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- ABSTRACT

The purposes of this research were to survey teachers
and students' satiséactions on commercial instructors’
characteristics in Bangkok private vocational schools in 10
aspects and to compare the teachers and students' satisfactions
with the commercial instructors' characteristics. The sampling
groups were commercial instructors' charecteristics in Bangkok
private vocational schools and the students majoring in
book-keeping, selling and secretary.

The samples composed of 385 instrﬁctors, sud 1,542
stbudents, 688 majoring in book-keeping, 651 in selling and 203
in secretary.
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The researcher follows Chawewan Haemnak and Prayode
Chantarachode research instrument patterns. The questionnaires
divided intoc three parts: )

The first pért was the demographic data of the sample.

The second part was the commercial instructors'
characteristics.

The third part was the additional idea to the
commercial instructors' characteristics.

The statistical techniques used in this data anslysis
were percéntage, average, standard deviation, t-test and ANOVA.

The findings of the study were as follows:

1. The teechers and students' satisfections to the
commercial instructors' characteristics in 10 aspects, rated
high ;evel in average.

The teachers' morality aspect was rated higher than
others.

2 Bobﬁ-kegping, selling and secretary students'
satisfactions to the commercial instructors' characteristics
in 10 aspects rated high level in average. The students,
majoring in book-keeping and secretary were satisfied with
the commercisl instructors' personslities more than other
concerns. The students, majoring in selling were more

satisfied with the commercial instructors in teaching

techniques than other concerns.



3. The comparison of the teachers and students
satisfactions with the commercial instructors characteristics
showed statistically significant difference at the level of .05

4. The comperison of the satisfaction of the students
majoring in book-keeping, selling and secretary with the
commercial instructors characters showed statistically
significent difference at the level of .05. There were teaching
preparation and materials, cless-room environment and
interactions hetween instructors, students and additional
assistance showed no statistically significant difference at
the level of .05

The conclusion of this research is that the teacher's
satisfaction to the commercial instructor's morality character
was rated higher than acedemic characters. The student’'s
satisfaction to the commercial instructar character, personality
was found higher than other charaecters and class-room
environment satisfaction fouqd lowest. The book-keeping and
secretary students' satisfactions to the commercial instructor
personality found higher than class-room environment. Selling
student's satisfaction to the commercial instructor teasching
technique was rated higher then other aspects. Llearning

motivetion and reinforcement were also rated low.
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