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ABSTRACT

This study investigates factors determining the catchment area covered by convenient
stores, yvhich scattered around the Bangkok Metropolis and its vicinity. It compares the spatial
pattern of convenient stores between those located in Bangkok's central districts and its
outerskirt. The Chong - Nonsree area of Yannawa Districts represents the former and the
Nongjok Community of Nongjok District exemplifies the latter. The objectives of this research
are three folds. Firstly, it examines the impact of geographical, economic, and sociological
elements of urbanization on business expansions of convenient stores and the vise-versa.
Secondly, it studies the spatial pattern of convenient stores vis-a-vis Christaller's Locational
Theory set within the context of a Third World city such as Bangkok. Finally, it explores the size
and distance of communities served by each store unit to establish optimal limit of store coverage
and its proper locale. Factors which presumed determining store location comprises population
size, consumer behavior, purchasing power of potential consumers, and traveling distance
between consumer's residence and the nearest stores.

This research utilizes an integrated quantitative and qualitative approach by means of
questionnaire survey as prime research tool. Respondents in this study include both store

customers and the store's surrounding residents who might never purchase from it. Information
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customers and the store's surrounding residents who might never purchase from it. Information
derived from the questionnaires includes population characteristics, consumer's behaviors, and
their attitudes towards store location, services, and the range and variety of merchandise. The
SPSS/FW Statistical Package was utilized in the data analysis process. In addition, field
observation, mapping techniques, and documentary research are applied to derive both primary
and secondary data to cross-check with those gained via questionnaire interview.

The study found that, among the physical elements, store location which determines
accessibility is the most crucial factor attracting potential customers. Results from field survey
and observation show the following spatial pattern of convenient stores. First, most stores are
located at the center of rows of shophouses along the access roads, mostly on the left side of
streets leading to the center of neighborhood. Second, a portion of convenient stores are also
found located on the street corners of intersections connecting two or more neighborhoods.
Finally, some of the stores are also located in secondary streets and increasingly within major gas
stations.

The spatial pattern of convenient stores is found in accordance with Christaller's Central
Place Theory in the lowest category of center hierarchy due to the nature of products carried by
the stores. Besides, it is found that most stores provide services only to population within the
walking distance which encircle the radius of less than one kilometer.

The shortfall of the Central Place Theory has been its rigidity which hold constant the
characteristics of community as opposed to the dynamic nature of socioeconomic, demographic,
and physical features of the urban attributes. The theory thus can hardly be operationalize to
unravel bona fide spatial issues in the planning endeavor. Additionally, the study found that
consumers' decision making process is too complicated to be put under a single presumption of a
particular theory. Due to the urban life style, factors determining the attractiveness of the
purchasing of daily consumer products in a convenient store thus include convenience, selling
techniques, range of goods, and range of service hours. The Locational Theory also fails to
unravel the intensification of materialism in the capitalistic society which plays the major role of
propelling the commercialization of consumer products.

The study also reveals that consumers of convenient stores shares almost equally the

v



population from all occupation and educational levels. However, most respondents stated their
main motives of purchasing from the store as owing to the proximity to their residence or office
and the stores' longer range of service hours. Frequency to purchase from the stores was found
related to age, marriage status. household size, level of education, occupation, and income.
However, gender, was found unrelated to frequency of purchasing. Most respondents also
expressed their satisfaction towards the length of service hours and their needs of more
convenient stores in the community .

In conclusion, the study found no major differences between convenient stores located
within Bangkok's central district and its outerskirt on both the stores' physical environments and
consumers' behavior and attitudes. In other words, convenient store is considered one of the
substantial urban amenities supplementing the existing urban commercial services in
accommodating the clfanging lifestyle of urbanites and the expanding urban consumerism of the

Third World city.
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uvasnnuulsdsiu | DF SS. MS. F Sig of F
Hanan
e 1 0.609 0.609 1.183 0.279
3TAUBY 1 0.003 0.003 0.006 0.939
LAUMIANYT 2 0.486 0.243 0.472 0.625
21N 4 0.181 0.045 0.088 0.986
seausield 3 0327 0.109 0212 0.888

SS. = Sum of Squares

MS. = Mean Square
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uvasanuulsdsiu | DF SS. MS. F Sig of F
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W 1 0.280 0.280 0.690 0.407
ILAUBY 1 0.159 0.159 0.393 0.532
LAUMSANNI 2 1.735 0.867 2.141 0.121
81w 4 1.671 0.418 1.031 0.394
vaus1old 3 0.849 0.283 0.698 0.555

SS. = Sum of Squares

MS. = Mean Square
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unasnnuuilsisiu | DF SS. MS. F Sig of F
Hanan
N 1 0.170 0.170 0.433 0.512
JEAVDY 1 0.070 0.070 0.179 0.673
LAUMSANYI 2 0.451 0.226 0.575 0.564
213N 4 0.370 0093 | 0236 0.918
seausw1A 3 0.829 0.276 0.704 0.551
SS. = Sum of Squares , MS. = Mean Square

~ a o A <4 y 3 a <
msed 581 madasziammlnlsudenSsumsunanuandduntonaufisnele
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seAuseld 3 1.295 0.432 1.115 0.345

* p< 005 SS. = Sum of Squares , MS. = Mean Square
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NUBIBA SULUNA INA ,TTAUBIY, sTAUNISANYT , 81T HazTsAuTw 1R

unasaunlsisiu | DF SS. MS. F Sigof F
Hanan
N 1 0.314 0.314 0.503 0.479
SLAVBIY 1 0.142 0.142 0.228 0.634
STAVMSANN 2 2.998 1.499 2.404 0.094
21N 4 0.762 0.191 0.306 0.874
szauseld 3 4.897 1.632 2.618 0.053

SS. = Sum of Squares

Mean Square
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uvasnuulsdsou | DF SS. MS. F Sig of F

NaNan
N 1 1.452 1.452 3.356 0.069
$AVDY 1 0.044 0.044 0.103 0.749
sAUAITANY 2 1.344 0.672 1.553 0.215
919N 4 1.098 0.274 0.634 0.639
vAuseld 3 0.208 0.069 0.160 0.953

SS. = Sum of Squares

‘MS.

= Mean Square
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unasanuulsdsiu | DF SS. MS. F Sig of F
wanan
Nl 1 0.003 0.003 0.007 0.934
JLALUBTY 1 0.155 0.155 0.373 0.542
LAUMIANYY 2 1.044 0.522 1.255 0.288
215N 4 0.879 0.220 0.528 0.715
zauswla 3 0.395 0.132 0316 0.814

SS. = Sum of Squares

MS.

= Mean Square
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§S. = Sum of Squares

MS.

= Mean Square
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RIAPIUUII SUUNAIW mﬁ,sxﬁumq,szﬁnmiﬁnm, 21N Ua AU

51814
unasnmuisdsau | DF SS. MS. F Sig of F
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el 1 1.228 1.228 1.709 0.193
JLAUBY 2 0.659 0.329 0.459 0.633
TAUMIANYT 2 0.238 0.119 0.166 0.848
219N 4 1.926 0.481 0.670 0.614
sausiold 3 0.293 0.098 0.136 0.939
SS. = Sum of Squares . MS. = Mean Square

P a 'S A =1 1 1 P <
MINN 5.87 ﬂ'li")lﬂ?'\%ﬂﬂ’)']&luﬂiﬂi?ulwmiﬁU'UL‘VIﬂ‘l_lﬁ'.l"llllmﬂﬁNﬂ']LQﬁﬂﬂ')'mWQ‘Wﬂiﬁ
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sausold 3 1.789 0.596 1.544 0.206

SS. = Sum of Squares s MS. = Mean Square
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wanan
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LAUBY 2 1.955 0.977 1.322 0.270
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21N 4 1.442 0.360 0.487 0.745
seauswla 3 5.126 1.709 2.310 0.079
§S. = Sum of Squares , MS. = Mean Square
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SS. = Sum of Squares , MS. = Mean Square
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unasamuilsisou | DF SS. MS. F Sig of F
Hanan
M 1 0.194 0.194 0.353 0.554
STALBY 2 1.936 0.968 1.757 0.177
FTAUAITANH 2 0.510 0.255 0.462 0.631
213N 4 3.189 0.797 1.447 0.222
saus1e'lA 3 1.234 0.411 0.746 0.526

SS. = Sum of Squares

MS.

= Mean Square
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STAUMIANEI 2 0.516 0.258 0392 0.676
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*  Minimum Expected Frequency = 4.160 (20.0%)
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(29.3) (53.3) (17.3) (100.0)
Y’ = 18.98497 DF = 6 Sig = 0.00419 C = 033518
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¥’ = 18.53992 DF = 4 Sig = 0.00097 C = 0.33167

* Minimum Expected Frequency = 5. 200
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Y’ = 20.95506 DF = 4 Sig = 0.00032 C = 0.35011
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Y = 27.03480 DF = 4 Sig = 0.00002 C = 0.39078

* Minimum Expected Frequency = 5. 027
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Y = 142.91990 DF = 4 Sig = 0.00000 C = 0.69851

* Mirimum Expected Frequency = 6.000
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X’ = 7.15048 DF = 2 Sig. = 0.02801 C = 021331

* Mirnimum Expected Frequency = 13.020
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X2 = 10.57326 DF =2 Sig = 0.00506 C = 0.25661

* Minimum Expected Frequency = 14.260
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* Minimum Expected Frequency = 8.680
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*  Minimum Expected Frequency = 5.167
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X} = 24.05693 DF = 4 Sig = 0.00008 C = 037177

* Minimum Expected Frequency = 5.580
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X’ = 58.71680 DF = 8 Sig = 0.00000 C = 0.53040

* Minimum Expected Frequency = 5.373
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X' = 22.92856 DF = 6 Sig = 0.00082 C = 0.36413

*  Minimum Expected Frequency = 5.167
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Minimum Expected Frequency = 4.253 (20.0%)
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