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Abstract

The purposes of this research “ Condition of Knowledge Management and Need to Improve
the Knowledge to Learning Organization of Supporting Personnel of King Mongkut Institute of
Technology Ladkrabang were 1) to study the condition of knowledge management of supporting
personnel 2) to study the need to improve the knowledge to learning organizz;tion of supporting
personnel 3) to compare the condition of knowledge management of supporting personnel 4) to
compare the need to improve the knowledge to learning organization of supporting personnel of
King Mongkut Institute of Technology Ladkrabang and 5) to propose the means of development of
_knowledge management to learning organization of supporting personnel of King Mongkut Institute
of Technology Ladkrabang.

The researcher designed this research by survey method and used questionnaire to survey
the - condition of knowledge management and the need to improve the knowledge to learning
orgaﬁization of supporting personnel of ‘King Mongkut Institute of Technology Ladkrabang. The
data was collected from 243 samples.which was 83.5%. The data was analyzed by computer program
and the questionnaire was tested to reliability by alpha coefficient of Cronbach from 30 samples.
The result of reliability was 0.89. The data was analyzed by
percentage, mean, standard diviation, t-test, One-way ANOVA and LSD.

The résearch were found that; the supporting personnel had the opinion about the condition
of knowledge management at moderate level and need to improve the knowledge to learning
organization at high level in overall but the aspect of new management mean was at moderate level.
When compare the opinion about the condition of knowledge management was found that the
personnel had difference in sex and work position had opinion in not difference . The personnel had
difference in age, work year, marital status, education and organization had opinion in difference at

0.05 significance level. When compare the need to improve the knowledge to learning organization



was found that the personnel had difference in sex, work year and work position had need in not
difference. The personnel had difference in age, marital status, education and organization had need
in difference at 0.05 significance level. The means of development of knowledge management to
learning organization; the organization should to the knowledge management by clearly, continually

and sustainable, and to support the personnel to share the Jearning, and to improve the personnel

skills.
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Figure 2: McAdam and McCreedy's Knowledge Management Model
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Collaborative Integration model Collaboration model
Group
4 1. Integrated Processes 1. Stjategic framing
2. Integrated Teams 2. Knowledge Linking
3. Best Practice Benchmarking 3. Action Learning
Transaction model Expert model
1. Routinization 1. Experieance Hiring
2. Automation 2. Apprenticeship development
L 3. Productization 3. Capability Protection
Y
Individual
Actors Routine <« » Interpretation/Judgment

Complexity of work

Knowledge Management Framework : Strategic

i Leigh P. Donoghue, Jeanne G. Harris and Bruce E. Weitzman (2551 : 1)
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Strategic Knowledge Management

Knowledge Management Strategies Model

U1 Katsoulakos, P. and A Rutherford, A. (2551 : 10) Knowledge management strategies that create value
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A1919% 4.16 n1sifSewifieuanudaiuferfuguainnisianisaawivesyaainsaiy

o g v o o a
aluayu aonfuma Tulatwszeomndudgannisaiansziia SuunAILRANITANE (One-way

ANOVA)
AmsAng
. Y fin WBaaes | HBoanln | Swyguen
ammmsiamsnaIng ’ F | p-value
Haanas
X |sp.| X |sp.| X |sp| X |sb
l.ﬁmmsumammmf 337 | 0.84 | 324 {082 339 | 0.87 | 438 | 0.00 | 1.685 0.171

2.8 wunsSaifunaznis | 337 | 1.06 | 317 | 079 | 3.06 | 076 | 425 | 0.00 | 2.140 | 0.096
dszanaanud
3.41un1sn1oleunns | 3.16 | 086 | 2.92 | 080 | 2.89 | 0.84 | 4.88 | 0.00 | 4.600 | 0.004*
mouns ANy

asumstszondldamd | 326 | 092 | 3.01 {083 | 3.09 | 0.87 | 414 | 0.00 | 1.906 | 0.129

U 329 | 0.85 | 3.09 | 0.70 | 3.12 | 0.67 | 4.41 | 0.00 | 2.909 0.035*

* o AYNNAIANIZAY 0.05
‘; i o d'd = = \J as -
210A15197 4.16 WU TAUN NI IWYARINTMEAUUAYUNNANITANY IUANA 1N UT
a < H @ .w ] 'Y [ v e w aadd @
ANuAAMUAEIAUgUAINNITIANISAINIANA 1A BT To I Y N1eRBATN ST AL 0.05 39
o a o A A Y Vo "V e A9 A A o
YOS UANVATIUN 5 naziofinrsandusiediuazwunianuuana wiuisamufone au
msae TounazivonnInnu} soelisdidynadanszay 0.05
4 1 . @ P =y [ s ~ a =] H o
ioldnswdyaansarsaiuayuniiq@nisdnyuana1aiu Iauaaiungl i
@ o [ @ &g a Fa Y aa =1 =) ﬂ v 9 =Y
AUMWNTIANITAIINE uanany 393inszvae Iagl¥ananlssuiiomiluiieg atomain

LSD

H ) 1 a o i [ [ 3
ﬂ'lﬁ‘Nﬁ 4.17 ﬂ']'illri’UU!ﬁUUﬂ'J'Illllﬂﬂﬂ']\?i'lﬂﬂ‘llﬂ\?ﬂ')'lllﬂﬂlﬁULﬁUUﬂUﬂmﬂTWﬂ'ﬁ ANITAIINY

LY

ypeyamnsceainayu aoniumn Tuladnszeeundudgunmsaianssas flq@insfiny

9

a9 1aeds LSD
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" p-value
aMUAIIANIIANNG @M AN X | ngui 1 2 3 4
v [ o . o =
3.41un1sarvisuuas | MnhlSuyyns 1 -0.004*
) 3 = <
INGIHT AN YTyaaa 2 -0.001*
Yigann 3 -0.001*
UTygyen 4

* fydAynadianszdu 0.05
P =) = ' Py 1 a 9
10915199 4.17 #anm 51T ouNsuA IR LI WHVDIAUNTHATTIANIANIVIVBILYAAINT

memivayuiidydmsanyuandaiy MunstisTouuazineunsnug wuanuuana1e 3 )

=

ﬂ’f) ‘UﬂﬁWﬂi‘f"lﬁ Gﬁﬂ'ﬁﬂﬂ‘kﬂ@ﬂﬂ’)'lﬂ'ii\lm'lﬂi ﬂiﬂli’lﬂﬂi Uae ﬂiilliU'\I‘Vl llﬂ’l'lllﬂﬂlﬂumﬂ’.)ﬂﬂ

1]
]

AMMWMITAMsANNiAIndIYRaInT il

C1)

a [y

aimsAnusyuen E)ElN&JuEJfﬂﬂmﬂNﬁaaﬁi:ﬂU

0.05

H ° ] 1 o a =4 3 Y o
auunﬁmn 6 nﬂmnsmﬂﬁuumuﬁd N ULANAIAUINNUAAIT LD TN INNTIANIT
AmiuAnARY

‘:; = a o d y @ ar 3
15197 4.18 N151S swNEUAIUAAHUNYINUAUNINATITANITAIINIVDIYAAINT Y

ﬁuﬂﬂuu amuumﬂTuTaﬂw:; %f]lllﬂﬁ']ﬁnﬂm‘lfl?i'ﬁﬁ'lﬂﬂi‘”ﬂﬁ muunmumtmm (t-test)

Amma _
AMNN3IAMIAING mn winau t p-value
')_( S.D i- S.D.

1A mmsnaemnng 330 | 099 | 330 | 082 | 0.08 0.993
2 Sumsiafuezmslszuaaniug 329 | 078 | 318 | 084 | 0643 0.521
3 gumamoleunazwounsanug 287 | 078 | 298 | 084 | 0656 0.512
adundszynd dang 320 | 101 | 306 | 084 | 0758 | 0449
57U 316 | 079 | 313 | 072 | 0192 | 0.848

aa

* oAy eaianizay 0.05
4 ' o o = LYY
AMINT 4.18 WU Yamasawaivayy ao1fumalulagnszasumnaunfunnig
o ase [ 19 a8 = =4 - [ @ ] 1 [ =
AANTZLN NUAMHUIAEAU fanufaiuRnfuTanmsianisaus uandenu Julias

AUNATIUN 6
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VINAII9N 4.19 WU Taomwsauyaansmeaiuayuiiviisnunandaduiingy

a [~ a o o 1 [y U A w6 o aad @ o
ﬂﬂlﬂumU’JﬂUﬂmﬂ'I‘Wﬂ'l'ii]ﬂﬂ"liﬂ'ﬂui}lmﬂﬂ'Nﬂuf)UNlJutJ’d']ﬂiyﬂ'NﬂﬂﬂﬂizﬂU 0.05 %7\380115‘1_]

o

o - i a o) v v [y o’: * o @
auuAgui 7 uazdenvsuutussdueznunianuuanaiaiuic 4 S edreliodidyms
aflAnTzAl 0.05

P Vv 1 @ Ao v 1 v A = < = ar
l‘WB‘l'ﬂV]S'I‘U'J'Iuﬂﬂ'lﬂ‘iﬁ'lﬂﬁu’ﬂﬂlguﬂlmu'JEN'luuﬂﬂﬂNﬂu UANUAANULNYINUAUNIN

o 9 ' s Q2 a Fal Y aa |« = [~ [ a
M3IWANTAINY UANATNU %Q'Jlﬂi'lgﬂﬂﬂiﬂﬂ‘l‘ﬁﬁﬂﬂlﬂSUU!'ﬂﬂUlﬂui'IUQ ABINAUA LSD

1 =8 o J J - < 1 a 1Y
M3191 4.20 M51SoufisunNULANAINI 18BN NAMT LINEINUNUAINNITTANITALS

A4

yoaynaInymwamivayy aofumalulainszeeundidigunnisaranszis Alnuieau

) ar st
ANy IAeds LSD

ﬁm‘ﬂﬁﬁ . A p-value
o v BUISNU X -
ANIANY 1 5 6 7 8 9 10 11 12 13 14 16 18
1 1 3.55 0.002* | 0.000* 0.001* | 0.012*

5 322 0.031* -0.021* -0.012%

6 2.50 -0.007*-0.000%-0,030%, . . |-0.034* -0.000*

7 2.61 -0.032#-0.003*( -0.000*(-0.031* -0.009* -0.000%
"8 3.19 = -0.009* -0.008

9 3.58 0.008*

10 3.79 0.000* 10.001* 0.016*
1 3.88 0.041*

12 2.65 I -0.036* -0.000*

13 3.20 <0.005%

14 3.63

16 431 0.007*
18 3.03

2 1 3.57 0.007* {0.016* | 0.001* 0.007* | 0.000* ‘10.016*

5 2.95 g -0.004*]-0.048*

6 2.75 -0.010%|-0.034*

7 2.77 -0.001*[-0.024*

8 3.28

9 3.28

10 3.68 0.004* | 0.000* 0.009*
11 4.13 0.034* | 0.042* 0.041*
12 2.83

13 297

14 3.00

16 3.00

18 2.34

* o AN NADANIZAL 0.05

o
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d‘ P 1 ' = 3 o = oy
1314N 4.20 ﬂ'lﬁl‘lﬁEJ‘Umﬂ‘lJﬂ’ﬂll!lﬂﬂﬂ'\\‘i‘ﬂﬂﬂfﬂﬂﬂﬂ’l’lhﬂﬂlﬁ‘Lll?]il'.)ﬂll?]iuﬂTW‘U’E)\‘iﬂ'Ii']J{]‘lJ 13

fansanuivesynansawmivayu aoiuma Tuladnszeoundudigunmsmansed #
NUIUANNY 1agT LSD (A0)
AMNNTT , — p-value
. o | v X
damsanu} 6 7 9 0 | 1oz | 13| 14| 16 | 18
3 1 3.10 0.037* 0.004*
5 291 -0.025*
6 238 -0.003* -0.008*
7 271 -0.004* -0.024%
8 298 -0.035* 0.031*
9 3.18 0.015*
10 3.48 0.013*| 0.000* | 0.001*
11 2.00 -0.012*
12 230 -0.038* -0.003
13 2.86 -0.032*
14 2.88
16 3.75
18 291
4 1 3.19 0.047*| 0.033*
5 323
6 2.48 -0.015%-0.007* -0.015%
7 2.65 -0.0117-0.002* -0.017*
2.89 -0.047*|-0.014* -0.049*
9 353 0.037*| 0.031*
10 3.49 0.003*
11 371
12 273 -0.035*
13 292 -0.044
14 2.71
16 3.79
18 325

* e AynadaNEaAL 0.05

1INAN3199 4.20 wamslSsuifisusundssioguesnuammsIamsanuivesynains

H b4
awaiuayuiiiviisauuana1aiu deil 1.AIUMIUEINIANIINE WUATIWUANAI 29 § 2.4

w o [ ' r 1 9
ﬂ'ﬁi)ﬂlﬂ‘ijlmﬁ’,ﬂ’liﬂixll’.)ﬁﬂ'ﬂu‘i} WUANIUUANAI 18 §) 3.51’114msmuTauua:muuwsmmg WU

r U ’q ¥ v 1 1
AMULANA 16 § 4.41UN15Us2gNA 159210F WUATHUANA 16 7)

WIEIHA 1109910 TUHANAIITENIIINUIBIUTAIWNTZII0BYNIN FIAIWII0

~ o P 4 a a 4 ¥ v
nSeuieuTasaziBuannyonmslunth 84 uazinsannanialdainn3oaruioniiig p-value
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a ¢ g - Y - vy ¢ 1 a4y
4.5 wamsneiSouieuanude am sy uANNITBIANIUNIM TITBUZ VA
yamnsmemivayy amiumalulagnszaeumndudinammsainnsz
auNAg I 8 YRaInsaed iUy INAIOLAZINAN YA Sarudosnmsdinyuanuiunnaiediu

A15197 4.21 M5l suifsuanudesmsiinyuanudvesyaaminsmeaivayu anfu

a8 b @ o
mﬂuiaum:%aummz%’mmwwﬁmﬂnixm ULUNAIUINSE (t-test)

N
mms’fmmsxﬁmgummé’ : La0] N t p-value
Y S.D § S.D

1. au3ms 380 Warn wazm3 1malulad | 373 | 070 | 350 | 065 | 1.823 0.070

AMTAUNA

2 M umsuImsianmsuuaing 369 | 091 | 345 | 076 | 1612 0.108

3. MufusssuiazesusssuumsUfianu 365 | 083 | 360 | 072 | 0322 0.748

4 fumstszidunamsyfinanu 378 | 094 | 357 | 079 | 1322 0.187
FRLY 371 | 081 | 353 | 0.65 | 1.400 0.163

* udAgnnaianieay 0.05

1NMT197 4.21 W1 yamnseweivayy sanfumaluladnszemnduiinumns

aanszs mamsnasimen e Sanudosmsiimguaaud livanaieiy Sel s aunigiui 8

aUNAGIUN 9 uﬂmnsmaﬁﬁuﬁuuﬁﬁqumnwhaﬁuﬁmmé’mmsLﬁnmuﬂa1u§ HANAINY
M15197 4.22 mInlouifeuaudesmaiuyuniwivesyaainsmomivayy ao1iu

maTuTadnszaound udnunuIsa1ANTZIN TUUANINBIY (One-way ANOVA)

218
amdosmstfinyumang | dndned | 20307 | 31-40% | 41-501 s199uh) | F | p-value
X |sp.| X |so.| X |sD| X [sD| X |SD

1 dhuSe1ns 550 Werun ez | 3.90 | 0.00 | 323 | 0.58 | 3.53 | 0.61 | 3.62 | 0.74 | 3.61 | 0.63 | 2.767 | 0.028*
s 14ma TulaBansanst
5 drunisusnissanisuu | 490 | 0.00 | 3.08 | 0.69 | 3.59 | 0.80 | 3.44 | 0.76 | 3.59 | 0.74 | 5237 | 0.000*
Y
3 funupssuinzeosssuly | 425 | 0.00 | 333 | 0.80 | 3.65 | 076 | 3.60 | 0.72 | 3.76 } 0.58 | 2.316 0.058
msyfiaau
4 &runisdszifunanis | 400 | 0.00 | 343 | 0.81 | 3.64 | 0.84 | 352 | 0.78 | 3.73 | 0.84 | 1.014 | 0.40]
YA

3 426 | 0.00 | 3.26 | 0.63°] 3.60 | 0.67 | 3.55 | 0.69 | 3.67 | 0.65 | 2.840 | 0.025*

19

* fodAyneatanssiy 0.05
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1MT99 422 vy Taenwsmysansawaivayuierguanaeiuiianudpns

A
aacn

wuyunuiuanaiuedeitodfyneadansedy 0.05 Swousuauuigiuf 2 naziie
a [ }1 (=) v [ }Y A ¥ a ch. [ k1
WosaudusiwauswyNIANBEANA13RY 2 A1u v A1uT¥Is 350 Waru waznis 19
maTuladmsaund uazmunsuimssamsuud nd soniifodidgmaadaiissfu 0.05

o ldnswiyaminsmeaiuayuiierguandrafu Sanudoenisiununaind

v a 8 a o1 3 o = = v o9 a
uanANY 1R zvae lavlyadfuTeuhouilusieg Aemaiia LSD

v
~ 4

M3191 4.23 MInfSouifisuanuuanA1esIsguesnNudeInIsIiuRUANNIVeIyARINTAIY

mivayu aonfuma Tuladwsseeundudnammisaanszs fitlogaredu 1aeds LsD

Andoanatiiayy _ o p-value
Y 01 X | ngun
A 1 2 3 4

1.4nd391ms 350 waun | sni209 | 3.90 1

waznisldimalulad | 20301 3.23 2 -0.014* | -0.003* | -0.009*

MTAUINA 31-40 ) 3.53 3
41507 1627 |/ t45
siTRuly | 361 5

2. 4mnsumssants | dndi203 | 490 1 0.001* | 0.016* | 0.008* | 0.018*

nur i 20-30 1) 3.08 2 -0.000* | -0.020* | -0.003*
31-401 3.59 3
41-50) 3.44 T
s1Rul | 350 5

* ffydhAgneadanssa 0.05 |
d' =l Pl ' A _‘I Py 2 £
N3N 4.23 HanslSoueuaRfes19g18InINABINSINNYHA YD IYNAINT
MaivayuiloguanaANenu wu &
Y a ae o } 3 o 1 v A
1.ATUINMS 98 Wan1 wazms lana TuTagasaums WuaIuuana1e 3 § AoyAaINg
fieng 20-30 T Fanudoenisimuyuarwiaininguyaansiiiony 31-40 9 uae 41-50 7 uaz
3
51 3au'ly)
Y a @ ' ' v Py o ' PTRSY
2.umsuImsiamsuun Iny wuanuuana 7 g Asyaainsidoigdindi 20 Y fianw

ABINITINNYUALFINTIYAAINTNANGNDIY (4 NGY) uazYARINTANB1Y 20-30 T Taw

Q' (; r 1 'd S = =2 é’
ApamsiuyuaNuiaIndinguynains iliony 31-40 T uaz 41-50 3 uaz 51 Pauly
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aunfgiun 10 yaamsmemiveyuniiognuuanawiuianudesmsiuyuanuinnaiaiy

MI1eh 4.24 MsfTemfisunnudesnisiiuyuanuivesynansawmivayy aofy

maluTadnszraundudnunuisainnszils $UUNAINSIYITU (One-way ANOVA)

Y 2 GRRANY)
ANIMABIN IR - — — — _
Y 151 6-101 11-15% 16201 21257 | 26Yauld | F |p-value
A3 - —
X |sD.| X |SD.| X [SD.| X |sD ] X|SD.| X [sb.

1. ¢’1’1 3910135 398 | 3.55 | 0.64 | 3.14 049 | 343 | 065 |3.67 | 063 | 3.80 | 0.81 | 3.58 | 0.61 {3.479 [0.005*
Walul1 uaznisly
ma TuTadasaums
2.51uﬂ15u§ﬁ15§’ﬂﬂ15 3521085 (3.18 054|338 [078]3.65|083]3.65)| 088713471} 0.69 |1.65] 0.147
uur v
3. 6]11 UAMBIINUDE | 3.68 | 0.86 | 3.30 | 0.49 [ 3.5510.72 | 3.64 | 0.73 | 3.80 [ 0.91 | 3.69 | 0.56 |1.501 | 0.190
35usssulunas
Ufiiaay
4.€1’1ums1lszlﬂuwams 371 1089 | 340 | 0.67 | 3.47 | 0.81 _ 3541069 (3940971 3.62|082]1.643 | 0.149
Ufdaanu

U 3.62 1072 ]3.26|042 346 | 0.68 | 3.63 | 0.65 | 3.80 | 0.83 | 3.59 | 0.62 |2.077 | 0.069

* HuMAYNNaiaNI=AY 0.05

91015197 4.24 WU 1AM NI WYABINT AEENUTYUNNOWIIURANANAUTLAIIY

Aoamsmuyua LS liitana iy GludAgneadanszay 0.05) Julfasauuagiui 10

a 3 o3 H i o P P
auuAgui 11 yaansmemivayuiianunmausauaaaeduiinnudesmaiiuyuniug

HANAIAY

A19197 4.25 MsiTeuieuariudesnisiiuyunluivesynatnsameaiuayy aa1iuy

= v ¥ v o
lﬂﬂIuIaUW‘izﬂﬂluﬂa1!%7ﬂmﬂﬁ’]iﬁ’]ﬂﬂ§3ﬂ\1 UWUNMUTADTUNIWTUTT (t-test)

ADIUMN

Audpansifisyun g Tan A t p-value

X | s.b. X | sb.
1.4 w3ms 3o Weu uazms1dmalulod | 348 | 068 | 358 | 063 | -1.255 0211
A5 AN
2. 8umsusmsdamsuuding 340 | 076 | 356 | 080 | -1.550 0.122
3.4 UAUTITVNAZITUBI I UM TR 352 | 074 | 371 | 072 | -1.990 | 0.048*
4 aumsiszidiuwamsi §Rau 348 | 080 | 372 | 081 | -2315 0.021*
57 347 | 067 | 3.64 | 0.67 | -2.001 | 0.047*
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91NA15197 4.25 WU TaumwsuynaIns i vayuaiaoiunmuanaeiuiiniy
Foamaifiununanuduanietuediifodifyniadanszdu 0.0s Tawensvanufgiud 11
nag iefnsausedusznuinnuuana ety 2 g1y fe Aunusssuuazasesssulums

Ugiaeu arumsdszaiunamsdfifau nazv 2§ yaamsamwaivayuilidoiuninlan

Q

o _ o aa [

slinamdssmaiuyunnuidiniyaainsifiaounmause ssniidedvgmeatanszdy

0.05

auummn 12 uﬂmnsﬁwauuﬁuuﬁ °msﬁnynmnmmuummmmmimuwumms
HANANNY
715199 4.26 nisifSoufvuanudoimsiiununIviveayraInsAeaiuayu a0y

ma TuTainszepundudinanmisainnszila SuunmIugaINIsANYI (One-way ANOVA)

Moy

oA s 3
v 2 Y fnn Pyagns | Saanln | SSyguen
ANAADIMSIRNYUAIINS F | p-value

Wygni

S.D.

ol

X |sp.| X |sp| X | sb.

1.A7u351013 390 Warun | 358 | 0.67 | 342 | 060 | 3.78 | 0.71 | 4.80 | 0.00 | 6.949 | 0.000*
naznisldinalulad ' '
msaumes

2.4umsuSmsvamsuud | 343 | 073 | 339 | 071 | 375 | 0.96 | 460 | 0.00 | 4196 | 0.006*
Tna |
3.A1uAMEsIVUAs | 363 | 063 | 353 {068 | 378 | 090 | 488 | 0.00 | 3.503 [ 0.016*
o3upanlumsyfiaanu
4.8unsdszilumanis | 3.51 | 068 | 353 1077 | 379 | 097 | 5.00 | 0.00 | 3.458 | 0.017*

dfiaau

37U 3.54 { 0.62 | 347 | 061 ; 3.77 | 0.82 | 4.82 | 0.00 | 5.203 0.002*

* yd Ry neadanszay 0.05

211013197 4.26 Taunmsiuyaainsareaiudayuiidinsdnyiunnaenuing iy
@’fﬂanmﬁuwumminmndwﬁuaEJ'NaJﬁUﬁﬁmmaﬁﬁﬁmxé\”‘u 0.05 FwouTUAUNAFIUN 12
unziitofinsaus gz ndanuuanafui 4 d1u ednlieddynaaaanszay

0.05

v
a

g 1 a oS A \J ar b q'
meliniudiyaainsmemivayuniqainisAnywana ey Januaenisiiuyy

a

] ar a 1 an 1 ~ [~ T a
anws uanaaiy Sadmsizvine laoldatfifSvuientluseg Aremaiia LSD
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