


usagdlalumstifnuvesyamnsmeaiivayudnms
=R o as =2 =
NIUANE MIHDNUREMIVA

aathunalulagnszaeundudgammsaanszil

THE MOTIVATION FOR THE OPERATION OF ACADEMIC SUPPORT
STAFF OFFICER , A CASE STUDY OF THE PRESIDENT,
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG

aa d =
FOANIYIH 8T

THITIKAN YANGKHUEA

ko Y a 5 o T dli =1 s = = ) =Y
maauaNvasziiuaunivesmsanmmunanga sl ganusmsgshoumilaumina
MNINUIHIIFIND
AMEZMIUIHISUAZIANS
LY = Y v L
amumalulagnszaenaudgammIsman Izl

W.f1. 2559



THE MOTIVATION FOR THE OPERATION OF ACADEMIC SUPPORT
STAFF OFFICER , A CASE STUDY OF THE PRESIDENT,
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG

THITIKAN YANGKHUEA

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
| MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS ADMINISTRATION
FACULTY OF ADMINISTRATION AND MANAGEMENT
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG

2016



COPYRIGHT 2016
FACULTY OF ADMINISTRATION AND MANAGEMENT

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



Tususesmsaunidasy
HangasUIvIsgInoNmIama

aeiumalulagnszaaundudnanmsaiansz iy

Widemsnuandas: p3egalalumsifianuvesyaansmemivayuinms
nsfifnE dninnuemIva
aoniumalulabwszremndudganmsannszaia
THE MOTIVATION FOR THE OPERATION OF
ACADEMIC SUPPORT STAFF OFFICER, A CASE STUDY
OF THE PRESIDENT, KING MONGKUT’S INSTITUTE
OF TECHNOLOGY LADKRABANG

Forinfnu ulangamned nunde
staszdwn 57611042

Saan U115 5INUH TN
MU 131155300

¢ 4 Y a A A an o o
E)]ﬁ]'liﬂﬂ‘lﬁﬂ‘kﬂﬂﬁﬂuﬂ’nﬂﬂi% TIDIFIATNIVTUAIDTTUT ATDITUSWUT

4 Y a A d'l.
AUSNITHNIADUMIAUAIDAITE CREERE ]

SOAMAAT 19156395507 15035 85HUT 5\%9@0)&: (-

4
o o Y -
303MAN3IN5I A3.nany o loumiys qul’q%, o Jomr ¥

A0 ans19138 As.2euvun laugquns A~

Fundoul fiaeu 10 waUAIAN W&, 2559 1987 08.00-09.00 U.

] ¥
aouNTeY ANZMILSMsuAZIams FU 4 Wol1 FAM 406

ANIZSUTOUIE)
(5DAAAITINTY A5.81U0 1 113)

ﬂfuuﬁﬂmxmiﬁmmaz*ﬁ”ﬂms



¥oi30q usagalalumstiiauvesynains aemivenyu
M3 psdiFny dninaueiasud ety

=t g/ g/ ar
LﬂﬂIHIﬁUW§$%'ﬂ§JLﬂﬁ1 WIAUNTITAINNISU

d'! o =8 aa Ed &
YounAnNY uNanganyIl vanie
@  er =£

SHAUNANY 57611042
Pagyan VIMIFINIUHTUNN
AN UIMIEIne
.9 2559

Y ey o w
SN ammsaunidasy FRIAASINISOAIVTIO (FTDITUSWUT

s L}
UNAGED

o = Y 9 @ A a o 9 =
aotiuma lulatnszseund s gmnmisatanszals imsnandnlums limsinm
s 4 < 1 a A = = Y o
msWanlszgndesdnimg inalulad aoeasuduaiudnmsuaziniwsugs lasdmua
s = 9 g/ A 9 a o 9 o = T o 3 o =
wusna 14 4 A Aedmmsaoun msade nislfusmsnmsundsnu uazasngyihg sinds
[ i = o a o T o J o)
wagdausssu ode lsiawiusiedina s ousamuingdszasauazdmune1diy

o G r = = v @ 4 & @
Tuiudesiiynansavaivayuisims duswedunaon swinyaansmoaivayu

=

- Yo - T 1 9 = ) A 1 = @ o
Fms IS uusegalofimngaw doudawaliuniissintam uazdsnaddenantiuluiefiga
= AR O L T S A =2 = o wa a wa
msfneInIlviTaglssaeAieninws i lelunslfiae uazdavinsdfiaau

Q

o o d T w 1 w a wa
swdsAnmAwduiussendndadvdauyanatuusegalelunimliaausesynmins

| Qs ]

memivayuInms lasdnanngudsestaludninnueinsud aonfumalulagnszeey
o & o o
indudrganmsmansgais o TuTleudszuna 2558 1191 205 Au R uTIUT T DY AR Y
=Y d o 3 aa a ¥ T =
wudeumy Iinngvivoyalasldadifnssauuanslugivesnaud ardevas uazaunde ay
aaa = d o w o
ADATIBYNIUR NS IATIZHANIUAURUFLLID Chi-Square
1 1 1 g3 a 1 = "
wamsfinymuIamnsdm v umemdgs egszning 3640 1 ausauda dau
T @ = a wa 33| @ = o
TngjaumstinuszaulS gy’ SaomnmmsdfiRauduminnuminnds uasiseld
mABADADY 51170 25,001-35,000 LN FwmsuusagelelumsdfiRanludiuvesiadogele
= o o w =) 0w ' a g o
wud innuddyszdunnynd iy Sesawdwuvesanie fe 1) Auanudisivesan
v v = Y w d (2 wua Y ] ) o i v A
2) MUANNTUAAYDY 3) Muanvaznunilia 4) dAuanudrmihludumd s insau

L |

y 1 =1 o QU at
uag 5) Aums lasumseenfuiudie fmfudaserqu nud nanudRyszAUINY AU

A4

LT | o o 1 a4 o A 9 v oW 9/ Y
WUAU [TENINAPUUDIAURDEAIU 1) ﬂ’luﬂ']ﬁ‘]_lﬂﬂ‘iﬂﬁ‘ljﬂﬂ‘ﬁ‘ﬂﬂg‘lﬂ 2) muﬁmmnﬂaaﬂumi



-] o . a d 1 = 4 1
o 3) Aunnuduiuissniyana 4) Auludeunazkalse loniinona uag 5) f1u
ulsneuagmsusmsnu muday dmsodymnsdfifauludnuinnueimsud wus
Payminunnngade Toymueanueuemalumsiaduiaymn sesaunie Jyvwamsaou
v 1 Yo o @ A T '
yeueuuzmsudTyrund iy uesdapnmsnaanuesaiad wswssandswanly
o 1 = L4 v o o v w
M3 FwRaMIinTEianuduiutszrindatediuynaa Uszneudie ma oy
o =2 a s 9/ a oA o
ANUMWANST STAUMIANEN aounwlumsUianu uazagldmdededou fuusgalaly
a ea o ' @ == S @ w dw Y Yy g o o
mslgianuusalaisgals wud sgaunsfine Tanuduiusougaam 1dus duanudiSe
3 Vo v ow A v v 9 o i 9 A ¥
¥8301U Aums lasumsseniuiude dmanudmih ludumamiinisau e
{ ¥ T = e
FuAaveu uazAmdnus U UR ludauvesTedomqu wud anuammsd§uiceu i

o @

@ w dao v o } o w 1 o
ﬂ’ﬂllﬂmwu'ﬁﬂllﬁ’]uﬂ’]ﬁﬂﬂﬂ‘iﬂﬂﬂﬁﬂ‘Uilﬂ]u‘]ﬂ LLﬁ&’g{’luﬂ'ﬂllﬁlIWUﬁSgﬂQTQuﬂﬂﬁ W ISAUUYTINTY

o

NNEDAN 0.05

&
v A eag

= &8 d = Y

msfnyInT i iveiauesusiauuuimislunmsaSuadiwusegealaluns
Ugiaanude aseivayuliinshouilszamanuiuszneaauas 9 saionssy

4 s o o d T v ar o W
WwouaNIFuNNTIEn I IIeL AT uiysadsinisnanedszaiuaududy

9 o o o 9 I~ o v e A a @ d 1
Aldtedudyanlasase Wanuidudues SaRanssudeuanuduius lugiuauuen
= A a e A -3 1 = kY Yar = 2

aoui vazmnawazaInlumalfinoumuiy duasuliyaains 18sumsinyuituyu
9 & A = =1 @ = Y] 9t
Ay ungdssaumsaimiudn laolimaeusy Yssyn duvw uazdnvigem mivayulil

4 &4 ' A o v Y oa vq 9d
MIDOUIU INOUAUMUININA NN TN HIBUTIPWUDOUFa TR 0T UT1]d 1Ty

wWinOuERNLAeRIls N

1I



Title The Motivation for the Operation of Academic Support Staff
Officer, A Case Study of the President, King Mongkut’s Institute

of Technology, Ladkrabang

Student Miss Thitikan Yangkhuea

Student ID. 57611042

Degree Master of Business Administration

Program Business Administration

Year 2016

Advisor Associate Professor Sirijanya Kuawiriyapan
ABSTRACT

King Mongkut's Institute of Technology Ladkrabang has a primary mission of
providing education, application and development technology knowledge as well as promotes
academic and vocational high by the fourth of the mission of teaching, research, service to the
society and preservation of art and culture. However, the mission will be able to achieve the
objectives and targets them. Require for the operation of academic support staff officer. A driving
force to the academic. support staff get the right motivation that inevitably result in job
performance and impact on Institute. This study aims to investigate the motivation to work,
operational problems and study of the relationship between personal motivations in the
performance of personnel. The operation of academic support staff officer in the office of the
President King Mongkut's Institute of Technology Ladkrabang at the end of fiscal year 2558 of
295 people. Data were collected by questionnaire and analyzed by using descriptive statistics
expressed in terms of frequency, percentage, mean and inferential statistics by analyzing the
relationship by Chi-Square.

The study found that most of the staff is women aged 36-40 years and married,
education is the highest degree, operational status as university staff, the -average monthly income
of between 25,001 to 35,000 baht. The incentive to motivate workers of the factors that are
important in many aspects as sort of average is, 1) The success of work, 2) Responsibility of
work, 3) The practice of work, 4) The advancement in career and 5) The respected. The factors

sustaining are important in many aspects as sort of average is, 1) The rule, 2) The environment of

III



work, 3) The relationship, 4) The salaries and fringe benefits and 5) The policy and management.
For the performance of the President's Office found that the most common is lack of equality in
the command, lack of coaching, lack of feedback solutions and lack of unity. The analysis of the
relationship- between the practice personal factors include gender, age, marital status and
educational with motivation in the performance of the motivation factors were found the
performance of the education are related to all aspects of completion that the success of work, the
sides have been respected, the advancement in career, the responsibility and the nature of the
practice. The factors sustaining found the relationship between the operational status are related
with the rule and interpersonal relationships. The relationship between the levels of statistical
significance at 0.05.

This study offers suggestions to strengthen the motivation for the operation of work
that should be support the work of the coordination between the various activities and the
relationship between the agencies. Supervisors should be talking directly coordinated with
subordinates and friendly. Should be aétivity relationships on the outside institute and increase
case of operation increases. Encourage staff to be educated knowledge and more experienced as
the training, meeting, seminar and study visit. Encourage promotion as appropriate institute staff

or packed with income institute is staffed by government budget.
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