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The purposes of this research were to 1.study present status of knowledge management, ICT
using behavior, and opinions of using information and communication technology system for facilitating
knowledge management of instructors and staff members in faculty of Agricultural Technology 2. test a
prototype of information and communication technology system for facilitating knowledge management
of instructors and staff members in faculty of Agricultural Technology 3. present information and
communication technology system for facilitating knowledge management of instructors and staff
members in faculty of Agricultural Technology.

The subjects under this study were 152, which were 108 instructors in eight departments and 44
academic staff meémbers in one office.

The research methodology was as follow:

1. The researcher studied present status of knowledge management, ICT using behavior, and
opinions of using this ICT system

2. Constructed a prototype of information and communication technology system for facilitating
knowledge management of instructors and staff members in faculty of Agricultural Technology by



sending questionnaires to the subjects. The questionnaires were answered in 100 set and information
was analyzed and synthesized for designing and developing a prototype of information and
communication technology system for facilitating knowledge management of instructors and staff
members in faculty of Agricultural Technology.

3. The prototype of information and communication technology system for facilitating knowledge
management of instructors and staff members in faculty of Agricultural Technology was approved by
three information and communication technology experts. The researcher edited this prototype by
recommendation of those experts.

4. Tested the prototype of information and communication technology system for facilitating
knowledge management of instructors and staff members in faculty of Agricultural Technology in three
months and interviewed 10 instructors and academic staff members about satisfaction, behavior,
collaboration, outcome, problems, and suggestion after using the prototype. The interview’s mformatlon
was analyzed and synthesized to develop complete ICT system.

The results of this research were as follow:

1. Almost all of the subjects of this research regarded as essence of knowledge management but
institute has not abpear about knowledge management process. .

2. Behavior of using ICT of the subjects was mentioned with internet, E-mail, Webboard, and .
Blog. Workplace was employed for internet around a half or one hour in everyday and user’s experience
was about 6-7 years. : .

3. There had few using ICT for knowledge management in faculty of Agncultural Technology but
: almost all of the subjects believed that ICT supports knowledge management by feasibility and rapidity.

4. The subjects were satisfying the prototype of ICT system because it was practical, and not
complicate, however, the subjects considered that few of instructors and staff members used this ICT
system due to lacking of motivation. Thus, public relation and sharing knowledge management
environment should be mentioned.

5. The structure of this ICT system consisted of Home, Help, Job Database, Blog, Wiki, Member
List, Forum, Knowledge Asset, Download, Search, Reward, Gallery i

6. The process of ICT system which based on dividing of process of knowledge management
comprlses 1.Knowledge Identification 2.Knowledge Acquisition 3.Knowledge Creation 4. Knowiedge
Storage and Retrieval 5.Knowledge Transfer and Utilization
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