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ABSTRACT

Title : Consumers' Behaviour for Diamond Jewelry in Department Store

in Bangkok Metropolitan Area

Student : Ms. Chantira Sabaychit
Level of Study : Master of Business Administration
Major : Business Administration
- Advisor : Associate Professor Sirijanya Kuawiriyapan

There is popular event in jewelery industry in recent ten year. Many jewelery
enterprises try to bring diamond jewelery to sell in department store or shopping centre.
In present department store always has diamond shop somewhere has especially
jewelery zone. Some big companies try to offer diamond jewelry like consumer product
that is low price, available to buy and focus on middle class or high class. To crate’
market opportunity, diamond jeweler must to know customer behaviour indeed. This
study aims to examine the consumers’ behaviour of personal who buy diamond jewelry
in department store in Bangkok. The objective of this research is examine consumers’
behaviour, factor is effect to behaviour and attitude of personal who buy diamond
jewelry in department store in Bangkok. The interviewing is used with 266 samples in
Bangkok by the prepared questionnaires. The methods of this research is related
information gathering and questionnaires by using static method in the examination of
frequency, mean and Chi-Square.

The results of the study showed that of the samples are women between 21 - 25
years old. The educational level is bachelor degree, the occupation is the employee and
average income per month is 5,001-10,000 baths. Most of samples buy diamond jewelry
one time per one year to decorate and each time buy 1 piece. Product price is between
100,001 — 15,000 baths. Ring is most popular among diamond jewelry product.
Opportunity for purchase is not sure depend on money in that time and usually pay by

cash. The reason to buy diamond jewelry in department store because there is near



their house and always buy with general jewelry shop that brand name is not necessary
and can negotiate prices until satisfy. The other customers who buy with brand name
because it is famous and outstanding brand For example Diamond Today, Jubilee, and
Working Diamond. The sample use time for choose and decide to buy around 21-30
minutes and every time is easy.

On the side most significant factor which effect customer behaviour is product
quality, product discount is most interested and the couple is who has influence to
decide. The results of attitude study that customers accept diamond jewelry in
department store because jeweler in department store has many styles. But ought to
send direct mail for customer or target group or other media. And believe that diamond
jewelry shop in department store sell real product. The results of analyse hypothesis
showed that the personal factor has refation with behaviour to consume diamond jewelry .
in department store. Especially frequency to buy, number of piece to buy per time,
mean to pay and In addition the result showed that the personal factor has relation with
consumer attitude in accept pay more for better service and no ashamed if anyone is
seller.

The suggestions for the related study about jeweler ought to get off obsolete
style that make modern product especially ring. Jeweler ought to offer customer pay
with credit card or if buy 2 piece should has discount. The consumers always buy when
have cash in hand. Jeweler can motivate consumer to buy with credit card or offer
instalments of money system. Price label is necessary for attractive customer and then
customer can negotiate. Jeweler must train employee who can get along with customer
because these make customer retum to our shop. Jeweller must concentrate with quality

product what can compare with high-class customer
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