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Abstract

The objectives of this research were to investigate and analyze the current situation of
supply chain managément in preserved fruits in Thailand, as well as identifying problems and
obstacles along the supply chain. It aims to suggest the ways to enhance capabilities in global arena.
The scope of the study emphasized only in manufacturing entrepreneurs which are producers in the
supply chain. The initial part of this primary research was conducted via site visits and in-depth
interviews with ten manufacturing companies using Supply Chain Operation Reference Model
(SCOR-Model). Principally, the objective of this stage was to understand every activity and problems
both in inbound, operational and outbound logistics systems. After that, a questionnaire was
developed based on information obtained from interviewing ten entrepreneurs and a review of the
relevant literature. The second stage aimed to investigate the efficiency of supply chain management
in terms of planning, sourcing, production, inventory management and delivery dimensions of
manufacturing entrepreneurs or producers. The questionnaire was designed to use to evaluate the
current practice of each dimension with the industry size. Moreover, this phase of the research was
conducted in order to investigate key factors that have an impact on responsiveness capabilities and to
pinpoint current obstacles along the supply chain. Ten provinces were random selected using simple
random sampling procedure i.e. Phitsanulok, Samut Sakhon, Sumut Songkhram, Lop Buri, Rayong,
Phang Nga, Phuket, Nakhon Si Thammarat, Chachoengsao, and Prachuap Khiri Khan. A total of
sixty-eight entrepreneurs from these provinces were involved in this study. The hypothesis testing
using one way-ANOVA revealed that there were statistical difference between the size of industry
and the overall assessment in policy and the structure of business (p= 0.05). In addition, the industry
size was significantly related to the overall assessment in sourcing, production process, inventory
management and delivery (p= 0.01). However, it must be noted that there were no statistical

difference between the size of the industry and the overall assessment in planning process.
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Asg e sudivuteliai A1) 19 0.8, GMP,
1SO 9000 1fiudu 14 20.60
ANUEINTOVDIRIRATAgAL 23 33.8
B9 7 10.3
59U 212 311
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y o 1= o [
M519A 5.2 mysuiuaunwluenng uazseauulouelnseadieenns

do | mydufuaumeluoanns n=67 SEAU fdun
f X SD. | anudifigy
1. Wemsuazlnssad1eonns
o &2 & a ) s Y
1.1 | diilsfauufnvesdnwaloeasuazgniilunms
w a o 4
Warwan ol 3.81 0.996 110 9
a o v a 9 o
1.2 | fuloignozanszauaunnngs 3.35 0.958 | 1hunag 13
13 | ulsineiezandunulumsduiuaulddiiiga | 3.99 | 0.906 11N 6
14 | Aeamsiiuduaugnd 437 | 0.790 1 1
1.5 | doamsvensaana 4.34 0.765 1N 2
16 | dosmsieisusguys 3.94 1.006 1N 7
y R 40 4
17 | sevauesnnudesmsgndidlunaridunga | 4.00 0.881 1710 5
Y Y 9 9
18 | aovaussnnudeImigndlldnsinnudeanis
Tuudvowansust 4.16 0.803 3110 4
a o Y
1.9 | msisziiuanuainnsovesesans lagld
wdyn/ a 1 o o Y
fFTanamsau @ i ls dudu 3.84 0.840 110 8
1.10 | 19 Computer w1%eTunsdiiiuay ms
sams/ msuSmimeluaenng 3.40 1.295 Jrunans 12
111 | Juduldanuddgaenssuaumsdiulys
Aunnaud tagms IfuSmsungnd 421 | 0821 1 3
] £ YA ] ey sld'a I'd
1.12 | Jaduldiimirsnunivininsed
ffesSouvngni 353 | 1.029 1n 10
1.13 | fiumumsasna1nil Lead Time o3 19fnonw
Tumsuiatuluaaia 3.44 0.904 110 11
5% 3.87 0.519 10
2. MITINUNU
21 | fanwansalumsneinsalnnudesnsuoa
anm Idusiud 338 | 0864 | 1wnan 4
a y ar i [ []
22 | Smsnumumssaenaysuaou]ldsasala
Fudou 3.56 0.983 1N 1
¥ [ EY
23 | fimsdeuTlvauazuann/deudeyaianislu
PSHNUAZAOUDNUTEN 3.50 1.000 N 2
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1511 5.2 (AD)

v o A d [ o o
do | madutuaumeluesdns n =67 SzAU daun
4 _ o o
n Y | SD. | anuinny
24 | YSunlQuuunumsnantosg auaudednsves
gndn ' 337 | 1.064 | thuna 5
25 | fianwswderugmaumsnonsalnuwumswda | 325 | 1.013 | 1hunan 8
26 | UMINUWRUMIHAANDTBITLIUAIU ATUUNTD 341 | 1.011 | 1hunes 3
2.7 | ifumdleduldgadudenneuriinsnia 334 | 1167 | thunan 6*
=1 1 a Ao ) c‘- 1
2.8 | ImienwwumMIHaanligIulayaveIBInng v
v v
fdamsuan Mdade uazthdeyalulddetratly
TEUL 334 | 1128 | 1hunan 6*
59 339 | 0.768 | iunan
3. M3dam/ m3sIwsIningau
3.1 | fimsdeingAumaedidanseind 2.54 | 1275 | thuna 14
= v & da 2 o o a g
32 | Tulememssadenimsiiudisesingautios 3.19 | 0.950 | 1hunan 11
3
33 | fmuamnasgiulumsiadgedagay 3.68 | 1.057 N 2
) F [
34 | Gmsdadenaliviedeingaududuaumnlunm
AU 325 | 1.013 | thuna 10
a9 o a A v 9
35 | Ugnedagdu (n¥asns nawen1AUnNag)
N8Iy 338 | 1.146 | iwunang 6%
=) 3 o
3.6 | Dauwaldiiluvesaues 329 | 1425 | 1unans 15
F4 ] ¥
3.7 | 1¥nagnimsdevislumsdesossinidiiga 3.54 | 0.937 wn 4
3 [
3.8 | IdnagnsmsdeludSmaiinn 338 | 1172 | thuna 6*
[ & ' ¥ S Y Y
3.9 | msdeyaniouailudeymnerfiuiideovesgnm
THinuasns nSe iemaunams DA 332 | 1.071 | thunag 9
Fi
3.10 | Huwuaulumsdamsdoingau 3.60 | 1.108 1A 3
A [ 1 A 9Jq 9 =t
3.11 | 1ABATNT HioWDAIAUNA1IA1Y Nutowa 114 s
AnAplszauanusuilosynieiues 337 | 1.132 | thunan 8
Fi4
3.12 | imsidwanFevrwdrndhiunsasng 299 | 1.366 | 1hunang 12
3.13 | imsdsziliuneasns nSevedaunaisfinndawald
EANG VAT Y 340 | 1283 | 1hupan 5
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M3 5.2 (79)

fo | msdufiunumeluosdng n =67 Y]
= — o o o o A
# X SD. | anudingy | deun
Y A 1 1 A o o
3.14 | gnalaauswlumsifendunaioeos 288 | 1333 | 1hunai 13
3.15 | IMsAT0aUAUMWIAGALNDUNITHAR 3.94 | 1.063 nn 1
59 332 | 0.698 | 1mnan
4. MIMWAANAZMIIAMIIAANINAY
4.1 | Bnesgumndanaeiuazaiuaue @y sT90
4 d
fined 422 | 0.826 Taly 1
= 1 [ Y 1A a a
42 | imssamsasndsldoensldsz@nsnm 378 | 0.912 u1N 2%
43 | aunsosamdsauldifieawenazdsufeuld
881979157 375 | 0.920 un 3
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=) a CONY a = Y =] A
45 | ImsanginiagAvrialadeuiy stock 1130
}4 1
dosdadaiiiolinudsanis 3.60 | 1.081 ey 4%
46 | imsfnsannai 1 lunswdaie 19luns
TUHUITU 3.78 | 1.020 11N 2%
59U 3.79 | 0.795 N
5. MIdAAY
5.1 | Imstadaiaswam 404 | 0.871 nn 1
52 | Smsnuwudumsiadedudildgnd 3.96 | 0953 1N 2
53 | Imsamuiiin@nlumuding fagaananiag
U m3ndreyaaai 3 lumsdads 326 | 1.115 | thunais 5
=} A @ 1 w. Y 4‘{ a8
54 | msveidowianmsdaweunignai (Hede1nd
ANUMFIV0IMITATITAGAVNINNTY 50% VB4
v 3 v
fdagarianya 271 | 1173 | thunan 9
5.5 | imsmvuaeigdud uazdlaTemalumsau
Fumidlonwnvsudviozdudimuneiy 343 | 1213 | thunag 4
56 | imssuafudumauielndvuaeiy 3.15 | 1341 | 1huna 6
57 | fimsvir s TuduRudrswiuduediedudlng
NuABIY 279 | 1345 | 1thunana 7*
v > g a Y 1 Y
58 | gnfaunsaderadudinng ldnnms
Sumesitia 237 | 1337 Yoy 10
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A1519% 5.2 (A19)

° d [y
‘1’]’0 ﬂ]iﬂ’]lﬁu\ﬂuﬂ‘lﬁlua\ﬂﬂﬂi n =67 pE42b]]

LY

sD. | anudd | ddui

<

=h.
(S ]
g [

59 | dawlnaigadansududues 1.148 11 3
5.10 | Audweamiudng 1da 297 | 1611 | thupana 7%
573 323 | 0.678 Prunan

v J
[

=2 o w Ao
* UUPHY 21U NEINU

o a oA d v
5.3 MInageUAMIANAIsEHINIMIAuHuauduada@nauazlsgUmuiy

ANYUSUBIYATVINT T

TumsnageudidszansammssuduanuimTadadnduaz Togumuluiegiuves

3y a

9 Y 1 L2 ywy 1oy Y d ¥
Ardaana 1fulssuludmene q F9ldun aunlououas InTe@31993A0 ATUMITIIURN N3

«

7

fanvmssausdagau Srumswiauazmsiamsirgainds uagAumstads Milianw

[

| 1 :/, = Q o =y
uanmsfudnsazvesgaamnIsunie ity 435 1dduilunsnagevauydgiulasldns
-] kg Qad' o

a 4 { o )
Anseia Ul (One-way ANOVA) Aszauiemiaynaadanszau 0.01 uag 0.05 Wa

= (% d' T cgl
MIANEUEAIAIA13197 5.3 Ao 11

MINN 53 MINATOUANNUANAIIYBIAURALVDIMIAUTUIIUA WAL o 94

gamuns suutlsgiwaldnaneii 1ae35 One-way ANOVA

Ange

ASAUTHIY waadaat | wanduai T59911 ou q | p-value

OoTOP SMEs 2AMNNITY

(n=41) (n=5) n=9) (n=13)
ulewneuaz Inseadeesdns 391 3.86 4.17 3.54 | 0.031%
IRER AN 3.49 3.55 '3.54 291 | 0.094
MITANYMITIVIIWIANAY 3.43 332 3.64 272 | 0.004%
mswdauaznIsIansiagaends | 3.86 4.06 4.14 320 | 0.017**
A159A 0 331 3.36 3.53 2.68 | 0.009%*
wx yaneia Sfedfemedaanszfu 0.01
¢ wneda Tvddgymeaianszdu 0.05
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=y

MnmsnadeuaNyRgiu1aeldit One-way ANOVA (m15197 5.3) wunlunmsaw
Jada v A1 o & - 0o a vy
gaaunssuulsyina lfnlidnvagamunssuiateduiy sslimsauduauluduulong
4 1 @ v @ o aad @
uaz Ins9a§1999ANT (p-value=0.031) uanasiudeilodnameadansedy 0.05 Mums
FANVNISTIWTININGAD (p-value = 0.004) ATUMIHAALAZAIIANTTTARAIARS (p-value =
0.017) uazMUMTIAA (p-value = 0.009) uanaANusteliiodiyNerdfot1stanszAy
0.01 ua linuanuuanassuludumsnuwuiudnyasgammnssufiaesiy (pvalue >
0.05)
[ 3 o =) ~ 1 1 = N Y
nasnntwihmsiouieuanuuanarsvesnunde (X ) vosu lovneuas Iaseesny

s Y Ad o A1 o g ' aa
peAnsuosgadmnssuulsgwald fldnvazgaamnssundnnuiiuseg Tae3s LD wa

q
14
o

=
JU

H [ 1 { T, o
MmN 5.4 mslSsufsuanuuanaisvesanndy (X)) veauleuisuas Insaaieeedns

9 S o A1 o d 1 as
yosgaaunssunlsgwa’ld Aldnyuzgaannssunaeiy Wuseg Taels

LSD

MIAUHUOY | AnYM X Han JERERIY ou 9 (A52501)

QATIHNTIN SMEs ANMNNTIN
ulewenas | waasimsl OTOP | 391 0.825 0.150 0.022*
Tnseade HanAal SMEs | 3.86 - 0.255 0.229
94ANS T304

QATIHNTIHN 4.17 - - 0.004**

8 q (5 uder) 3.54 - - -

oS @ LY

+ yaefe Ded AN eananszau 0.01

* M8 DTedIAUNINADANIZAY 0.05

1]

15199 5.4 nun gaamnssullsgraldlssinndu q (asaGew) Tuleweuay

o o =

‘4 1 o 1 i @ as [
Tn59aF1909ANSUANANALNGY OTOP (p-value = 0.022) agelitiudidgynieadianssay 0.05

A I J 1 o . oA
LLﬁ3lluTEJ‘U"IEJL!.ﬂzTﬂNﬁi’NfJ\‘iﬂﬂiLmﬂﬁNﬂﬁJIN\‘i’luQﬂﬁ'MﬂiﬁJ (p—value=0.004) DUNY

w @ (Y []

HodAuneannedeganseay 0.01 MUA1RY

a
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a et = 1 ' A oy o A v o
MN19149N 5.5 fnin.liUUlV]EJUﬂ’J'uJLLﬁﬂﬂ'N"UENﬂ']LQaEJ (X) VBINTAUUUNIUATIUNITIAN /

Y

msuswingavvesgaamassudsglmald  Aldhwazgamunssud

1 Y [ 1 ad
a1 1useg 1aeds LSD

MIAUHUIY | anyos b% wandaoi JEARRIY Bu 1 (A3 NToU)
QAHNTTH SMEs RATNNTIH
mumsdan | waasaei oTop | 3.43 0.710 0.379 0.001%*
/ MITIVTW | WARSee SMEs | 3.32 - 0.370 0.083
agAuy T5aam
RAANHNTIN 3.64 - - 0.002%*
a1 q (a¥uden) 272 - - -

o =

2 A o ad LY
¥ HU909 YUy NaaanIeau 0.01

z:' ] b zé @ A =) o =)
113199 5.5 wungaamnssuisguwa lduszmnoun @iauseu) Imsduduau

MUMTIANY MITIVTINIAYAVUANANALNGN OTOP (p-value = 0.001) LAZLANATINY

-]

15997UQATIMNTTY (p-value = 0.002) Bt 1sliathAgN1IaABE19ENNTZAY 0.01

t=; =l =3 1 T A iy | o = 9 a
MmN 5.6 msfSoufouannuuand1wenunie (X) voinsauinaudunsHaauns
mItamsagnendeuosgamunssuudlsginald  Alidnuazgadimnsuh

! LY <3| v a
a9y 1us1eg 1ae3% LSD

MIAUHUN | dpbae X wanson T59911 o 9 AFuSou)
QAMHATIN SMEs 9AMHATIN
Mumsnda | waadami OTOP | 3.86 0.567 0305 0.008%*
HAEMITANS | WA SMEs 4.06 - 0.847 0.033*
Jagneade | Tsea |
NAINNIIN 4.14 - - 0.005%*
1 q (a¥uSew) 3.20 - - -

A v g (¥

=y Dvddgmeaansgau 0.01

@

* e IlvdAneadanszau 0.05

- v 9 A A =% 0 =Y
NATNN 5.6 wumqmmﬂﬂssmzﬂigﬂwa"lnﬂssm‘wauf] (AF5DU) UANTAUUUNU

fMumskdauaznstams TagendwanAwiungy  OTOP  (p-value=0.008)  tiaz 13941
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o w = %

QATINATIY (p-value= 0.005) pgRTvd Ay NednedNEeszdy 0.01 UnLUANATINY

s o

RSN SMEs (p-value = 0.033) ptsihiodvgnieaanszdu 0.05

d' =} =} 1 1 A T~ o a kY o 1
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