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Thesis Tiltle Reasons and Satisfactions on Carrier
Flowers Service Business in Chachoengsao province
Student Miss Ratanaporn Thagulsupachai
Thesis Adviser Assoc. Prof Dr.Preeyaporn Wonganutrohd
Thesis Co-advisers Dr. Siripun Choomnoom
Level of Study Master of Industrial Education in
Vocational Administration
Department Industrial Education, King Mongkut’s
Institite of Technology Ladkrabang
Year 1996

ABSTRACT

The purposes of this research were to study reasons and
five espect satisfactions on carrier flowers service business
in Chachoengsao Province consisting of advance in carreer, social
relationship, inéome,time on task and work inﬁependence.

The studied subjects were 50 shopkeepers who carrier flowers
service business in Chachoengsao Province. This research was
chosen by purposive sampling. Questionnaires were used to compile
the data divided into 4 parts : part 1 the backsround of the
shopkeepers, part 2 reason of choosing for carrying flowers service
business, part 3 the satisfaction for carrier flowers service
business while part 4 the problems in running that business
rcspectively.
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The researcher interviewed the subjects by herself which was the
observation participation in the event. The collected data, 50
questionnaires which was equal to 100 percent, were analyzed and
interpreted by using descriptive statistic. The figure data and the
collected data by interviewing were examine through percentage.

The finding as followings :

1. The reason and satisfaction on carrier flowers service
business in Chachoengsao Province Generally, most subjects hold
it as adopted from their ancestor 40 percentage, there was the way
to do this career for the person whose family ran it 44
percentage, The average income was 1,001 - 5,000 baht per month 50
percentage.

2. The satisfaction for carrier flowers service business :
in the aspect of advancement in carreer, the subjects is satisfied by
having more branches. For the social relationship aspect, they felt
happy when their customs recieved required flowers, enough for
the income of selling flowers. In terms of time on task, they
were satisfied by ability to send flowers to their customers in time,
and in case of freedom in working,they were independent on carrier
service business.

3. The problem concern about carrier business were money
for starting business, the area of establishing, knowledge. of

flower, service, the shop and customers. and time to keep flowers.
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