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Abstract

Metropolitan Waterworks Authority is the department which has the duty to
provide and produce clean water for consuming fbr the people in Bangkok area and
surrounding areas. Therefore it has started the campaign according to the project
“Drinking piped water” as thinking that it is a good choice for the people. At present the
piped water which is produced in all water producing factories has the standard of the
drinking water according to the World Health Organization (WHO). But however MWA
will test the quality of the cleanliness of water at the front of the producing factory only.
Which create the problem that by the time the clean tap water reaches the house of the
people, it has to pass through many sending pipes and get polluted by the dirtiness.
This is the cause that makes the people still have no confidence in drinking tap water.
Therefore they take interest to study how to let the people of Bangkok accept the
consumption of tap water. For it will guide the MWA to encourage the people to have
more confident in the quality of tap drinking water.

As the result of the study, the majority of the pattern group was ladies, age
between 30 and 34 with bachelor degree, married, working in private companies and
salary round about 25,001 to 30,000 Baht per month. Mostly' became to know from TV
that the piped water can be drunk directly from the tap. But in the daily life there still
have no behavior of drinking water directly from the tap because there have no
confident that the water that comes to the house is clean and safe. So the pattern group
would drink the filtrated water and secondly the bottled water. As for the pattern group
that drink the tap water for it is convenient and fast. As for the acceptance of consumers
for the drinking tap water, mostly accept the water that passes through the filter system
but if the filter is not cleaned regularly, there will be bacteria and dirt gathered in the
filter. That causes the drinking water, not clean and safe. As for the idea of the pattern
group about the drinking water, the group agrees to one point that is to drink water from
the tap water has the least expense. The drinkable water should be clear, no sediments,
and no saline taste, harsh taste or undesirable smell. The unclean piped water is the

rusted water pipes, the unclean filter and dirty rest tanks.



After the study this time there are some suggestions. They are; there should be
some plans for public relation on the scheme of “drinking piped water” continuously
specially by TV media which is the media that can cover the target groups of all
household level in the entire country by taking some re_liable, educated and popular
persons who are admitted by all kinds of community to become the presenter in the
advertisements. There should be the demonstration to indicate the checking of the
quality of the water for the comparison of the quality between piped water and bottled
drinking water. The boiled piped water and the filtrated water to show that the piped
water from the tap is clean and safe enough for consuming, which can change the faith,
the attitude, the acknowledge and create the feeling of acceptance in the quality of
drinking piped water. Anyhow the advertisement/public relation and demonstrate about
the quality of piped water only may be not enough. MWA. Should set up drinking water
service according to “Tap water drinkable project” in the important community spot, for
.the consumers can try drinking tap water to see that tap watér is clean and safe enough
for consuming. Moreover MWA. should give the knowledge and advice to the
consumers who have the problem of chlorine smell and to get rid of muddy sediment
that mix along with the water supply. And also make a campaign to change the behavior
of drinking tap water instead of bottled water in order to reduce the pollution regarding

garbage and the effect of global warming.
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