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This thesis is the study of convenience store in Bangkok.
The objective is to study the physical factor the store, especially
the providing of the area for goods and service. The thesis also
included recommendation and attitude of target population towards
their acceptance of convenience store such as the using of materials
and fixtures as well as the overall environment of the convenience
store. The study reveals the History of thai commerce about floating
market and outdoor market to row building since Ayudhaya period. When
the city was developed, the constructional style and conduct of life
were also changed from agricultural society to industria) country

according to economic and social development.



Moreover, this research examines the theory of land use in
the city and commercial Jand which generate the community,
developing area, especially the commercial and business area where
are attractive differently owing to the environment. The style of
row' building which incide the mixed activities and development all
the time are described.

The factors which had complex relationship directly and
indirectly were the environment and community behavior which
provided the enviromment in the convenience store and effected on the
customers' behavior. So these were the way for designing the stores
that used Franchise, which must be realizid that the interior
design shonld relate to area utility and layout in the store

The study of appropriate color and symbols for the
convenience store revealed that the color which expressed the
psychological feeling such as red or orange-red and yellow, wefe
quite attractive. Medium or weak colors are suitable for interior
decoration and color scheme in order to show each kinds of goods and
enlarge the store-Bright or dark color on the ceiling and the wall
would not be attractive. The dark color on ceiling would make the
customer feel lower and nervons The freshy colors on the floor,
such as green, orange, bright red and weak yellow were better for
appetizing because they would promote the atmosphere of taste, smell

and touching ; and the customers were willing to come in.



VI

The researcher :sparted to study documentation information
and primary field work was surveyed in the traditional stores, which
were developed to a mwmonopoly, 1in order to select the area for
studying Hypothesis, variables and measurements were planned to
collect and analyze the data.

The concept about iﬁterior management should be more
convenience for the buyers. The production section and storage
section should be divided according to interior environment and
space in order to stipulate customers' behavior by considering
the inner management (products, direction and time), psychology
and general materials in use (structural material and furniture
material).

It was suggested that in the future the groceries which were
no more changeable might expend the office hour. to compete with the
convenience store. Many store wich became franchise system would be
in high competition. This problem was solved by sales or fixing the
prices as much as the supermarkets, department stores and shopping
centers did; moreover better services were rtecommended, such as
home deliverly service by telephone ordering.

The task of designing presented in this research was a
general concept about 7oning in the store as the way for operating

the store business of related business in the future.
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M it wqﬁnzwunw:nﬁqwuvaquﬂﬁaaxtuéuu1ﬂLﬂaﬂnwwLﬁuihqvnqéquwﬁaﬁwqLﬁﬁ
Wsmmsdsd ety FamInssfuiiansoesueidesgnme Taotdeutumy

Jujamnmydaena (Perception) TumdeinAndudeunaans  myaTeiLiun



55
TaUMIAIARL LA ML TBN LUUTPINGAN T TNAE LB MLIAR NN EUB NLUT WY AN
St Tewinolvusd (Attitude) danvedi (Stimulus) WRrA21#3N (reinforcer)
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n’muﬂj'vawﬁﬂa (Individual 's cognition structure)
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WM uariadeamnemi Yiraunaa LSy I I $nazands wazuIms
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myiileflide1usmsinosu | udw iR

1adeenoeuI usA M (Automatic teller machine) wedigadu3Imy

' 9 * [ 1
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AT A TR AR TLEa L TN LATe TN
0.50 1uA7 ML ASoTTHIAWT 0.45 L3R 5zuzﬁ7ﬂuniﬁqﬁ%ﬁﬂuad

vl 0.60 1uAY (Panero 1979 : 281)
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PR Y Wi fus MNYLHY
ATy T 70-75
dui fludum 15-20
dui L A 5 VWML

. 9.
W mMIdeLAnaEIa L Hoedy

T TP IER T ufte 0 F R TE AT 8 oty
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a1nsxuzu1n1§1uﬁ1ﬂ1uuLUﬂiﬁﬁftﬁh nieanIzwitaminaut fut e
0.60 1wy (*AHNIY 0.50 LRY) SMSUM THMeBN A L etz (Jones 1980
: 196)
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winvTsT e fuluge in i i
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mewhugiRm I Aud et (e
We)  wlevifutinedetuale (Build in) wasfindudyadeudhets (Free
standing) TAUNMUAAIINABNNTY Lﬁbﬁﬁﬁ@né’ﬂ ez fendufniitiane T
funduderia ety 1.20 1my funedudrtaenanaieendie 1.00
LNAY mmgwaq%hﬂqauﬁhgquﬁ 1.20-1.80 1T ududsumladuazauias

MWSINaduMUFaL U1 (Panero 1979:202)
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Ml imnzaiuiusdnasuaspaud i
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mudiudve i e dsuium i Rdiusard ndlaamangnathm
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