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Tourist’'s Knowledge and Attitude of Tour Operations

in Bangkok Toward Ecotourism Operation.
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ABSTRACT

The purpose of this study was to explore knowledge and attitude levels of tourists in
Bangkok toward ecotourism operation and the relationship between individual factors
influencing knowledge and attitude levels. The populations of this study were tourists in
Bangkok, while the samples were collected from 450 tourists in Bangkbk. The tool used in this
study was the guestionnaire, and the percentage, the mean score, the standard deviation, and
the Chi-Square were applied to analyze the data. The results of this study showed that the
knowledge levels of tourists in Bangkok ahout ecotourism were highly presented at average
score of 7.81 from 10. In addition, it revealed that tourists in Bangkok had a high conscience
level toward ecotourism at average scores of 4.15 from 5. It also indicated that income levels,
educational levels, types of trips and previous ecotourism experiences had influences on
knowledge and conscience of tourists. Furthermore, it was -also found that most tourists had
positive attitudes toward ecotourism operation, and hbmetowns, ages, income levels,
educational levels, occupations, types of trips, ecotourism experiences, knowledge about

ecotourism, and conscience toward ecotourism had effects on attitude toward ecotourism.
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17 cell (48.6%) have expected counted less than 5. The minimum expect count is 0.42.

Y = 44.584 df = 24

Asymp. = 0.007 Monte Carlo Sig = 0.008 Contingency Coefficient = 0.332
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14 cell (46.7%) have expected counted less than 5. The minimum expect count is 0.32.

Y = 40.223
Asymp. = 0.005

df = 20

Monte Carlo Sig = 0.007

Contingency Coefficient = 0.286
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13 cell (43.3%) have expected counted less than 5. The minimum expect count is 0.34.

Y = 46.397
Asymp. = 0.001

df = 20

Monte Carlo Sig = 0.003

Contingency Coefficient = 0.306
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3 cell (30.0%) have expected counted less than 5. The minimum expect count is 0.86.

Y = 12.086
Asymp. = 0.017

df = 4

Monte Carlo Sig = 0.021

Contingency Coefficient = 0.162
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13 cell (43.3%) have expected counted less than 5. The minimum expect count is 0.60.
X = 84.087 df = 20
Asymp. = 0.000 Monte Carlo Sig = 0.000 Contingency Coefficient = 0.397
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2 cell (20.0%) have expected counted less than 5. The minimum expect count is 0.46.
Y = 11.559 df = 4
- Asymp. = 0.021 Monte Carlo Sig = 0.013 Contingency Coefficient = 0.158
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4 cell (40.0%) have expected counted less than 5. The minimum e_>_<pect count is 0.92.

Y = 9.374
" Asymp. = 0.052

df = 4

Monte Carlo Sig = 0.036

Contingency Coefficient = 0.143
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8 cell (40.0%) have expected counted less than 5. The minimum expect count is 0.04.

Y = 43.290
Asymp. = 0.000

df = 12

Monte Carlo Sig = 0.002

Contingency Coefficient = 0.296
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8 cell (40.0%) have expected counted less than 5. The minimum expect count is 0.15.

Y = 23.451
Asymp. = 0.024

df = 12

Monte Carlo Sig = 0.038

Contingency Coefficient = 0.223
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11 cell (44.0%) have expected counted less than 5. The minimum expect count is 0.15.

Y’ = 55.077
Asymp. = 0.000

df = 16

Monte Carlo Sig = 0.000 Contingency Coefficient = 0.330




48

< Y ' v e a
4.2.6.6 FrEElInNAIARAY LUNTUNNUBIAUFIIAIRIA AL LARAR
' W 1 12 v o e <} v 'ey vooer g
ABNTINAMNZARUAINUENT LrRaud thaudnianug asaRaudunusmeg
= 1 [ o ' o a 2/ 1% ¥ ‘g a
sraziaaudandnedeetlungamn fu waaRsenisliauiresdnsian:
= o g o 1 Ao o a . 1 A ] o o al [ '
NanuduiusiuedredlidudAty (sig = 0.01) ndnfe AuseSIndanen Auaelungamnmg
¥ = 9 ] 2 v 9 % &=ll91 a os
wuadurannuiiuvuntinasnalasanisldimnuireadwintenss . Taaanasisedy
" » o 1 k2 1 a = dl a ar
walanin” A uugegalungudandalungunnuniuas biviu 2 T aneiiaaasisziu
“‘wala” ‘e uaz “linela” nzunugegnlunguausiredmiafiandelungammnuiuda 8 -

101, ¥1nn91 10 T uaz 8 -10 I mnA AL

P [ 1 i 1 as o’ o’ 1 o/
914N 4.24 memmﬁuwuﬁizmwswmmﬁﬂumwdmmmﬂﬂﬂgl‘ung\imwum Ny

a g 4 v ¥ 2, ‘ﬂl v lﬂ' ¥ 1
mmﬂmmamﬂummgﬂmmmmw 11UBAIAD1UN ﬂWﬂLLﬂﬂﬁﬂ’J’lﬁJg LAZANE

WHUR LA
SEELLIRTI AU WRAARARNIT AIING
AeRsinendaag | liwela | liwela | e vwala | wala 593
"lun'a;amvw 1IN Hyan
| a - 1 4 21 18 44
Tahiu 2 1
2.3% 9.1% 47.7% 40.9% 100.0%
3 48 149 84 284
2-41
1.1% 16.9% 52.5% 29.6% 100.0%
1 2 9 5 17
5-71 PN B
5.9% 11.8% 52.9% 29.4% 100.0%
. 1 8 23 9 41
8-101 _
2.4% 19.5% 56.1% 22.0% 100.0%
. 1 18 35 10 64
1NuN91 10 o
1.6% 28.1% 54.7% 15.6% 100.0%
1 6 80 237 | 126 450.
393
2% 1.3% 17.8% 52.7% 28.0% 100.0%

12 cell (48.0%) have expected counted less than 5. The fninimum expect count is 0.04.

Y’ = 40.080
Asymp. = 0.001

df = 16

Monte Carlo Sig = 0.01

Contingency Coefficient = 0.286
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1.6% 15.6% 53.8% 29.1% 100.0%

7 cell (35.0%) have expected counted less than 5. The minimum expect count is 0.26.

Y = 26.716
Asymp. = 0.008

df = 12

Monte Carlo Sig = 0.014

Contingency Coefficient = 0.237
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11 cell (44.0%) have expected counted less than 5. The rﬁinimum expect count is 0.04.

Y = 30.598
Asymp. = 0.015

df = 16

Monte Carlo Sig = 0.052

Contingency Coefficient = 0.252
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" 4 cell (33.3%) have expected counted less than 5. The minimum expect count is 0.46.

Y = 15.057

Asymp. = 0.020

df = 6

Monte Carlo Sig = 0.019

Contingency Coefficient = 0.180




52

4.2.6.10 a1ginviauiien MU LAAARAALENITANE Y LU Yesin an
' s < v o e
WATWN FIUBTMNS Neanse ST Braissin 1am.

13 10
ar dl IS =

a1 unviaunealANNduTUSLIARARAaNNILTNNTANGT [y Wastin idasin va
o o . i 9/ al 7 1 = 1 1
atalifeddny (sig. = 0.001) Tnedflenglesfivualiuaznalasienisiinissine uanndy

sang Vvilnguifilenggesioust 46 Jauly fanafiluszsy “liwala ugz "we” annd

g

vl t:ll 1 v 1 a = Ao [ Looa 2 :l/ 1 1
NQN@ﬁﬂU@ﬂ ﬂlm:wn@ugumqlmmu 25 1l NseAURAARADUINNAINURILIFIUG "llll

walaun® auds “walann” uaslianaf szt “walasn’ gandangudus vanua

' ) v
f1919%N 4.28 LLm\‘immﬁ’uwuﬁ?wdfmmq nu L’Qﬁlﬂﬁlﬁiﬂﬂ’]‘a‘ﬁﬁ‘ﬂ’]ﬁ‘ﬁ]’]ﬁ”’] k2 ﬁmm qn

[ A v o ] ¥
WAEHN F1UAMT NAansn Fuaneasnsean tus

VRAARADUINITANG
ang Tiwala | Linela | weq | wala | wels 593
wn 1N
- A 4 4 43 98 48 197
Tdifiu 251
2.0% 2.0% 21.8% 49.7% 24.4% 100.0%
B 1 60 107 33 201
26-451
5% 29.9% 53.2% 16.4% |  100.0%
oy 5 16 26 5@ ff 52
46 Tahl
9.6% 30.8% 50.0% 9.6% 100.0%
4 10 119 231 86 450
593 -
9% 2.2% 26.4% 51.3% 19.1% | 100.0%

- 6 cell (40.0%) have expected counted less than 5. The minimum expect count is 0.46.
Y = 29.806 df = 8
Asymp. = 0.000 Monte Carlo Sig = 0001 Contingency Coefficient = 0.249
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6 cell (40.0%) have expected counted less than 5. The minimum expect count is 0.12.

X = 18.668 df = 8

.

Asymp. = 0.017 Monte Carlo Sig = 0.017 Contingency Coefficient = 0.200
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3 cell (25.0%) have expected counted less than 5. The minimum expect count is 0.81.

X = 15.140

Asymp. = 0.019

df = 6

Monte Carlo Sig = 0.022

Contingency Coefficient = 0.180
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4cell (26.7) have expected counted less than 5. The minimum expect count is 0.12.
Y* = 22.495 df = 8

Asymp. = 0.004 Monte Carlo Sig = 0.004 Contingency Coefficient = 0.218
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6 cell (40.0%) have expected counted less than 5. The minimum expect count is 0.12.

X = 23.504

Asymp. = 0.003

df = 8

Monte Carlo Sig = 0,004

Contingency Coefficient = 0.223
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6 cell (40.0%) have expected counted less than 5. The minimum expect countis 0.12.

X = 16.797

Asymp. = 0.032

df = 8

Monte Carlo Sig = 0.032

Contingency Coefficient = 0.190
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6 cell (40.0%) have expected counted less than 5. The minimum expect count is 0.23.

Y = 23.010

Asymp. = 0.003

df = 8

Monte Carlo Sig = 0.007 Contingency Coefficient = 0.221
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4 cell (26.7%) have expected counted less than 5. The minimum expect count is 1.04.
Y = 25.401 df = 8

Asymp. = 0.001 Monte Carlo Sig = 0.002 Contingency Coefficient = 0.231-
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20 cell (57.1%) have expected counted less than 5. The minimum expect count is 0.05.

Y = 54.835
Asymp. = 0.000

df = 24

Monte Carlo Sig = 0.002

Contingency Coefficient = 0.364
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19 cell (54.3%) have expected counted less than 5. The minimum expect count is 0.37.
Y = 49.894 df = 24

Asymp. = 0.001 Monte Carlo Sig = 0.003 Contingency Coefficient = 0.349
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TReING
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5 6 41 38 85
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1 6 25 14 46
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2.2% 13.0% 54.3% 30.4% 100.0%
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1Fyeum
9% 10.8% 66.4% 22.0% 100.0%
| . 1 1 24 13 39
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599 .
9% 8.7% 60.7% 29.8% 100.0%

11 cell (45.8%) have expected counted less than 5. The minimum expect count is 0.14.

YZ = 27.364
Asymp. = 0.026

df = 15

Monte Carlo Sig = 0.036

Contingency Coefficient = 0.239
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punluynszAunsAnIndiReeiy wazanAfszAl e HAnnngansyansety

E 4
nqunIANEsAL Uag iseeySuanauly adnedman

d o & ' as 1 . & & ] ] ;";
19190 4.39 Lmmm’mﬁuwuﬁizmwﬁ?mumsﬁnm na IRAARABUINITFANNT VTU Hagun

o w = 2 = v
'ﬂmLL'J::‘wn FTIUDIUIT NADATH TIUANRUBINTSAN Lﬂumu

. lanARRaAL3N19ANY
FEAUNNTANM ; ,
Tiwela | Linela | 1aee nala | waela 59M
q9dm
1N 1N
- 1 3 9 3 16
FRUALTEONAINN
6.3% 18.8% 56.3% 18.8% 100.0%
. N 1 1 2 19 18 41
L
2.4% 2.4% 4.9% 46.3% 43.9% 100.0%
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4 10 119 231 86 450
39 :
9% 2.2% 26.4% 51.3% 19.1% 100.0%

14 cell (46.7%) have expected counted less than 5. The minimum expect count is 0.14.

Y = 49.696
Asymp. = 0.000

df = 20

Monte Carlo Sig = 0.002 . Contingency Coefficient = 0.315
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14 cell (46.7 %) have expected counted less than 5. The minimum expect count is 0.04.

Y = 36.915
Asymp. = 0.012

df = 20

Monte Carlo Sig = 0.043

Contingency Coefficient = 0.275
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14 cell (46.7%) have expected counted less than 5. The minimum expect count is 0.04.

X = 36.498
Asymp. = 0.013

df = 20

Monte Carlo Sig = 0.045

Contingency Coefficient = 0.274
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‘ 1 1 . 2 4
39U
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599 '
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11 cell (45.8%) have expected counted less than 5. The minimum expect count is 0.19.
X’ = 40.768 df = 14
Asymp. = 0.000 Monte Carlo Sig = 0.003 Contingency Coefficient = 0.288
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599 ’
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17 cell (48.51%) have expected counted less than 5. The minimum expect count is 0.04.
Y = 48512 . df = 21
Asymp. = 0.001 Monte Carlo Sig = 0.023 "~ Contingency Coefficient = 0.312
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26 cell (65.0%) have expected counted less than 5. The minimum expect count is -0.01.

X = 55553
Asymp. = 0.001

= 28

Monte Carlo Sig = 0.038

Contingency Coefficient = 0.331
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25 cell (62.5%) have expected counted less than 5. The minimum expect count is 0.01.
X2 = 56.127 df = 28
Asymp. = 0.001 Monte Carlo Sig = 0.037 Contingency Coefficient = 0.333
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25 cell (62.5 %) have expected counted less than 5. The minimum expect count is 0.02.
X* = 60.130 df = 28
Asymp. = 0.000 Monte Carlo Sig = 0.041 Contingency Coefficient = 0.343
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24 cell (60.0%) have expeotéd counted less than 6. The minimum expect count is 0.08.
Y = 54.468 df = 28
Asymp. = 0.002 Monte Carlo Sig = 0.010 Contingency Coefficient = 0.329
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9 cell (37.5 %) have expected counted less than 5. The minimum expect count is 0.11.
Y’ = 28.308 df = 15
Asymp. = 0.02 Monte Carlo Sig = 0.034 Contingency Coefficient = 0.243
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3 cell (30.0%) have expected counted less than 5. The minimum expect count is 0.10.

YA = 21.413
Asymp. = 0.000

df = 4

Monte Carlo Sig = 0.002

Contingency Coefficient = 0.213
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3 cell (30.0%) have expected counted less than 5. The minimum expect count is 1.29.

Y = 12.452
Asymp. = 0.014

df = 4

Monte Carlo Sig = 0.012

Contingency Coefficient = 0.164
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8 cell (26.7%) have expected counted less than 5. The minimum expect count is 1.00. -

Y’ = 35.278

Asymp. = 0.019

df = 20

Monte Carlo Sig = 0.019

Contin-g'ency Coefficient = 0.270
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11 cell (36.7%) have expected counted less than 5. The minimum expect count is 0.60.

Y = 35.744
Asymp. = 0.016

Cdf = 20

Monte Carlo Sig = 0.016

Contingency Coefficient = 0.271




80

4.2.8.3 Aandriinusaanunszutinaumsviasiendaying nu

o a’ ’ ar 3 d
MRAAARBAINMNLRAA / WUILUUARIUNTNIAILVIE

‘Andriinuaacuaszrinfuniseaneaiieying

wadm / runutvaesinvie e a9

o

a1mey (sig. = 0.016)

AUNUSHUWRAARABANNN

J d o ] t:i dld
NR1IAR UNNAILNEINU

syfvARdntiniseanunszmings Ruwaliuaznalasaasumuururssdiuwuineniien

2/ 1
URENIN

< o & ) v a o &K 4 as k% ] d.
ANTI99 4.54 uaadANAuTuSsendnseaLARdtnTaAuAsenn luAun1sviaainen

Veayiny fe IanARABAINLEER / MuiNLeinYiBTEY

SYAUAS ALY LRAARRAANHUARDR / ﬂuq_LL‘tjummﬁ’n‘vimLﬁm
Aandniin /ann | ldwela | ldwela | 1w | wela | wels 59N
ATTUIUN un 41N
3 2 4 9
1 AZWUY .

33.3% 22.2% 44.4% 100.0%
3 5 7 6 21

2 ATUUY
14.3% 23.8% 33.3% 28.6% 100.0%
it 14 17 13 51

3 AZUUL
13.7% 27.5% 33.3% 25.5% 100.0%
7 34 58 63 19 181

4 AT
3.9% 18.8% 32.0% 34.8% 1_0.5% 100.0%
8 24 78 61 17 188

5 AT
' 4.3% 12.8% 41.5% 32.4% 9.0% 100.0%
15 68 158 150 59 450

393 3

3.3% 15.1% 351% 33.3% 13.1% 100.0%

9 cell (36.0%) have expected counted less than 5. The minimum expect count is 0.30.

Y’ = 31.697
Asymp. = 0.011

df = 16
Monte Carlo Sig = 0.016

Contingency Coefficient = 0.257
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