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Abstract

This' study has 3 purposes, firstly to evaluate user satisfaction of the library services at
Central Library by King Mongkut’s Institute of Technology Ladkrabang undergraduate students, the
second to compare user satisfaction between each faculties, the third to consider the results to adjust
and upgrade the library services. For this study, a sample of 771 students was selected from 12,498
undergraduate students according  to  stratified random sampling plan by using faculties ag
stratification variables. The instrument used to collect data was questionnaires. Statistics method
used in data analyses were descriptive statistics; One-way ANOVA, and Tukey’s multiple test at
a =0.05.

The results shown that in the survey of user satisfaction’s opinions, they were satisfied with
7 services in high level such as bag deposit service, reference service, thesis service, Thai Industrial
Standard service, King Rama IV room service, circulation service, and audio-visual service. The
users were satified with 13 services in medium level such as newspapers service, OPAC searching
service, continuing curriculum bulletin service, Thai Government publication service, CD-
Rom/Online searching service, Thai and foreign periodicals service, general books room service,
WebOPAC searching service, reference room service, interlibrary loan service, photocopy service,
King Mongkut’s archive room service, and cinema service. All sample groups of users werg

satisfied with library services provided by Central Library, KMITL in high level. There werp




statistically significant difference between the student in Faculty of Engineering and Faculty of

Agricultural Technology at oc = 0.05.
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2 fhmﬁuuasdufimmummgm (Mean and Standard Deviasion) 19dm3iudeya
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ALILUIRAY 4.51-5,00 s wniiga
AINUIRGY ~ 3,51-4.50 AT 1N
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ABUTN 1 YByad IMAIVBRABVUVVTBLSNY (MT191 4.1 B9 4.3)

MINN 4.1 ULALIBUAZUDINANAIDIN TuupAANEAFIRA

AEdidan 1IN (A%) Fovay

1. 3mnssusiang 329 42,7
2. aonilaonssusnany 79 10.2
3. maluladmsinyas 156 202
4. AgMAATEATINNTSY ’ 86 _ 1.2
5. Innenaas 121 15.7
32 77 100.0

vINMsii 4.1 agUhinquitednaninfinyiidiiansisimnssumnansnniiga
(Gounz 42.7) sesaanfeindnuiidatanazima TuTaonmsinuas (Jevas 20.2) ausSnomeag
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NATINN 4.2 ﬁ?‘lj'l’lﬂi}!lﬂ']ﬂﬂ'ldlﬂuuﬂﬂ‘ﬂHTmim.lﬂ'lﬂllﬂﬂil'lﬂﬂ')'ll.'itlurl'lﬂﬁﬁﬂﬂ
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movu'ldunt 1 4e)
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Wnreuuaziawuiuien, (Fovaz 8.7) Musmsmwduunenms (Govaz 83) uavgsums

Tnsviminimouns Govaz 5.4) audiey




33

A1INfi 4.5 Sunnzdovazvenguiiedie Suunmunaudiumsdnlddesaya
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2. Fudun$-Tugns a1 (16:30-19.45 1) 229 29.7
3. Fuimnd/ueriing (9.00-16.00.11) 63 8.2
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M3 410 Aundouazdnudisauunasguyssszauanuiane lsluanminadouiasds

smvanuazanlunnd lFemsmaunseifosd suunaiusisasiduaves

ANMNIAABUUALAUSTIAINA

ﬂﬁ]ﬂll‘]ﬂﬁﬂ”llﬁs i an. M. 3. m. Tﬂtﬁ‘lu
Fadnsny
asan ; s.d ; s.d. ; s.d ; s.d. ; s.d. ; s.d.
1. Ams sy 356 | 96 |3.41|-981350197 [346]| 97 |350| .88 | 3.51 | .95
Tausouoins ‘
2. finfoinmouen | 292 108 | 291|105 | 290 111 3.08 | 1.16-] 3.03 | 1.00 | 295 | 1.08
21013
3. fiveasn 3.024792 | 3.15 | 80 | 301 | 90 293 | 88 {313 | 86 | 3.04 | .89
4. winauinu 345 | 86 133984 |345| 79 |346| 84 345 83 | 345 | .84
anutlasany
5. thuilszan- 330 .76 | 3.9} .79 }3.14 | .82 |321| 84 326| .78 | 324 | .79
duwususinTos
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6. qﬂu?msszﬁ"u 370 | -.83 | 349 | .80 |3.62| 93 |3.69| 88 |364| .88 | 3.65 | .86
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wioalfuoine
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Multiple Camparisons

Dependent Variable: nmsiuamnaloyin1sin gugsdwinvaayanaiy

Tukey HSD
Mean
Difference 95% Confidence Interval

) naug ) My () Std. Error Sig. Lewer Bound | Upper Bound

aoWaonssumang 07 078 903 -14 28

. o, maluTadnsinuas 19% 060 o1s 02 35
N IUMTAT -~

RIMINATGATINATTY .09 075 747 .11 29

Invimand 09 065 657 -.09 27

Jrnisumnns -.07 078 903 -28 14.

. | malulndmsinwag 12 086 624 -1 35
|watlaonssumond p

AIMAIRATINNTTY 02 096 599 +.24 28

Invmaad 02 039 999 Y 26

WMNTTUMINGS -19* 060 015 -.35 -.02

. ma woilaunisuminnd -12 086 624 | =35 11
maluTatnininung — 5

ATAINNTRAINNTTIY -10 083 755 -33 13

anvwnond -10 075 665 ~30 10

Arnssumiad -09 075 747 <29 i

" aonunssumany -.02 096 999 -28 24
AIMARIGANINNTS S

matulaimsinuns 10 083 155 -13 33

hoamntad 00 087 1000 ° 24 24

anssusnai -.09 065 657 -27 .09

“ . wotlaunssumang -02 089 959 -26 | 22
s -

maTuTodn1sinugs 10 075 665 -.10 30

ALMIAATQANIMATIY .00 087 1000 -24 24

*. The mean difference is significant at the .05 level.
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