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Project Attitudes preferences and expectations in terms of information service of the staff and
students of the King Monkut’s Institute of Technology Ladkrabang
Source of income for fiscal year 2555  Amount of support for 70,000 Baht
Study period from July -~ September 2555
Principal Investigator ~ Mrs.Mananchaya Kaewampai
Under the coordination of the central administration
Office of the President.
A joint research project Ms.Sidarus Phaophu
Office of the Information and Public Relations.

Office of the President.

Abstract

This research is a study of attitudes , satisfaction and expectations in terms of service of the staff
and students of the King Monkut’s Institute of Technology Ladkrabang. The selected sample of staff
and students in the King Monkut’s Institute of Technology Ladkrabang, Bangkok 400 tools used in this
study was a questionnaire with closed type. Which consists of four parts: general information of the
respondents. Information about attitudes, preferences and expectations of the institution in the field of
information services. The period of study from July - September 2555 for data analysis using
frequency, percentage, mean and standard deviation and Pearson correlation coefficients. The results
were as follows,

1. Attitudes of staff and students in the field of information services of different institutions.

2. Satisfaction of staff and students with the information services of different institutions.

3. Expectations of staff and students are expected to provide information on the different types
of institutions.

4. Attitudes are related to satisfaction in the information services of the institution. Statistically
significant at the .001 level by the relation is positive. And a high degree of correlation.

5. Attitudes are related to the expectation of the institution in the field of information services.
Statistically significant at the .001 level by the relation is positive. And a moderate correlation.

6. Satisfaction relative to expectations in the information services of the institution. Statistically

significant at the .001 level by the relation is positive. And a moderate correlation.
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