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ABSTACT

To propose criteria of Lay - Out Plan, the study emphasizes in business zone and
standardize most of organization as well as mediam typical building . At present, Bangkok Bank
has been reorganized branch banking according to The New Look Project. The Project team
consist of inhouse staffs and oversea specialists. The research has studied the mention project
compare to the branch preior to this adjustment. This research appointed Sapanlueng Branch
( Non - Reorganizd ) and Suriwong Branch ( Reorganized ) for being representative in these
case study in terms of Variables effect to Lay -~ Out Plan Study and Analysis survey in overall
activities as well as service area activities. The data was collected through observation and
interview with customers in normal and peak period.The study is more concerned with banking
concept and service criterion to regulate customer slervice zoning in metropolitan area and
proposed in terms of prototype.

The result ofthis analysis study as well as comparison has appointed the set of
considerations as follow

1. The priority of each service function
- To emphasize on self service by 24 hours automatic banking.
- To emphasize on sale information and merchandising area.
2. Function relationship in each part of service
- To insist on identity service for being fameliar with customer in particular
service area of banking.

- To stress on’ easy to contact” with front office and ‘tidy bank office’.

I



3. Function relationship of customer area
- To emphasize on ‘waiting and queue area
- To emphasize on circulation accompany by merchandising.
In conclusion, the research proposed The Lay - Out Criteria for Banking in
Metropolitan Area of Bankok Bank ( Public Company ) by diving in two patterns - Linear Bank
Prototype
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