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Abstract |

At present, those interested in natural health care are paying more attention to
virgin coconut oil because they accept that it is numerously beneficial to health. Virgin
coconut oil is extracted from fresh coconut meat by natural method, not using high
heating in extraction but applying a cold pressed process to achieve high quality oil
abundant in vitamins, minerals, and antioxidants, which combats cancers and other
deteriorations. Apart from that, being rich in vitamin E, it is utilized in Aromatherapy for
skin nourishments, skin softening, wrinkles and crease reduction, as well as hair
nourishment (producing sleek shiny soft hair). Therefore, it can be said that virgin
coconut oil plays a very important role in both health and beauty. Despite its numerous
advantages, only a few consumers acknowledge the benefits and resort to applying virgin
coconut oil in health and beauty nourishments. Thus, the objective of this research is to
study the consumers’ perception and attitudes towards virgin coconut oil. The sample
group consists of 240 people living in Bangkok between the age of 20-60, obtained by
random sampling,

From the results of the study, it was found that the sample group consisted mainly
of females, aged between 20-30 years old, holding a bachelor’s degree,'single, private
company employees, with an average monthly income ranging between 10,001-20,000
Baht. Most of them did not know about virgin coconut oil. Respondents who knew about |
virgin coconut 0il discovered it from shelves in department stores. Respondents who had
tried virgin coconut oil varied in their buying proportion. Most of the purchases were for
facial and body application. While studying the sample group’s perception of Virgin
Coconut Oil, it was found that the interviewees did not know about the properties of
Virgin Coconut Oil in both health and beauty benefits. The sample group agreed that
1)Coconut is a natural food source of the Thai people; and consequently, Thai people
should be encouraged to consume coconut oil and coconut products to boost the country’s
economy because farmers will grow more coconuts. 2) The virgin coconut oil derived
from cold pressed processing is now popular and receiving extensive acceptance among
those interested in Ayurvedic natural health care. 3) Currently, virgin coconut oil is
recognized by researchers in America as “a tree granting life” because it is a tree of
multiple values, it can be used from top to root. '

The suggestions in this study were that since the sample group was ignorant of the

virgin coconut oil’s benefits to both health and beauty, some knowledge should be



v

provided for them. It is necessary that there be seminars or academic conferences by
physicians or specialists from accredited organization!s to express their opinions and
views on the properties of virgin coconut oil. However, the present price of virgin
coconut oil is relatively high. Hence, there are some limitations regarding price in spite of
its various benefits. To solve this problem, the concerned parties such as Office of SMEs
Promotion (OSMEP), Ministry of Industry, Ministry of Commerce, and etc should offer
low. interest rate funds in order to support production as well as marketing plans for
entrepreneurs to determine the pricing strategy in accordance with the consumer
purchasing demand. In addition, event marketing may be applied as a possible tactic in
the department stores selling virgin coconut oil to promote the product and allow the
consumers to know about it and buy the products at a special price. Furthermore, since
the distribution of virgin coconut oil is currently through direct sale via the internet in
which Thai people are still not familiar with, this inability to reach the products directly
as well as their lack of confidence about the payment system, causes them to deter from
buying it. Entrepreneurs should set the prdduct distribution places in various areas which
are located near the target consumers who are health and beauty-oriented such as

hospitals, fitness centers, spa centers, and so on.
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