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ABSTRACT

This research aims to study competency patterns of academic support personnel working in
public higher education institutions. The study results will be applied in selecting personnel with
characteristics in line with the human resource ma.naigement based on the competency concept. The
research scopes covered personnel with bachelor’s degree and master’s degree and worked in three
functions as follows: 1) general support functions i.e. clerk, meeting, official ceremony; 2) positions
supporting university’ s mission accomplishment i.e. finance and accounting officers, policy and
planning officers, supplies technical officers; and 3) functions related to customers and stakeholders
of organizations/ universities i.e. studqnt_affairs officers, registration officers, study service officers,
and graduate collage officers.

The researcher applied the Delphi Technique in the research. The samples were
experts working in academic support functions and autonomous universities. Selected by the Table of
Random Number from division directors, faculty secretariats, department heads, section heads, the
samples of the first, second and third rounds were 30, 66 and 66, respectively. With regard to the data
analysis, frequency distribution and percentage were calculated from general information of sample

statuses. The statistics for questionnaire analysis included median, mode, difference between mode

and mean and Interquartile range of each statement. The research results are summarized as fotlows.



1. Personnel working in general support functions i.e. clerk, meeting, official ceremony.
The most required qualification was knowledge on working rules/ regulations, and skill and
competency on interpersonal skill and service mind. The followed was knowledge and understanding
on work process, skill and competency on work responsibility, thinking and reading, and official
letter analysis, communication and coordination, problem solving, presentation, information
management, self-control and honesty.

2. Personnel working in finance and accounting functions supporting organizations’
mission accomplishment. The most required qualifications were general knowledge on working rules/
regulations and work process understanding. Other qualifications included carefulness, morals, ethics
and honesty. The followed were knowledge on budget management, skill and competency on data
analysis, financial report writing, problem resolving, system thinking, interpersonal skill, calculation,
presentation, communication and coordination. Other qualifications included work intention, effort
and self-control.

3. Personnel working in policy and planning functions supporting organizations’ mission
accomplishment. The most required qualifications were knowledge on strategic planning and work
process understanding, skill and competency on integratéd thinking, logical thinking and systematic

thinking. Other qualifications included morals and ethics. The followed were knowledge on working

rules/ regulations and budget/ project management, skill and competency on problem solving,
presentation and communication and coordination and interpersonal skill. Other qualifications
included work intention, effort and self-control.

4. Personnel working in supply/ procurement functions supporting organizations’ mission
accomplishment. The most required qualifications were knowledge on working rules/ regulations,
legal and contract ménagement and work process understanding, including skill and competency on
negotiation. Other qualifications included honesty, morals and ethics. The followed were procurement
technique and tax, skill and competency on com munication and coordination, decision making,
problem solving, system thinking, store and asset management, reporting and data analysis and

interpersonal skill. Other qualifications included work intention, self-control and effort.



5. Personnel working with customers and stakeholders of organizations/ universities i.e.
student affairs, registration, academic service and graduate collage supporting organizations’ mission
accomplishment. The most required qualifications were knowledge on working rules/ regulations and
advisory psychology. Other qualifications included service mind, self-control and honesty. The
followed were work process understanding and public relations knowledge, skill and competency on
commurication and coordination, problem solving, system thinking, presentation, interpersonal skill

and data dissemination creativity. Other. qualifications included accountability and effort.
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