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ABSTRACT

This thesis is a study of an interior design concept of the physical environment
within the out-patient department of Theptharin hospital where is the private hospital. It
aims to study the visual environment of the space area in the out-patient department,
and to study the feelings and the opinion including the need of all users in the building
in the out-patient department through this physical environment. This thesis is to
summarize all the results to be the trend of interior design in the out-patient department.
It collects from the reference data such as the observation of the visual physical
environment in the space area within the out-patient department of this hospital. This
mentioned space area is entrance-exit hall, main waiting hall - sub-main waiting hall,
elevator hall, corridors, etc. It researches from the records and the photography to see
the real physical environment, together with the interview and the guestionnaire to get
the related feeling, the opinion and the need of all users in the building among this
physical environment. This questionnaire is divided by two groups of people within the
out-patient department. One is the 10% of the service group who is physicians, nurses
and related medical staff. The other is the 10% of the group of customer who is
patients, their relatives and visitors.

According to the research, it is found that the visual physical environment in
space area within the out-patient department is unable to indicate the nature-

atmosphere along with the interior design concept of the interior architecture. These

IIT



users comment that its nature-atmosphere looks like the hotel's nature-atmosphere.
Although this interior design concept of the interior architecture is unsuccessful, these
users are still satisfy and express ideas relating to this nature-atmosphere of the
physicai environment in orderly as follows; decoration, furniture and decorative materials
for floor, wall, ceiling, light and color within that place. This results to be one concept
for consideration of the interior design within the hospital as follows.

The site of the out-patient department should be located on the ground floor
where provides convenience for the patients and visitors. Its circulation should be
straight and simply to walk. The floor should be made from non-slippery material, easy
to maintain material, and has patterns that may use in some parts of that area. The wall
should be made from glass wall. The ceiling should be the step-ceiling design or shows
the building’s construction but it must be clear, airy, non-dusty. It should be used
natural light more than artificial light. If using the artificial light, it should be fluorescent
white light. The color of the hospital's interior design should be light, soft and main
color. It may emphasize in some parts with bright color, for example, sitting area,
picture, etc. For the sitting area, it should be used the living-room chair set within the
waiting area hall near the entrance-exit and the single chairs put in order close by the
wall. The direction indicators should be clear, easy to understand, and site in corridor
and crossing way. Using the natural trees more than the imitated trees. The trees must
have beautiful leafs and shape and are the indoor-irees, long-lasting and no need too
much taking care of. The appropriated temperature within all of the out-patient

department is around 23-25 degree celsius.
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