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ABSTRACT

The objective of this research is to study/design and develop durian fresh package for sale
and compare customer satisfaction between the old and the new packages.

The Accidental sampling method is used in this research with the sample groups which are
10 Durian distributors: 3 from Family Land Village weekend market, 3 from Bangsai fresh market, 1
from Uncle Sam shop and 1 from Pnor shop in Family Land Village, 1 from car boot sale in front of
Makro Chonburi and 1 from car boot sale in Lao Market in Don Hua Lor area. The researcher
collected the data from 5 distributors per week for two weeks.

The second group is those who eat or buy Durian to give to other people about 100 people by
collecting from different places: 60 from Family Land Village weekend market, 10 from Bangsai
fresh market, 15 from Uncle Sam and 15 from Pnor shop in Family Land Village. The data was
collected from 25 people a week for 4 weeks. The questionnaire and model of the package is used to
examine the opinion of the target group. Then, the opinion will be analysed to find the factors
determining the product development trend by mean and standard deviation. The analysis of the
different between mean and the analysis of evaluation of old product development was compared
with the new ones by Paired Samples T-Test.

The research result concludes the comparison of the sample group satisfaction that the
satisfaction of the package components and the structure of new package is higher than the original

package. This importantly implies 0.05 level in statistics way.
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Frequency Table
INel
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 29 29.0 29.0 29.0
2.00 71 71.0 71.0 100.0
Total 100 100.0 100.0
any
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 18 18.0 18.0 18.0
2.00 51 51.0 51.0 69.0
3.00 17 17.0 17.0 86.0
4.00 14 14.0 14.0 100.0
Total 100 100.0 100.0
andn
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 18 18.0 18.0 18.0
2.00 8 8.0 8.0 26.0
3.00 12 12.0 12.0 38.0
4.00 5 5.0 5.0 43.0
5.00 42 42.0 42.0 85.0
6.00 15 15.0 15.0 100.0
Total 100 100.0 100.0
sl
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 19 19.0 19.0 19.0
2.00 32 32.0 32.0 51.0
3.00 40 40.0 40.0 91.0
4.00 9 9.0 9.0 100.0
Total 100 100.0 100.0
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Uszananadeyanalivesnguieda (fondimie)

Frequencies
el
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 4 40.0 40.0 40.0
2.00 6 60.0 60.0 100.0
Total |10 100.0 100.0
2y
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 3 30.0 30.0 30.0
2.00 4 40.0 40.0 70.0
3.00 2 20.0 20.0 90.0
4.00 1 10.0 10.0 100.0
Total 10 100.0 100.0
Frequency Table
Ao
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 3 30.0 30.0 30.0
2.00 3 30.0 30.0 60.0
3.00 2 20.0 20.0 80.0
6.00 2 20.0 20.0 100.0
Total 10 100.0 100.0
sel6d
Cumulative
Frequency | Percent Valid Percent | Percent
Valid 1.00 1 10.0 10.0 10.0
2.00 3 30.0 30.0 40.0
3.00 4 40.0 40.0 80.0
4.00 2 20.0 20.0 100.0
Total 10 100.0 100.0
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T-Test

Paired Samples Statistics

Tugduwudunazgduuvlneg

Std. Error
Mean N Std. Deviation Mean
Pair 1 usiiariiand 1.2455 | 110 | .43233 .04122
ussfiayilmil 3.7273 {110 |.88731 .08460
Pair 2 usTAuiiin2 1.0273 | 110 |.16362 .01560
usTafaeiiui2 3.6364 | 110 |.91599 .08734
Pair 3 u35NausitAn3 1.1000 | 110 | .30137 .02873
ussyiaiini3 3.2818 (110 |.16362 .10343
Pair 4 ussyiiaeiiag 1.0182 | 110 |.13422 .01280
ussyfariluid 3.4818 | 110 |.88548 .08443
Pair 5 ussyiaiiins 1.0182 | 110 | .13422 .01280
usssiiinigs 29273 |[110 | .64551 .06155
Pair 6 ussRAUTA6 1.0000 | 110 |.00000 .00000
Ui 3.0818 | 110 |.96861 .09235
Pair 7 ussienafiAan7 1.0000 | 110 | .00000 .00000
ussyiayiivig7 2.6364 | 110 | .90592 .08638
Pair 8 usrjsiaiiAa8 1.0000 | 110 |.00000 .00000
ussyiouailnis 24818 [110 |.90596 .08638
Pair 9 ussAaeiLAn9 1.0000 | 110 | .00000 .00000
ussyiaailnig 2.8182 |[110 |.82598 .07875
Pair 10 usTAmYiLAI10 1.0000 | 110 |.00000 .00000
ussfailniio 24545 | 110 |.78561 .07490
Pair 11 ussyiudianll 1.0000 | 110 | .00000 .00000
ussyiaaiinill 3.2545 | 110 | .75948 .07241
Pair 12 ussfiueiAnl2 1.0000 | 110 | .00000 .00000
ussyimaini12 29273 | 110 | .93563 .08921
Pair 13 ussiaianl3 1.1455 | 110 .35417 .03377
ussdeueiinill 3.1000 |[110 |1.02223 .09747




Paired Samples Correlations

N Correlation | Sig.

Pair 1 usTHUAIl &

ussafeunitmil 110 | -.087 .366
Pair 2 ussiueiiin2 &

ussafousitmi2 110 | .128 183
Pair 3 usTRAUeiAI3 &

ussAaitmi3 110 | -.143 .136
Pair 4 usTiueiing &

Tl 110 |-.229 016
Pair 5 ussAariAs &

wsrafeusilmls 110 |-.196 .040
Pair 6 UssAULAG &

ussfieiimié 110
Pair 7 ussyfiaaiin7 &

Ui ini7 110
Pair 8 us53iueiai8 &

U35y ini8 110
Pair 9 u3Tieuaiding &

U553 e tnaig 110
Pair 10 usTsianaivinl0 &

UssTauritmail0 110
Pair 11 ussyfinefiainll &

ussyimaitmiill 110
Pair 12 usssiariiAnl12 &

usTRsiatinmi12 110
Pair 13 ussyfiaiiA113 &

110 | .492 .000

usTAueinail13
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Paired Samples Test

170

Sig. (2-
Paired Differences t df tailed)
95% Confidence
Std. Std. Error | Interval of the
Mean Deviation Mean Difference
Lower Upper

Pair 1 ussqsfuefining -

ussyAm vl -2.4818 1.02027 .09728 -2.6746 -2.2890 -25.512 109 .000
Pair 2 usTfLA2 -

ussystausitmi2 -2.6091 .90964 .08673 -2.7810 -2.4372 -30.083 109 .000
Pair3  ussysfioeitan3 -

Uil -2.1818 1.16668 11124 -2.4023 -1.9613 -19.614 109 .000
Pair 4 us5qsiueitAng -

ussfasilmil4 -2.4636 .92545 .08824 -2.6385 -2.2888 -27.920 109 .000
Pair 5 133595 n9iLr5 -

ussysTasitumis -1.9091 .68463 .06528 -2.0385 -1.7797 -29.246 109 .000
Pair 6 1353 NYIANG - \

ussyiauyitmio -2.0818 .96861 .09235 -2.2649 -1.8988 -22.542 109 .000
Pair 7 ussysiauitAdn7 -

IELEY LA Y -1.6364 .90592 .08638 -1.8076 -1.4652 -18.945 109 .000
Pair 8 UTTRSIUNLANS -

uss3siausilvlg -1.4818 .90596 .08638 -1.6530 -1.3106 -17.155 109 .000
Pair 9 U5 M9 -

ussafimeitui9 -1.8182 .82598 .07875 -1.9743 -1.6621 -23.087 109 .000
Pair 10  ussqsiataiidn10 -

wssfiayitvil0 -1.4545 .78561 .07490 -1.6030 -1.3061 -19.419 109 .000
Pair 11  wssaysimitdnll -

ussyfailmill -2.2545 .75948 07241 -2.3981 -2.1110 -31.134 109 .000
Pair 12 ussqsioueiiAnl2 -

ussfiaritwii2 -1.9273 .93563 .08921 -2.1041 -1.7505 -21.604 109 .000
Pair 13  ussydeuviiAini3 -

usTfaeilvill3 -1.9545 .90246 .08605 -2.1251 -1.7840 -22.715 109 .000
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