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The study aims to:

1. investigate phe opinions of the administrators and
tegchers in Technical Colleges in Bangkok area toward the servicing on
maintenance and repairs, Maintenance and Supplies Division.

2. survey the problems from the administrators and teachers
in Technical Colleges in Bangkok area concerning the servicing on
maintenance and repairs, Maintenance and Supplies Division.

3. compare the opinions between the administrators and
teachers in Technical Colleges in Bangkok area concerning the servicing

on maintenance and repairs, Maintenance and Supplies Division.

Procedure:

The sample of the study were the administrators and teachers
of five Technical Colleges in Bangkok : Patumwan Engineering College,
Dusit Technical College, Rajasittaram Technical College, Minburi
Technical College and Donmuang Technical College. They were selectéd
by means of a simple random technique.

The instruments was questionnaire which were divided into
three parts : Part I - questionnaires concerning the samples’ private
status, Part II and Part III - questionnaires concerning the opinions
of the samples to the servicing on maintenance and repairs,

Maintenance and Supplies Division.

Iv



Findings:

The results were as follows:

1. The opinions of the administrators. They thought that the
servicing on maintenance and repairs, Maintenance and Supplies Divi-~
sion in terms of policies, Larget, roles, implementation, personnels,
duration, frequency, capacity and quality of the work done including
supporting the learning and teaching instruction was average.

2. The opinions of the teachers. They showed unfavourable
opinions towards the servicing on maintenance and repairs, Maintenance
and Supplies Division. The target, implementation, appropriate number
of personnels, duration as well as the quality of the work done were
rated unsatisfactory.

Comparing the opinions between the administrators and teachers
to servicing on maintenance and repairs, there were some differences.
They were : the appropriate number and capacity of the personnels,
duration, the quality of the work done including supporting the
learning and teaching instruction. In addition, the opinions of the
administrators and teachers were not significantly different.

The information obtained from both sample groups should be
proposed to the administrators and officers who are in charge of the
Division and the higher administrators of the Department in order to

be used as the guidelines for the improvement and development.
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