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Consumer Behavior of Beef in Bangkok
Abstract

In researching on consumers’ behavior as to the consumption of beef in Bangkok
Metropolis the researcher’s objective was to study WI'.th a view to ascertaining the reasons, motives
as well as attitudes of consumers toward their deciding to choose and purchase beef, and to
identify the pattern of requirements of consumers, which will be useful to producers as to the
improvement and development of their products to make them more attractive.

In this research data were gathered by means of sending out 400 questionnaires by the
guota sampling method, using income levels as criteria and selecting samples from a population
consisting of those having incomes ranging from less than 7,000 baht/month to 7,000-13,000
baht/month to 13,001-19,00Q baht/month, to 19,001-25,000 baht/month and to more than 25,000
baht/month, with 80 samples per income level. From the study it was found that the majority of
samples in the populati{on were females, aged between 26-35 years, of the Buddhist faith, married,
having 4-6 family members, university graduates and working in private companies. From the study
it was found that consumer of beef comprised 59.00% and non-consumers of beef comprised
41.00%. Their reasons for not consuming it were that cows are a big creature, and that nobody
consumed beef in their families. Even if the qpaility of beef washimproved, 90.24 of the samples of
non-consumers of beef would never revert to consuming it again. As for the kind of meat that non-
consumers of beef liked most, it was fish, and shrimp came second. The kind of méat that
consumers of beef liked most was fish, and pork came second. The majority of consumers of beef
who found that the beef they consumed was buffalo meat would not consume that meat anymore.
Consumers of beef liked most to consume it in the form of fresh beef. Meatballs came second,
and salted beef came third. Cpnsumers liked most to purchase beef from freshfood markets, with
0.5-1 kg of beef each time. They consumed it occasionally. The part of beef that they liked most
to consume was the sirloin. Beef with part of fat came second, and rounds of beef came third.
Most consumers consumed beef at home. Their dishes of beef were, for example, beef curry ,
boiled beef, beef stew, and tenderly well-cooked beef. The factors having the greatest influence on
the decision of consumers to purchase beef were the taste and the quality of beef. The
characteristic of beef that consumers liked most was tender beef without any fat. - Tender beef

with part of fat came second, and beef with no strong fishy smell came third. Consumers were of



the opinion of that the prices of beef should be between 70-80 baht/kg. The problems encountered
when consuming beef were the toughness and the bad smell of beef. And If producers could
produce beef having exactly the quality that consumers wanted, the highest prices of beef that
were acceptable to the consumers were 70-80 baht/kg. If prices were considered according to the
income levels of consumers; the highest prices that were acceptable to consumers haing incocme
less than 7,000 baht/month, between 7,001-13,000 baht/month, and 13,001-19,000 baht/month were
70-80 baht/kg. And the prices of beef that were acceptable to consumers having incomes more
than 19,000 baht/month were 81-90 baht/kg.

Judging from the results obtained from the research the reasearcher was of the opinion
that producers should find ways and means to improve the strains of meat cows, as well as the
method of processing and cutting beef in order to reduce its toughness and at the same time
imporve its quality. As for the sales prices of beef that was transformed into various products, they
were -still rather high. Therefore, producers should increase the variety of their products to cover all
levels of quality and at the same time adjust the price of each level to make it suitable as well,
thus enabling consumers to choose to purchase goods at the quality level and the price they

desired.
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