible, Pattaya City municipality should construct more parks and join
them together with walkway in some areas that are in walking distances.

4.5 Add more private sitting corners in the park by rearranging some sitting
areas or by using plants as the partitions.

4.6 Reduce noise level by concentrating on law enforcement on noisy vehicles.

4.7 more concentration on plantation

4.8 If possible, Pattaya City should set up some local regulations or some
specific plans to protect the environment and scenery in this beach-park area so that it
can sustain good conditions.

4.9 More concentration on park cleanliness by adding more gabage trashs,
and controlling gabage from foodseller in the park and from the shops on the opposite
side of the Beachroad.

4.10 To promote friendship among inhabitants, add more jogging tracks in this
park or in new developing park to promote jogging activity because joggers are high

frequently users who tend to be-mo¥e social interact as shown in the study.

Vil
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