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Abstract

By> the .meticulously of govérnment regarding the rule of drug stores act together with the
national health security campaign which cover until the community level. Also, the consumer life
cycle had been changed which make significant decreasing change in Market Share of drug stores.
While the riumber of drug store had been increase which make a lot of competition especially in
Bangkok area. The researcher would like to study the key factor which affect the consumer behavior
in term of decision making and marketing strategy to develop the drug stores.- The researcher choose
qucstionnair_e 385 samples and interview -the relevant industry expert.

The result from the study shown that , mostly sampler was women , age 21 - 3Q years,
Single, Post graduate, working with private company and have average income around 10,001 -
15,000 baht, use nearest drug stores location which have pern_lanentb phannacist. The law approved
pro.duction, reasonable prices, bright inside lighting lcvel, therfast servtces, the politely and eXpert
calcs pcrson' was the most .kcy factors to. use each drug stores. The over prices, more comparison
item require and health consultant was the most problerrl founded in this rescarch. The proper health
consultant, competitiveness, management, market position, .product and services differentiation was
the most key factors to develop marketmg strategy for the drug stores.

The suggestion from this study found that, the drug stores should have more product item

_for'mamtam and protection of -health By change the drug store to the Health Center and serve the - -

- customer to maintain and protect their health. The decoration should apply by focus customer and

location. Also the Pharmacist should upgrade to the Diverse Pharrna01st
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