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ABSTRACT

The proliferation of outlets trying to cash in on the video tape
indrustry is causing competitive pressures of reducing rental prices
and lowering profit. Moreover, the frequency in rental behaviour of
Thai viewers are declining and the American trade sanction is going
to be forced. The video rental shops' outlook is less than bright.

Thus, this research effort is concerned with the identification
of Video Rental Shops' image and an application of practicle design
to develop the new imag; of this business. To support these aims, a
theoritical and conceptual framework based on store image and
corporate design §rogramme is suggested.

The. outdoor or field survey was the most appropriate method
to understand the Video Rental Shops' Image. Then the survey was
conducted from two distinct source which incorporated both
observations and interviews. Both descriptive and inferential

statistics were employed to analysed data.



v

In the first study, the constructed observations, data were got
from four case studies and other typical in Bangkok. A resulted of
observation revealed some behaviour patterns of clientele, especially
the crowding problem in homeward hour.

In the second study; the interview, includes with semi-open
questionare and environment evaluation. The data were gathered from
interviewing three respondent group. Group I composed of tbe 36 staff
members of Video Rental Shops. Group II composed of the 36 clientele
members of Video Rental Shops in Bangkok. aAnd the last one, the
controled group, is composed of 36 interiox designers and architects.
Analysis of the interview data shows that each of the respondent
groups' comment 1s merely diffgrent in details.

Concluding, all the finding shows that there is a pattern of
video Rental Shop's image that can be applicably identified for a
prototype design of Video Rental Shop franchise's image. In addition,
a specific altenative design approach is presented after discussion
of Video Rental Shop's image. This study can serve as development of
Building's image with the higher ability and more conveneince usé.
Furthermore; this study can also serve as a guideline for further

research on the benefit in the linterior architecture . feild.
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4. ATTARNLUUHATWLIRADNN D NTNEDIFIUAN
IJ =3 ) 1
lﬂuﬂS:HQuﬂﬁiﬂﬁqﬂ%ﬂﬂﬂﬂﬁwuﬂﬁﬁbuﬁaﬂgﬁuﬂﬁLﬂﬂﬂﬁﬂﬂfﬁﬂﬂﬂﬂﬂﬂﬁﬂuﬂeﬂﬁﬂ uaz
a4 .o o P
d2a WS aua sA AN TRURNE (Walters 1983 : 611-612)n*muaway taavd 1y
ANTVLIRRDUAIS ATHATARBNUA S AT IUTBIT IR
1. ANTaaNUULRATHIIARBNNTEUBNTAY TN (Exterior design)
ANTEaNLLUATAUANT N ﬁnﬂa%wqnqﬂuuvzﬁuﬂﬂuﬁgﬂﬁﬂﬁaﬂgaﬁnnuzﬁtanmaﬁéﬂu
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flu(dn1w) AaauTu(Fitch and Knobel 1990 : 18; Bolen 1982 : 120) uwit’l"lqn
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gnfmenranAImunduAwndn( 1990 : 18)
o ol a -
Ty iau(Bolen 1982 : 115)3a%1fwin avduTsuTsnoyimTiniTa nuniTaen
a w a
wuuanavan fa dae inFasunng Audie shaesenis 141 iuﬁaﬂﬂuﬁﬁuiw§ﬂuuazguaﬂnd
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wiaRene B9 iiudafandutTeRivas’Inaananas TIuA
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F 4
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f - 1] o )
aeAUTINaUMauanena1Iinduasus iia (Fitch and Knobel 1990 : 18)flad1
J 3 " g
Lﬂuaaéﬂfznannaﬂnﬂv%wuﬁﬁﬂﬁﬁanﬂwa(ungnﬁﬂ) TRE LAWISHRITIRUASNT LEuSS
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display) ﬁwaﬂanwauanann11(Exterioz signage) UAZN14 1919 % (Entrance)

1.1.m7¥m(Storefront) w1 udacudnsfounafin u¥snin1Taniiing uas
H L 4 -~ J i)
$ruunzda ileademmnn (Goodwill)  windude wiey adaunmdnvdea s udiiads

N1TfiRRuNI1a9aNATNNBUBNT M (Berman and Evans 1989 : 460)
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tmduazua ifin (Fitch and Knobel 1990 : 20)ifiwin Aaanuuumfindn fing
£ .. o - &
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TaTeafamniTadon idu  slasanuu isnzudasnmia wTauinsdn  wlatugand
RananuTEnau(Prefrabrication) fzaInuazsadan1Thalie wiasia flEnmas u
duunyraedmTsusuwied wia iiuatnd TResmdrenndined eafudanntindw
wanvnt ATaanuuumindan FedasfnnTartadadatud (mn 1961 : 89) Ao
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q)fe¥gdun 1du N9 8 ThantrFin Fadnwrind nrafusendas yfudn
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4)ﬁﬁnaavﬁuﬁwﬁawa(n?au?nﬂs)ﬂzﬁuadanwvLﬁanﬂiguuuu(Style)515n31
) anumiefadesasing (Position) dradadu(aauan)infafean 4 aumie A
1) vunindu(Pacia) uunfesdiate  anradd fuda sdenteeenuuy
a1vfinanane dlu indaemnnan1vdnd  Tranfrdues tiundacuTeazand
2)uufiuda tn#aanuﬂanuﬁuﬂwaﬂzaaatﬁwtﬁaaénua:uﬂnnuutﬁﬂﬁu fifiustgm
agadtafinTesifesnfuiiinme aafu §read
3)uwiA M mEN S (Pilasters) Maun fine ﬁﬁaagnuLﬂ1un:ﬁﬂsﬁ§uaaﬂﬁwn
td1(Projecting sign)
) mdidvAminfudedauunTesndusasduimindm aédﬂniﬁ1:ﬁuﬁﬂa§a
S Az fwid¥aeauTzazanduasing
5) Anaaud n11ﬂ§ﬁ1aﬂanﬂaquﬁuaaﬂﬁuﬁqﬁdaLﬁaszﬁuﬂﬂanﬁﬂfﬂugﬂﬁﬂnﬁutﬁu
W uasn uuey wiadaeniTuanTtiees Beedud wia deadizaan
wanvind  nTadthanieuanazdaeniiefedan muadinea(Fitch and Knobel

1990 : 92)nﬂsLﬁﬂﬂﬂ%ﬁﬁﬂTﬁﬂ%ﬂﬁwﬂ1mwguuunﬁLuuﬁ:ﬂuawwﬁaﬁﬁLﬁﬂn11ﬂu:qﬁ1awﬁ

{(Visual pollution-1990 : 20)

1.3. dusasfuAmiir$m(Window display) nﬁﬂuﬂszﬁuﬂﬁﬁgnﬁﬂ%ﬁ§uﬂﬂﬂ§uﬂa4
AuAfinn fnuTTens vaidieeua i uaudundavs cwww:ﬁ%nuﬂaﬂﬁuﬁwtﬁudnut%au
danauanfiuneauiiudn(Bolen 1989 : 394) ua:Lﬂudquaﬁﬁmﬁqﬂﬁaﬂwﬁw%wuﬂunﬂf
ﬁaﬁuqnﬁﬂﬁqﬁﬁﬁﬁnﬂaﬂu§ﬂu(Fitch and Knobel 1990 : 23)

fuunuuazsaaiu 1@ad(Duncan and Hollander 1979 : 23) i Rauaaedudn
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Ruangauid uﬂQﬁssuﬁwﬁdaﬂdnu%ﬁuazLﬁaussawnﬂﬂtﬂatuaua:ﬁagaﬂa
uitnfuazus (fa(Fitch and Knobel 1990 : 23) (FaninsesduuuuTntn
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A1unds 1IATAY (Open back) iwrizafantungand i ifuninudeadrenuinsnna
aile 1nan §uﬁn#§uﬁwuuu%ﬁnwn\ﬁiww:ﬁnna:ﬂn $1uiind 1 1 uud 1n¥eusies

AuAn .



N1TaSAULYTINAT 29

vafuiuuazBuInd (Bermanand Evans 1989 : 462)ffwin  n1v¥ausaedudn
(%@ n)@9 1#5un1T978 (Promotional)

) dv @ Fuainedsinnfiu( Institutionl)

A)UTATHIAN(Public service)

QunTTanuIIN TS Uy 1 1N (Hamberger #79f%a% Vlanoff
1985 : 15) a#duf mafiaunT ifunwwetiidudn TasEBuAusiad 19 (Waandatniiy
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fnanawni 2197191 n1rdaudesdwingud (Ravsuan lendnudras Fruunsinum
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a:31ﬂ71unﬂﬂ17q€lﬁaﬂ(Space) MsifuTE@nBnTu(Mason and Mayor 1981 : 329)

1.4.m9 7% %(Entrance) 119 1% maa7 a1 uss 138180 (Duncan and
Hollander 1979 : 23) tw11:LﬂudauLfaudavzndwﬂnﬁauanﬁu§1uﬁﬂnﬁaﬂu(Fitch
and Knobel 1990 : 24)  ATasnuuunie 1E1unTIARS iwadusnuasswind ( Berman
and Evans 1989 : 461) #asimiTaniedatuinmiiveimaiy fe
1) amwauns 1iaan (fenlinuazTas ) FruidnainaT iunitenieateiiznenie il
FmTRNATuAZEN 1 189
2)giaga4nie (8 a7 iRandnssafuTzauuain uv:gununﬁauﬁwuﬁw* UTZaMHY
wzgvwin wiasituuFuanne)
3) 9RAINNA 89N BN 079 B LEFuTind Medasin e ned iR nme T
Ry ﬂﬁﬂ%ﬂuﬂQTﬁl&édﬁﬂ#ﬂ:ﬂﬁﬂdﬂﬂﬁ?Liﬂ%ﬁu\ﬁiﬂﬁzﬁiTi{tﬁ%lﬁﬂﬂﬂﬂ
uananiia(Mun 1981 : 94,140) 1#u71 AT MEEMEeNTe i mEnieda Ay
femmdsimdtivd b ndund1e ifee N TAn B ez uwiniTineT  TReaTouas
faTauTe mie nITITzduanuiaTE | aunTdistuuazitaseauiiendn  TaadenaT
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J 1
30 ngwinifaadey

83 ] 1] lg”
EiNETe nﬁﬂtiﬂﬂﬂ1§ﬁlﬂQl§uWﬁiﬂ ua:wawﬂtﬂuaﬂﬁawﬁuszqn%a%uuaununoﬂuﬁaﬂ
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(Exclusive)d1n 11194 uv:gnWﬂtﬂuﬁavaanqﬂuﬁtﬁnuutuﬁaﬂﬁnndﬂuuaanna (Fitch

and Knobel 1990 : 24)
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