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Consumer Behavior of Frozen Ready-Prepared Meal

in Bangkok
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ABSTRACT

Davelopment on scientific, technologies, industries and knowledges resulting several types
of businesses expanding especially in Bangkok Metropolis, center of country development and
center of public utilities which reflect to life stylés of Bangkok societies including all facilities under
condition of timing causing cost of livings problems. Therefore, preserved food had started their
influence happenings and play an important role for Bangkok everyday lives especially evolution on
frozen ready-prepared meal which are freeze and cooked and are ready to eat after warming them
by mocro wave oven, ordinary oven, rice cooker or double boiler preserving original taste of the food
without chemical preventing ferment. It is interested to study about having frozen ready-prepared
meal in Bangkok. The purposes are to study on consumer behavior, factors which reflect to the
consumers including problems and consumer demand. It appears that most of consumers are
female, ages batween 26-30, single, Buddhist, holding B.A. degrees, being employees of
commercial companies, having 3-8 members of single famities, owners of houses and kitchens,
earning Baht 15,000-20,000 per month. Most of these female personnels have frozen ready-prepared
meal as their breakfast in order to save time, Quicker mea! and also single-dish food types are most
popular that is 2-3 times a week. Warming food by micro wave oven, Most of consumers have
known frozen ready-prepared meal from distributors at the shopping centers. The most important
thing is expiration dates, Major problems are food running out and become bad prior to their expiry
dates. The consumers need to have good taste implementation.

Suggestions are the followings. Products should be implemented, expecially on food taste, to
standardization. Prices should be for several levels of consumers for both high and low earnings as
well as several sizes of containers to be created, Locations of distributors should be outstanding
from other products Services on warming food by micro wave oven should be available including
forks and spoons services, Cooling storages shall be for several communication centers such as
Silom and Sukhumvit roads, The warming food systems shall also be automaically ones, About
marketing administration and promotion, additional advertisements on mass media such as by
television, on micro-bus, in newspapers and house-maid magazines are to be performed with

inclusive of technology knowledges on understanding of frozen ready-prepared meal.
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