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Students As Customers: Factors Affecting Satisfaction toward Service Quality in Higher Education,

Case Study of King Mongkut’s Institute of Technology, Ladkrabang
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Research Title : Students as Customers: Factors Affecting Satisfaction toward Service Quality in
Higher Education, Case Study of King Mongkut’s Institute of Technology,
Ladkrabang

Researcher :  Miss Kulkanya Napompech

Institute :  Administration and Management College,

King Mongkut’s Institute of Technology, Ladkrabang

ABSTRACT

The satisfaction of students is important for universities in order to retain students and
improve enrollment. The objective of this research is to study factors affecting satisfaction with
service quality in higher education institutes, based on a case study of King Mongkut’s Institute of
Technology, Ladkrabang. This study obtained data via questionnaires from 392 respondents.

Statistics used were percentage, mean, factor analysis, paired sample t-test, and one-way ANOVA.

Research results showed that most respondents were female, in their third year of the
university, and had an average grade of 2.61-2.90. Factors affecting satisfaction with service quality
are professors, course content, social factors, facilities, students” perceptions of their development in
learning, and pleasing layout of the institute. Service items that respondents rated as most important
were expertise of professors, professors” ability to explain well, safety of the university, consistency
of teaching with course objectives, and coverage of course contenf, professors’ preparation for
teaching, professors’ receptivity to students’ ideas, professors’ provision of advice out of classroom,
development of students in analysis, strong reputation of the university, professors receiving good
evaluations for the course, and the availability of lots of books and sources for data at the library.
The results showed that respondents were highly satisfied with the institute and were highly loyalty.
According to comparison between expectations and perceptions of service quality, respondents

perceived the service quality that they received lower in all items than their expectations.

Keywords: professors,quality, satisfaction, students, teachers.
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Initial Eigenvalues Extraction Sums of
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3ileded i anadoy (fac 3) 1.607 | 6.429 | 52.197 | 1.607 | 6.429 | 52.197
4. favdedmmsiuimsiouives 1.374 | 5.498 | 57.694 | 1374 | 5.498 | 57.694
UNANY (fac 4)
ST LA MNTIBUAZMIINAIBI| 1192 | 4770 | 62464 | 1192 | 4770 | 62.464
RO

KMO = .905

Bartlett’s Test of Sphericity 3,467

Sig =.000

L\ o T d‘d ! (%4 d‘d ! s
4.2.3 ﬂ1‘§°/lﬂf;TE)Uﬂ'J13J!lﬂﬂﬂN‘ﬂi]ﬂUa’?uyﬂﬂﬂ‘ﬂNWﬁﬂﬂﬂﬂﬂﬂﬂuwaﬂi’)ﬂ’ﬂNWx‘iWiﬂ%Qﬂ!ﬂ]W

msusmsluasiumsinmdugs

4.2.3.1 miﬁ1ulmﬂl1¢omponent matrix

° % d o o Y o g @ o @ A
4.23.1.1 msAunamaedsesddaeuctac DifsedlasoRidlulesed IR

¥
waﬂammﬁqwa%@mmwmimmﬂuamuumsﬁnywuqa‘lﬂmm component matrix YB4A

o 2 3 a < = °o_ o a o q' 1 r
ﬁzﬂ%%ﬂ‘ﬁ\iqﬂ%Wﬂﬂ15')Lﬂi1Zﬁ factor analysis Tﬂﬂcluﬁ'lﬂ'ljlliﬂ’Jlﬂi'lz‘}’me'lzi'lﬂﬂ151’10@11&!’1@“

1 Y o as {
fac 1 181 component matrix Y841 938019156(Fac 1) LAAIAIATT I 4.8

4 T s a
131971 4.8 1 component matrix Y8 ISR TRU (fac 1)

o o
oaslsenou Ja98919158
(fac 1)
o A o (4 A‘ a
F24 010138 uliunmsaeunsaniuiagilseass HAZATOUAYUILBNIVDIIN 706
- =] o o o J
F25 211sgumisiauazlssiiurans nning s 788
o [ a =1 Y a t4 ]
F26 o1m1sgveuiuilsnnufamuuasdednssivediou 816
4 a J Y K2 1
F2791m1sgaunsnaadedingadiy 803
79 9 o t o &R =
F28 810138 IS awwmindnyinennaiiiou 820
o - o H [
F29 l&sudeyaiidludsz Teminnnuniensthuiionnsddesdein 749
Yo ° ' ot
F30 mylnauuzivguae lvldavesonissitinm 767
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S o ¢ . [Y J o '
NUUUIAT component matrix ﬂlmﬂﬂwﬁﬁummsaﬁﬁau (fac DUIATUIUNIAN fac 1

NOANUNT fac 1 = 0.706*F24 +.788* F25+.816* F26+.803 *F27+.820 *F28+.749* F29+.767*F30

42312 maannamdedviundngasuas§any (fac 2)A11281A1 component
4 T 1 E 1 . o Y o [
matrix (AW12719713510¢11NGY fac 2 TAEAT component marrixveulademunangasuaydany

HAAIAIAIT 19N 4.9

MINN 4.9 f1 component matrix VISR MUMANGATUAZTINY (fac 2)

a 9 o [
STHIAY
aerlsznw Tadsaumnangasuasdan
(fac 2)
Yo b4 o ) v o =)
F38 ﬂ'liulﬂi‘Uﬂ'ﬂilgﬂ'ﬂil‘lﬂu'lil!j?{'lﬂil]?‘lﬂ‘lfw .760
Yo o o Y ~ @ o = @
F39 mi'lﬂi“umuuzumamagammnm%ww‘luamuu 172
o A a Y @ &2
F40 5']6'3“])"17111]?\?(8Uﬁiﬂﬂ??“ﬂ@\iﬂ?iﬂlﬂﬂuﬂﬂﬂy1 .764
F41 wangasianuidmisnsimuniudesnisvesnain 777
~ Yo a da A A A
F42 T't)ﬂ'lfW]i]3IlﬁSUﬂ']’liJﬂﬂVlﬂi]'lﬂLWBU‘}"fiﬂ?uw 765
o o oo A 1 g’/ =)
F43 anMUaunuUsNUINDUIINTUITIU 777

¥
91n1UUH1A1 component matrix ﬂmﬂﬁ'mﬁaﬂgmuazmﬂu (fac 2) WIATUIUNIAT fac 2

NNTUAIT fac 2 = 0.760%F38+.772* F39+.764* F40+.777* FA41+.765* F42+.777* F43

4.2.3.1.3  MSANMIAMANTac 3) A1UINAT component matrix IMWIZII0A1THOY Y

o 9 4 T . Y] H
ﬂm\amuﬁqmﬂﬁ'@u (fac 3) Iﬂﬂm component matrix uﬁmmmsnﬁ 4.10

A1319%1 4.10 A1 component matrix Y013 IVAIUTWIAZ DU (fac 3)

v Y 4 9
). Sy s uFUIARDN
(fac 3)
Fo TealSeunazoia 706
9 o w oA "N Y Y P
F10 vodayalvisdeuasurasdiududoyaivainuay .701
[ o P o
FI1 veadunouiamos nvuasioldideuls 784
F12 ANUnaiigavadiuIunoNiimes 783
= d‘d d’ Qv
F13 Tlsaomsilisiemsemmsiivainvats gaguansuy 814
F14 11590 M5 ANMuzaunuganIn 752

g; o 3 . o Y 2 v o v
VINUUUINT component matrix voulavea1uFIINR O (fac 3)UINTUIUKIAT fac 3 110

qUN1T fac 3 =0.706*F9+0.701* F 10+0.784* F 11+.783* F 12+.814 *F 13+.752 *F14
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42314  msinnamaidsdiunsSuimnsSedvesindnmac 9 uase
. { [} 1 [ s v ar N
component matrix 1AW 123 18Ms Heg lunguiledadunssuimsFeuvenindnu (fac 4)Taven

component matrix HHAIAIAITIIN 4.11

d' 1 . [ [ = Y o =2
MINN4.11 A1 component matrix YouJadsmUMsTUFMIsBouivenindnyi(fac 4)

, Tassdumssuimsfoudves
aftlsznou .
UNANYI(fac 4)
Y o o I =
F33 mywannanuawnsavenindne lumsvioudiudiy 831
F34 msviannanumusaveninfiny lumsaaasdoas 792
F35 msvannanuawnsovenindgnmlunisiing iz 820
F36 mariannmwaunsavenindn luudaljoa 756

v
INUUUIAN component matrix mmﬁ%i}aﬁ'mmsmi’mmﬂufﬂmuﬂﬁnm(fac 4)i

AUIUMIA fac 4 INTUNTS fac 4 = 0.831*F33+.792* F34+.820* F35+.756* F36-

4.2.3.1.5 MIAMIUMANEac 5)F1UIUAT component matrix mwzsiemsneglungu

Thisdmnnualsuaznseiavessaii(facs) Tnoa component matrix UAAAIAITIN 4.12

M131971 4.12 A1 component matrix maaﬂi}ii"w’fmﬂ’Jmmmmzmﬂwﬁwmﬁmij"u(fac 5)

. Jaseaanuaisuas
oealseneu 5 4
MIINAIVDIAD1TY (facs)
F1 My NIHIveIaaify .885
F2 aNualguesaalty .885

, _
91AUUUIAT component matrix suaqﬂfai]ﬂﬁ’ﬁummmauazmnnwwmﬁnmu(facs)

TRGRIT IR R fac59INANNIT facs = 0.885*F1+..885* F2

1 a

J a { o o o v
4.2.3.2 ninareuaNuuana s myanaiiideanuAamiulutasefitnadeniny

v
fawolanmuammsuinsluanuiumsinuduge

4.232.1 twal
1 o 28 a1 = [~ v =
HIMINATOUANNUANANYBUNAVDNINAnY1RTIneA N uAmA U U e T
¥
ﬁwamammﬁqwa‘l%qmmwmsmmﬂuﬁmuumsﬁnywugd Tavldadid ANOVA uarnas

Y

=2 oo v [ < ' t o o =
uﬂﬁﬂymmwmnNﬂuummmu"lmmmwﬂu“lunﬂﬂﬂﬂﬂ (M7 4.13)
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A1S9N 4.13  aAIann ANOVA Wisudeuanuuanaavelvssiifinanennuianele

¥
ﬂmﬂ]Wfﬂ'i‘lJiﬂ']‘51‘14ﬂﬂ'l‘iJuﬂ1iﬁﬂﬂ1ﬂluq\3mlluﬂﬂ1ﬂl1"lﬂ

5 e
Jady ~

%18 N F Sig
fac 1 33.6554 33.4898 205 651
fac 2 28.0640 27.8747 433 511
fac 3 27.5647 27.7390 1301 584
facd 19.5202 19.4972 012 913
Fac 5 10.9423 10.7987 1.149 284

o o

* oddgynieadaf s % iaddyneaann 1%

o

4.2.3.2.2 szaudui

"ll']ﬂﬂﬁ']ﬂ/l 4. 14Llﬁﬂ\1’ﬂuﬂﬁﬂH'Wlﬂﬂ'i%ﬁﬂ‘b'uﬂﬂ'ldﬂullﬂ’J'llltﬂublmmﬂﬂ']d

ﬂuiu‘ﬂﬂﬁiﬁ]ﬂ'ﬂimaﬂE]ﬂ’J"IiJW\iWE]‘l%ﬂmﬂ'l‘Wﬂ'ISU‘iﬂ'l‘ﬂuﬁi‘l'l‘UL!ﬂﬁﬂﬂ‘Hﬁluﬂﬂ

AT17 4.14 LEAAIAADA ANOVA nsumsuanuuanavestasefitinadeniuiane s

¥ b4
AuUMNMIUIMs Tuaatumsfinyiugas wunawssausas)

. seAUrNY
aie ? o E AP
FUUH 2 ¥ulln 3 ¥l 4 F Sig
fac 1 33.4405 33.6042 33.6202 .082 921
fac 2 28.3827 27.8021 27.8524 1.458 234
fac 3 27.6506 27.6609 27.6572 .000 1.000
fac 4 19.5555 19.4979 19.4827 036 .984
fac 5 10.6468 10.9481 10.9278 1.833 161

sehAyNINanan 1 %

4.2.3.2.3 Ao
{ 1w { a e 1 v =] t a
MAmsRi 415 uaasinin@nufiegaazAnadeaatulinudiusaty
luadsduernisddaentac Dilasedudunndon (fac 3) uazfassaunruaienaznis e

HIUDIT0 1Y (fac 5)
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M5 4.15  uaesmann ANOVA ulfsufisuanuuanavealaseitnanonnuianele

3y
ﬂmnmminimﬂufmmumsﬁnywuqamuuﬂmuﬂm:/’mmaa

=
=

=S pad \’g I g .

2 a T g =3 &

= g | = & e [ 2

c | E| 8| g T | £ 3

Yoy s |lw | E| |8 | &| & | & | F | si

2 |2 B 2 T & v S

— = pas Ep = =3 = e

S|l | E|E| 2| & |%<|E

G & & = s =4 s o

o 39 39 33 33 33 33 33

& = = = = = = =

& & € & & & < &
fac 1 34.4236| 32.4715| 33.8184| 32.4203| 34.0813| 33.7736| 33.8140{ 33.7374| 2.031] .050%
fac 2 28.8999| 27.3447| 27.9889| 27.1245| 28.3488| 27.9903{ 27.7550| 282560 1981 057
fac 3 29.1071| 2725441 269604 27.2855| 27.1478| 27.9024| 276203 279795 2.415 .020*
facd 20.0762| 190728 19.6705| 19.0798| 192680| 19.6499| 19.7291|19.5174| 1.386] 210
facs 114147/106922{ 11.1618] 10.9812( 102227| 10.9451| 10.6381| 19.5174] 3.793| .001**

AN 1 %

INATT 19N 4.16UTAINANITNATOU LSD (Least Significance Difference) Wu’hﬁ'ﬂﬁﬂ‘ﬂ’l

1 = a 1 as a [~ 1 o o ot dy
annuz/Angdsianuuanduiuluanufamudedetesiue1nsddaoudac Dawe lUi

MEFINITUSMITHAZIANMTUARANDINABNA TU TadNSINEAT INE15eNI5USHATLASTanS

uandunaadasnssumans aazimaluladnsinyasuanananauzingimans ass

a01RgnTSUAMARI UANA I INARL INGIAITAS

4 t i g 1 T o s
msei 416 nlseuisuanmdnduneguesnnuuaniiwefadsduernsddaou(tac 1)

TULUNATUADE
fad _
& =
Fond
e e b pa £ -
< o] [ = = &
= S | T2 & &= [ P
c | E| 8| R T | e | &
— "o
ARz X @ |® | & |8 .2 |w | &
a | 8B ~ 2 E & | = =
r = o i = G = =
e | = g | 2 S g | = T
0 e o = et G =
G & - © e & = o
Fre) EE:] 33 33 33 33 39 33
S = F = = = S &
o G G = &= G- G &
34.4236| 324715| 33.8184| 32.4203| 34.0813| 33.7736| 33.8140| 33.7374
o W - o 34.4236 - 195206 60518] 200329 34224| 65004 60955| 68620
IMPRIMITUI MI5HaZIANS
(007 (403)| (006y=*| (636)] (369) (399) (343)
anzna Tu Tagmsinyag 324715 | 7134688 05122 -1.609R2 -1.3022) -1.34251) 126586
“ ’ 063) ()| (o (07 (068) (081)
AN SIS TS 338184 -| 1.39810] -26294| .04486| 00437| 08102
(054)| (716) (951 (99%) (911)
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o
= =
ag . e [ E
3 & & "C"’ [ e
G ) [ = &
= < ) Lo E T )
o I & = T [ad =
o juny = <3 e oy oo E =2
ﬂmw i = U% E e = T ) el
qire =2 = = i G s
o = v = = = r— E
[lad = ¥ & = © = =
B & & = 2 = % &
G s ,
=S I T O VU T SO O B -
= = =] = = I & G
‘(e G = & 6= & G &
ancaonlnenNsIuANaRS | 324203 L6104 30780 26731) - 34396
v ’ (o2 (670) (712) (634)
I S 340813 -| 30780 26731 34396
” (670) (712 (634)
AULATANAAS AAMATIN | 337736 | 0003616
«fl3 Y : (955)|  (960)
4 - 07665
amema lulagensawma | 338140]
(916)
AUTYATIMATIUMINYAT | 337374 -

Y o as

* JfadAnmeaann s %

b

]

o

aad

* g Aun19anan 1 %

o

VINAITIA 4.1 TUTRINANISNATOY LSD (Least Significance Difference) W10 ANY

v a 1 o a =] t [ = 9 w1 d”q [y
GI'Nﬂﬂ!$1lﬂ'J'lNLLGIﬂﬂ'Nﬂu1Uﬂ'ﬂllﬂﬂl,ﬁuﬂﬂﬁﬂ%ﬂﬂTUﬁdlL?ﬂﬁ@H (fac3)mﬂa"lﬂu'mmaﬂmi

Uimisuazdanisuananoinauzmaluladnisinuas InedonsusHISHANA 191N A

Jenssumans MBI UTHITURZIAMTUANANIINANE A 1TREnT SUAEaS NSRS

=y 1 a S a o a 1
VINUANATNIINAUSINGIFI AT 'J'VIﬂ'laUﬂ'li‘Ui‘H'liuﬂﬂﬂN%'lﬂﬂmSmﬂTuTagﬁﬁﬁUUﬂﬁ

~ s T o4 g ! < v ¥4 Y
AN 4.17 uﬁ'ﬂumﬂummamﬂuﬁﬂ@mmmmuﬂﬂmwmﬂ%%amuﬁmmaau

(fac3)UUNAUANE
fad
[ =
3 g & \’g pas g o
| s : Sl :5¢
= = p's & = G A
& = = = © i =
ARl - S|l S| E| el | & & F
a X qro T g = c % i Ug o
= r— Al = o & r— =
E|l 2| E|=2 | E|E| 2| E
= L o &= o ®= = T
=) & Lo = = oo & N
°G = = T « & = =y
S 3 32 32 2 33 b 32
s = = = = = = =
c &= & & [ & & G=
29.1071| 27.2544] 26.9604 27.2855| 27.1478| 27.9024| 27.6203| 27.9795
‘iwmﬁ’ﬂn-ﬁu‘gﬁ—ﬁuazﬁ’ﬂﬂﬁ 29.1071 -1 1.85267| 2.14665| 1.82157; 1.95931| 120467| 1.48680| 1.12759
(.003)=* (L001)**|(.004)**|(002)** (055)| (018y% (072)
(639) (960) (865) (301) (559) 247
(604)] (765) (133)] (293) (104
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A15197 4.17 (D)

£ =
= =
e | & g £ £ e
33 1| < = &
eS| S| & = &5 | 2
e e © = : g — 3
A 4 < < c = AT G 2
X e | 8 5 c e | g | ® v
2 | S n 2 E g | S =
clz| e |85l =8| 2]|E
s el E|2l2 8¢
’G & = s .
sl gl 51%| 85| 3 S
= =] = = = =] © =]
- [({ad &= & &= & G & G
anizdanlnenssuenaas 27.2855 1 13773 -61690| 33478 69398
(8206) (329 (59) (268)
anizInenenand 271478 127563 -ams1| 3171
(229) (451 (185)
ARICAZANAAS QATHATTY 279024 - 28212 -07708
(62 (o)
aazma Ty Tasensand 27,6203 _ - 35920
(566
ANZRAT NI TUMIAYAT 27.9795 -

o o

* ﬁﬁsﬁmmmmﬁﬁﬁﬁ 5% ** ﬁﬁaﬁﬁmumqﬁaﬁﬁ 1%

mﬂmsnﬁ 4.18 uaaaHamIinaaeal LSD (Least Significance Difference) WU’hﬁﬂﬁﬂBW
shaﬂtuzﬁfmmmmsiNﬁuiummﬁmﬁudaﬂﬁaﬁmmmmaua:mmw‘fwammﬁu(fac 5)
@Twiahlﬂﬁ‘iﬂmﬁﬂmsu?ﬂﬁuaxﬁ"ﬂmiﬁmwmmmshamﬂﬂmzmﬂiuiaﬁmsmym INeaY
miu‘%msuaxa‘a"ﬂmiﬁmm;mmhq%mﬂm:amﬂﬂﬂﬂssumaﬁ% anzmaluladnmsinuas

v a ot v a
ﬂ’JTJJLLﬁﬂﬂ’N%Wﬂﬂmz’J‘ﬂﬂ]?ﬂﬂﬂg ﬂmz'dﬂ'lﬂﬂElﬂiillﬁ'lﬁﬂillﬂ'ﬂﬂlmﬂﬂ']di]'lﬂﬂm&".mﬂ'lﬁ]ffﬂg

:; = t = d 1 1 o Y o’
13191 4.18 uﬁaumaummafmJuiw@mmmmuﬂﬂmwaaﬁﬁmamummmauazmsanm

yeE 1 U(facs)TUIUARINADY

[ad
= =
& ®
e | g R 2| 2 e
= c | = &= = © 2
= & o [
pad — = - = o =
AL = o c c r . &= - =
hd X = = o ad & ©7 = b
LA G = S T pad G pas
P — i 2 - & — =
s = Pad =3 = © = =
c | = s 2 S & = ©
Sle| 5| E|E| 58 ¢
& = e G oy 6 = ©°
bro) 3d Z_)_é 39 B_a 3 33 3_2
= I I a =] =] =] e
o« & & [ & & & &
34.4236| 32.4715] 33.8184 324203 34.0813( 33.7736 33.8140| 33.7374
SnenensS Mstasams | 344236 1 1os206| 60518| 200320 34224 65004| 60955 68620
(007)¥%|  (403)| (006)** 636) (369)] (399 (343)
anemalulaimainyas  |324715 - 134688 05122| -160980] 1302021 -1.34251 | -1.26586
(063)] (944) e (.072) (064)| (081)




A1314T1 4.18  (A1D)

30

o

~
& =
e | & e ElE| .
e A T = = &
= | & e | € = © 2
| 2 g | = T | & | &
Al 5 c = tr i = © =2
X = = & s = = o) g
Sl e | 2| s | & || & | &
e |z i~ & = z | = =
Uil = 3: [y — r= —
S| || E|E|B|&|e| &
G & & [ o & & e
e 33 39 33 33 39 39 393
= 2 = = = & = 2
(o o & &= 6= & & &
AUEIFINTSURARS 33.8184 -| 139810 -26294| .04486] 00437 08102
(039  (Ne) (951 (995)] (911)
aneannlasnssuraas - |324203 - 166104 30780 26731| 34396
o2y (670)| (712)] (634)
A INans 34.0813 - 30780 26731 34396
(670)  (712)| (634)
AnzATAEASgATMngsY | 337736 -| -04049| 03616
(955)| (960
Az Iuladmyaume | 338140 - 07665
(916)
ANLRATIMATINMTINYAT | 337374 -
* Tlad 1Ay nNadan 5 % = Tlednynadan 1 %

4.2.3.2.4 1N3A

1 1 o { 1 L= | < 1 1 [
91013197 4.19 eI ninAnyfnsaaanudia M liuanadulunn

] v
Tisiiinanenuiane laganmnisuinms lugoniunsdnmaugs

d‘ ' aa = J o s 1 2
A1919N 4.19  HAAIAIHDA ANOVA LﬂdSEJ'IJmEJ‘Uﬂ'J'IMLMﬂﬂNﬂl@\iﬂ%%ﬂﬂﬂﬂﬁﬂﬂﬂ’l\ﬂ?‘l\iwai%

b
AUMWMITUIMS IUTDNTUMSANITUGIT NN IATA

INIA
—
. =
SR - w5 F Sig

Sl gl ezl 8|8 a

a3 I S A B I

c |z | sl g | al| 8| 2

oy ol o o I o) e
fac 1 30.8350( 33.5794( 33.7517| 33.0414} 33.5953| 33.8991| 35.8110 1.356 256
fac 2 27.3115(28.3411] 28.4334| 27.3695| 27.7306| 28.3211| 28.3877 1.628 138
fac 3 26.5380] 27.7198] 28.0410| 27.3413] 27.2013| 28.0568| 28.7613 1.091 367
facd 20.0375( 19.7291) 19.4128( 19.1751} 19.4715| 19.9226| 20.2576 1270 270
fac5 11.0625| 10.4853| 1.1007| 10.8494| 10.8469/ 10.8049| 11.4165] 1392 217

a

* TlydAyn1adan 5% **

o

o

g IAYNIADA

aa

#

1 %
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NAeAMMWMIUINMTVeIaD 1Y

Y 1 3 a Y Yy v
nquaedieiiauiene lideguammsuinsvesdoniumaluladnszvounduin

AUNMS IuszAUnn(@119i 4.20) uazlinnusnddedoniumn @139 4.21)

A1 4.20  LaAIszAuATINNINe lvveatindnun

.
= =t

NUABAUMNAITUINT ALY

k= = o= T
51915 S =3 = = k=
o g RZ RZ 5 < D
= 2 G
HHERERE IR
v\ [ [/ i & = Z |- s
Laufimwianelaluqaamms | 0| 1 | 7 |2t 12 | 192 | 99 [s90] wn
R 4 (0%)] (3%) | (1.8%)|(54%)| (18.4%) | (49.0%) | (25.3%)
UIMTVBIAD1U
2. AulanufianelalumsunBeu | 2| 0 | 0 [ 16 | 57 | 202 | 15 |604] wn
< M (5%) (0%) | (0%) |(4.1%)| (14.5%) | (51.5%) | (29.3%)
Rao1iumradl
3. auwe h lumsnetuuncoui Ak L] 24| 89 152 | 124 | 594| 1
A1 = (:3%) (3%) | (3%) | 6.1%) | (22.7%) | (38.8%) | 31.6%)
AR ]
AURRYT I 596 4N
M3191 4.21 sEAUANUANRYOWINANTTdeaa 1LY
&3 2
ol az
WS o /a Z = | o
= = — > i t=—S e =
ol = Z 3 = 3 2 | &
; : 2| S || | -8 Az = |l-e | B
1. sualvezBounonaaitiudnly | 1 | 2 | 7 | 57 ] 65 163 97 1570 4
v a4 2 3%} (5%) |(1.8%)(14.5%) (16.6%) | (41.6%) | 24.7%)|
SZAUMIANYINGIUY )
2. fiiTemanzanSoundngasou | 1| 5 | 4 | 0| s0 | 124 [ 108 [562] 4
o (3%)(1.3%) (1.0%)[(17.9%) (20.4%) (31.6%) | (27.6%)
luaniudn )
3. AUSPAD T ULIN 0 0 3 8 46 143 1 192 1 6a1] gnn
0%)| (0%) | (8%) (2.0%)| (11.7%)] (36.5%) | (49.0%) 2
g
4. uazuusihldivou 01 1 0 | 16 | 86 159 [ 130 |6.021 ¢4
a ve . 4 . (0%) (:3%) | (0%) |(4.1%)| (21.9%) | (40.6%) | (33.2%)
QA AU3In NFounaaniy
AURRETIN 5911 4np
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44amuanaeszsninanImanwestindomifidenan muimsvesaaiumalulainsy
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