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ABSTRACT

The purposes of this research were 1) to study the level of knowledge management of
A public and private university and 2) to compare between the personal factors with knowledge
management of public and private university. The sample included 345 persons within public and
private university. The research instrument for collected data was questionnaire technique. The
data was analyzed by SPSS for windows program. Statistical tools were composed of frequency,
percentage, arithmetic means, standard deviation, t-test, One-way ANOVA and Least Significant
Different (LSD) at the 0.05 level and the 0.01 level of significance. Research results were as
following: . '

1) Attitude toward knowledge management of persons within public and private
university were moderate good level.

2) The overview of public and private university found that persons were different age
factor effect to knowledge management at the 0.01 level of significance difference. Public
university found that personal factors are sex, age, level of education, work experience and
position were not effected to knowledge management; For private university found that difference
in age effected to knowledge management at the 0.01 level of significance difference. Difference
in level of education, work experience and position effected to knowledge management at the
0.05 level of significance difference. _

3)" Administrative factor, teéhnology factor and personal factor effected to knowledge
management at the 0.01 level of significance. Most persons in sample size were attitude toward
most important factor were administrative factor, technology factor and personal factor in order

respectively.
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